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B. N. I V C NGHOAXAH ICH, NGHOA T\WWAM
n cld-T do-Hthh phic

S: [TTr-BNV HaNi,ngay thAang nt m 2020
(D, thTlo)
T° TRCNH
VQui ¢ ban hanh Quy} 'nkic aTh, t &g Chinhph phéduyt Qan
th. ¢ hi nth’ ng nhblvi c kiwh "tih chbi * h @Fulvao cong chc

Kinh g i: Th, t g Chinh ph

Ct n Ngh quyTs 26-NQ/TW ngay 19/5/2018. @ H i ngh Ifnth bly
BanChp h " nh Tr [inglkhda®ihWtep trang xaydn g, i L ngl ¢ §
b cac &y, nhila d3 chih “lc @ . bhX¥n chidl,  n & v gytin, ngang
tFm nhim v, , trongi LduyTwgtc film i cong tac tuW d ng,
quy hdt h, W, Bo  wgesa luan chuyd can b: Th' ng nHl vi ¢ kivih
U'nhchdl *h ¢Fulldocongchc WE§ ca lp h<€hng, c¢lhachnyan,
tuyWt d ng theoy@u du, nhim v, ; ~ ng th i, nghién cu phan &p kiwh "h
t heo ¢ bdihk vatheo vung, khue 0 ;

Ct n Kghotths 10-KH/TW ngay06/6/2018¢. aB, Chinh tr ban hanh
KJJhoth th ¢ hi n Ngh quy/s 26-NQ/TW ngay 19/5/2018th e o, gilao
fiBan Cans LfngB N iv, ch.ti,phihpvi c¢c&c c¢ch quan ||
dng cH tdnh, nidung'thchinthngntivi c kikh “tth cil ° hg€
[fuvaocongchc. Tr°lh- ,chaSph¥hng, ¢ hadnan,
tuyWi d ng theo yéufu, nhim v, ; ['ng th i, nghién cu,t n g . bpBan &p
kiwh ‘M h t he @ HUthinvh theo ving, khue k_hli@ Kin (th c
hintntm 2018) 0;

Ct n Ngh quy}ls 132/NQCP ngay 24/10/2018 a Chinh ph ban
h“nh Ch¥hng . nggéa @Hhinh ph"tmdhi I:Ngh quy} s 26
NQ/TW ngay 19/5/201& aHingh Ifnth b[yBanChg h " nh Trung
nng khéa XIl WQtdp trung xay dn g, i U n g [, céc & nhiil la d3 chi
| @ P . phX¥nchd ,  n &vaay tih, ngangfm nhi m v, ; KJJjhokch s
10-KH/TW ngay06/6/2018¢, aB, Chinh tr ban hanh KJhoh th ¢ hi n Ngh
quyts 26NQ/ TW, t hBov L €, giaBnhimy xay dn g Qan
th-c hi n th ng ntHl vi ¢ kiwh “th chdl * h ¢fu ao cong che trinh Th
t «@g Chinh ph phé duyt.

B Niv. x§cnhlyla@mt Qan|n,quantrng v~ Levimgi ao
Hanh chinh Quc gia lall h n chvtri soh thfo Q&n. H ¢ vi n Hanh chinh
Quc gi aché&xdaydngd thfo Qanvis tham gia ca cac nha khoa
h c,nhaqlinly, chuyéengiacaBanTchc Trugg ®bn ph, ng
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ph,B Niv,. Ntm Q9r 9 ebadc@o Ban CantngB N iv,
choykihm,t chclbfykijnga ¢ 8&8c chchnntvaB Nd Thang 12
nt mM192B) N iv, L « ch cHithlo by ki/h gop y ca cac b, nganh,
Fa phePdnthflo Qan.Th §ng 520BtMiv2tptct chec
H, i th[o IB} y ki/h cac nha khoa Iz, nha giin ly, chuyén gia.ca Ban T ch ¢
Trung <€hng, ViLnB phy g QhReghep p il i L
d thfo Q#fn,B N iv, giaoHcvint/ptchoanthind thfo Q8 n .Q n
§n LU eBat @nsllngB N iv, théng qua, thng ntHl trinh Th t @g
Chinh ph xem xét, phé dugnQan, nidung¢ thWh h € s au:

LVan 1 "TNG,PHfMVIC. A mAN

1.n"i " hge

a) C8c c¢ch quan cht rthn ¢ h&mmghehn gn €

b) C8c ¢ h ' dhung ohint frco tivgn quydh tuywi d ng cong
chc t he ohcoplyt Cénb, cong chec.

2. Phtm vi

a) Nghién cu, L § n tt trlpg k8vh tnh chdl ~ h ¢2Fu ao cong
ch ¢ Vi t Nam hin nay

b)nQxudl  p h ‘€©h ncdi n8hnng midi vi ¢ kih “hh cHdl * h ¢Fu L
vao coéng chc.

3. Thigian:nQanthchint nt'm 2021 “"sphé&duk.hi L€

II.Cf UTRUC, N IDUNGC, A mAN

nQ8 n °~ d¢dd tricbaogmnhngni dung ch2nh nh€ sau:

1.S cfnthiJjc a Qan

TuyWt d ng cbng chc ¢ - vHa i t quan frnglirong tng tiwchu
trinh qUn Iy céng chc. HOY ' ng tupd g n g ~ ¢ tec hi n hi u gqu khdng
ch’ b sungcho v tri cong chc con thiy ma con & nQr tfng cho vic nang
caochi "heingl ct o@énéthh L etuywiding phu hp, cong
chc ‘L@ d ng<€bdnhip ‘lc@icong vic, khdo ph ¢ tinh thg pH
3o tb 14, tranh lang phi cac nga | ¢ ¢ a Ny ¢dng y. Tuy nhién, hiu qu
tuy\d d ng cong chc ph thu ¢ vao nh@u y/p t t khung thich/] ph€ehng
th ¢ tuyd d ng; quy trinh tuyd d ng, ni dung tuyd d n g , ph€ekacg t h
'n h™i L’ ng@ang tuyM céng chc é

. neta trongnhngnhng nt m Y4q ity i ag cong che
I « c@ i . Tr °Lud @hb ,£6ng chc , gnh ghung ca
Chinh ph, cac b, n g "an hp,h €@hntpWhl @ anl WOtuyid d ng
céng.chc cho phohp vi KL Mihjithctingab, ng anhph&hng.
ThXn quyQh tuyd d ng va tidn quyQr s d. ng ngay cang cé sgda ki1. TuyWd
d ng cong chc theoyéufu v trivic | " m n g " cythwhi 'h mdgnét L €
trong qua trinh tuyd d ng. Nguyén &b khach quan, conglag, minh Bth, chil



| “@g trong tuy d ngt n g . bLE& blo [t théng quanl ¢ ng d ng
cong ngh théng tin trong tuwd d ng cdng chc.

Tuy nhién, hét  nfy tupid ¢ ng céng chc® n & ta hin nay wa con
khong it nhng thach the. N i dung thi tuyd congchcmb d % ti®énng L
din nh<enp LWhg@ah gi §k: mitmdn ¢dna nigdStuyWd.
Trong ktiicong.chg khong chll | jikif th ¢ chuyén moén ma con
cfn c- okmd nl@hdd ngcongy. Hhanquantrinhtuwt d ng
ch<€acstlh qug§ tr3nhcVyiSihhg gt §€ wigh W |
tuy\d I Yng gién cho vtri cong chc ofn tuyd. M6 hinh tuy d ng cong
chc t hegphin€ c I olgnhmg Hh ch]vQcach lam, Qui ¢ blo
tinh khach quan, cong khai, minfkdh trong hét  ng tuyMd d ng, chi phi
tuyWt ¢ ng d¥ Jchil ° hgéhi u qu tuywd d ng céng chcc h €a _nb § p
yéu du th cti n.

Hintth g n " yicfhcéinhrhg | dcBuys quan trong tuyd d ng
cong chc’ n & ta. Ngh quyl s 26-NQ/TW ngay 19/5/2018.@ H i ngh
IFnth 7,BanChlpp h " nh T r[mq@ng €hvin igNam khoa X1 Wtdp
trungxaydn g ing |l cc@mdp, mHila dgp chih " . phXn chHl
n £ n g valuy tin, ngangfm nhim vy, L'«  Xré ¢n: ThXhg ni t viM kiGn
Lmh cht 1hgtulvao cbngcbc OL 8da Lph_ _ ng, clllixaguan
chzn, tuy@ d\ng theo yéutau, nhiMn\A; N thyi, nghién ou phanep ki@n
L h t hexo '1dthuva theo vang, khixe. Chinh ph, B N iv, L « v~
Lang _nogn lrchW i micong tac tuy d ng cong chec® n & ta, xay
d ng mé hinh tuW d ng, mé hinh Kith "th chdl * h ¢Fu kao thc s khoa
h c, hiugu.

ThWweh]héa Ngh quy/t s 26-NQ/TW, Khdn 6 Qi 1,iud s a " il'b
sung mts L@ ¢a Lud Can b, cong chc va Lt Vienchc g n: L
AThxc hivh kign Mh cMt (h gt ulzao cong cbe, trpt ynghp q oy L
tikhdn2vakiddn 32u B7iwa Lwt nay. VM kign Mh cht 1h gtul
vao cong cbc - 1lc thxc hivh theo i trinh, 8 0 d i cdng khai, minhkech, thix
thxc, hiMi g4 0.

Ngh U'nhs 16 1/ 2 0-@RBnyay #9/11/2018 a Chinh phs a " ilb
sung mt S q u ynh ¥QtuyW d ng coéng chc, vién chc, nang ngch cong
chc, t fhgviégchiovathchinch]l, hp “dgmts lo4congvic
trong ch quan b7 ni & oghiRpnclng dply u ynh @ c
tuyWt ¢ ng cdng chc, vién chc  “lc€ ch c theo 2 vong: Vog 1 thi tib
nghi m vQki/h th ¢ chung, ngdl ng , tin A ¢ Wh[o [t chinh xac trong vic
chbin thi va thuh ti n trong vic_ ng d ng céng ngh théng tin. Vong 2 1a thi
chuyén mén nghp v bRag hinh thc ph ng v, th ¢ hanh héb thi vi/} do
ng®e ngful ch q Xaquydup ¢ g quy} nit



Victhchink8thituyddngvi 02 v maghngchut bin
tich ¢ cnhdl "niti Tuy nhién, vong 1&thihin nay E® oM@Gny tuy
thchin c¢- | Yc, Hodp, Emdv] N ic | o u mbggiad’ h§-€@tinh
suy ludh, phan tichnHog vQkiWh tra kih th cmathius L 8 n h Qkhf n8t nvg
vehdngtrithc, t waginh tHh trach nhim nénc h ®@%wh M h ~ ¢ B
L nkngclll “hdé t h¥iopdamghe, [lachn ‘lc&Ac thi sih phu
h pv. iyéu dunQ cdngy noi chung, vtri tuyMd d ng ndi riéng Tinh chuyén
nghi p trongthchinvong 1 18t hi ccah&®a§ ;g yéu gucall im i
thi tuyWi cong chc.
n Wi khai th ¢ hi n ¢6 hiu qu” Ngh quyl s 26-NQ/TW, Lud s a
I”i,b sungmts L@ ¢alud Canb, congchc,vi ¢cxay.dngnQanth c
hi nth ng ntl vi ¢ kivsh “th chdll “@g Lfu vaocodng chc , nhlhinh 16 @
¢ h J}d hrinh, ni dung phan céngphan &p th ¢ hi n th ng nfE vi ¢ kivh
I'nh cidl * h ¢Fu Ko cong che ofn “leedl ra Q@ kionrchyng Lta
! angl cmangcaodii “h &, nct,Bbgldlcéngy ca il ngl c¢c!ng
ch ¢, xay d ng g hanh chinh liém chinh, fi ttb, hh h nd.quyg li' t, ph c
vV, nhan dan.
2. Ckaydao g Qam
ayCh,€ebhmg c_. a nlng
Ngh quyll s 26-NQ/TW ngay 19/5/2018 @ H i ngh Ifn th 7, Ban
Chgy h " nh TrlagQyng /htdNammkhoa Xl Wtcp trung xay dng
Li ngl cagmnibladichih "c$L. phnch , nadawvagy |
tin, ngangfm nhimv, L' «'n B hg@bi nphapit Jp t_ c L i m i,
chblt | € ng, hi bD«qUTnk!hei fgcv@@EwniLbe m,
t8c tuyWn d,ng, quy hoUch, L "mh@:Usoagu b~
ATh Xng nhmt vi Mc kuoOwm”  blMNMreh @glkt"gt ol Man g hL
C . guan, L n vIl I xa chxn, tuy @ghiéd Ang t |
cou phon cmmeli ®mmnhNvlkc L1c tKABOLY © t hec
s 10-KH/TW ngay06/6/2018c, a B Chinhtr, t h eBan chn g, It nd B
Nii vA Chv tri, phX hi p woi c8c cC_ gxapdyn d i cAdi tdaphy a n
ni i dung thxc hiM thXng nimt viM ki@n Mth cirt 1 h gt ulvao cbng cbc.
Tr °nelc:, das8phl ng, cllxa atn,duyd d\ng theo yéau
¢ u, nhivin\wA;  (Nlg thyi, nghién ou,tpn g obphan@®p kiGn Mmht heo | onh
vxc ‘ldithu vatheo vung, khxe  kwvhlizu kibh (thxc hivitpn £t m 201 8) o .
nWrid khaiq u a Wh, ¢hit r €témga [mg,B Niv, L« nghi °n
cu QkuHl ¢ h?2 nvs as i sunglLut Canb,Congchc t hegm h €
Gli cach cl\Li thi tuy@ Otranh tinhttngwa L § pathyvig, cdwm , L
o sat hch thxc tAlt uvao wa {il n g li, cdrycloc.tQ u yMmhlEhAL
thi tuy@ cong ctoc top t r ummigyo, cdnky khai, minh tbch, ¢ nh tranh, co



t 2 nAsXILLng bién clAhivh i, yéu €u  Xilvai vitri viM lam, th m quyn
cva ryigpgding limgo L

b)Ctkn ¢. phgp |1

Ludt s a L i, b’ sung m t s’ L'i Qu
Vi °n Nghgugls 132/NQCP ¢ a Chinh ph ngay24/10/2018Ban hanh
Ch<€hng t r Agngla CHinh phhth d’hi n Ngh quy/t s 26-NQ/TW va
K/jhotth s 10KH/ TW L « NgVv aayd ®) trinh Th t 4@g Chinh ph
nQan th c hi nth ng ntElvi ¢ kiwh “rth ctdl * h ¢&Fu ao cong che; Ng h'
guyJ/t NQ-CP B8gayd8/11/2011 ca Chinhphban  h” " nh Ch<®€hr
t ng thW cli c¢c8ch h"nh-2Z®2&hhv nhNgm-€,
76/NQ-CP ngayl13/062013s  a L | Ng h -CPopQuyl/]tni S30c/ |
155 7-TTQ@mgay 18/10/2012.@ Th t @g Chinh ph Phé duyt nQan
"n X mthh di cach c]l, cong vy, céng chc'; Ngh 'nhs 24/2010 N-gCP
¢ aChinhphngay 16/3/201@quy L nh - vQ tuyWn d_, ng,
ch._ ¢ v™ Ngh  -CPngdy 3182012 & CHinh phrs al’ i m t
S L@ ¢ aNgh U'nhs 24/2010 N-@P, T h'1 ng 13/2@10/TFBNV ngay
30/12/2010caB N iv, q u ynh €hitifmts L Qu vQtuyw ¢ ng va nang
ngtth cong chc g a Ngh 'nh $ 2 4 /-2 0 1C@ hgdyn15/3/2010 @ Chinh

ph gquynhBEQtuyW dng, s dngvagfnly corgychcvaThlng t €
05/2012TT-BNV ngay 24/10/2012¢a B Ni v. sa iLTh! ng t €
13/2010/TFBNV; Ng h™ L’ nh s ‘CP agayl20/PLR18 4 NiB
sungm t s g u ynh kQtuywt ¢ ng cong chc, vién chc, nang ngch céng
chc, t bhgviégchlevath chinch]l, hp “dgmts loY céng vic
trong ch quan, d, nihdhhmghgaorgdnh™ n€
3. QuWhwa nfuyén dae th ¢ hi nth" ng nhl vi' ¢ kivh " kih chii
| “@ g Fulvado céngchc
3.1. C8W qFarm Li
a)Blo [Ms | «ndbga [my,s qunlyga Nh, ctromg@ua trinh
th ¢ hi nth ngnhvi c kiwh “th chdl * h ¢Fu kAo cdng che.
b) Vi’ c.th ¢ hi nth ng nfivi ¢ kiwh “tth cil * h ¢Fu ko cong che
cfn co| trinh, o [ri cong khai, minh &h, thit th ¢, hi u qu.
c)Vi cth c hinth ng ntElvi ¢ kiwh “ith cHl * h ¢Fu kao cdng che
khong phat sinh thém biéngH ch c b may; ti/t ki m chi phi.
3. 2. Nguy°n tdc ch_, ylJju
a) Ctng khai, minh bUch, kh8ch quar
b) Th  ng nhblt to"nlLdinhnca®le h&elUngl
ch(mktng | ¢ chung, nQn t[ng c,a ctng

4.M, ctiéug a Qan
4.1.M, c tiéu chung



Th ¢ hi n th ng ntH, chih héa cong tacivh “mh chl ° h ¢SFu Kao
cong chc nfRn nang cao dil " hg@a il ngl ¢! f Ggoyéucfu
xay d ng va phéat thid HI. _ o t®ng bi c[nh hi n nay.

4.2. M. ctiéu ¢ thw

Th c hi nth ng niEikiwh “tth cHl © h @Fu L&o cong che nhRm:

- Th' ng nidl, chu§r hda, khoa hc héa WQn i dung, quy trinh, cach tlc,
ph€ehnag Llt&nh cic8thisihhrddghi cbng chec.

-Tuywichn ‘lc€dngchc ¢ -  aghinfgpvlivtivic. | " m, L§&p
_ng yéu §u cong vic.

- n[m bfo mHub3ag chung Qchll °~ hg@dng chc trong ptm vi o
n &, sanglc ‘lc@isinhcoMmingkihth c,k nt n g nedmthip il
v.iv tricongchcdntuyidng | “"nchoaghc aslph€©hng, c¢ch qua
v | achn, tupd d ng theo yéufu, nhim v, .

-nmblo hi uqu trong tuydd d ng, gim ¢ h i ph2cwakRaohi.nh™ n€

- Khao ph ¢ nh ng Hh ch] tiéu ¢ ¢ trong tuyd d ng cong chc trong thi
gian quagng ¢ v~ t EmgqiQncti®vao s khach quan, minhdh ¢ a
vi ctuyWi d ng cdng chc.

5. Ph€hn dingim idungth ng nhbtkivsh “hih chil * h &Fulao
congch c

Ph€hn g N§dungkiwh "th chill “@ gfu lzao cdng che th ¢ hi n
L&§nh gi €fnghmgathisinhndt hi tr °n ©cn8Qki/jp h€hng
thc,k nkng, ¢ atBiisinhlbao quat nhngl onbvQeh t r €hng,
Lnglica [mg, H/h phap, phdpigca Nh cvQn® "nhyc | onh
quyQr , n gdacangehc,kijnthcvQv £t n Thsagk nkng /i ao ti
' dcongyé ;blo MLE§nhlL@n&ngndhthc v™ otbth@ |
duy, . w©ingdnglvaothc ti nc a thi sinh Cac ni dung \Qki/h th c
chung ngdd ng ,tin h c £L ‘& { h p chungtrong m t bai thi kMh “th v |
th i ° hg@ nhil 180 phut.

Ng©n h"ng c¢c©u h,i kiWm L nh chblt | €
theo h€ ng t€ duy m i tr°n ch s’ khung
ch ¢ (ntmg, ! neng t t chuy°mc mimh, nlkng K
theo) Ki-Wm L  nh khtng ch”™ | " vi ¢ L8nh gi
c.,a th2 sinh nh€e c8c n,i dung tuyWn d, 1
phl[i  L8nh gi 8§ t  hgchcpa t bZlInSndhh hgnid§n LING \
S hi Wu bi Jt nNQn tIng, hicWa Ighhdjitich,yv @ ho v
nhimvy,khfntngnt kg,  ,tdcrénhim®a s [mgl €htrig v
céng chc theo yéufu ¢ a v tri vi clam d tuyWw).

Ngdanh "' ng c¢c©u h, i L€ ¢ x©y d ng b°i cB§&c
c8§c nh” qulfn I T t. c&ghchnsc U, ohtHHg, L



n€ ocg§c ¢ch quan qulfn |IT nh” ne€e c, c. a
blohblt ng®ngh"  ng LQ t hi

Ph€hang2: Ti/Jp tc "ilm i cac ni dung thi theo Nghl' nh s
161/ 20aCB/ Nheg h¥Enghdgd,h tdmigindnthb ch s
L'§nh gi B héhnoctaithgsinh. S1 @g cau hi mén ki th ¢
chung, ngél ng , tin h ¢ d ki/h 1a 100 cau m mén. N i dung cau hi ti/p
cch t heeg H€ nh g kdthrcitkngk g, )t ihiayL v L
ki/nth ¢ L hfim tckeang btrong h th ng gido dc qu ¢ dan.

B, Niv, L'Qxudll achn ph€hng §&n 1.

6. Quy trinh, cach th cth ¢ hi nth" ngnhbi kiwh “tih chbl * h €Ful
vao cong chc

a) P h ©h n gQu§ minh tach thc ,"a Mihth ¢ hi nth ng nH kivkh
'nh cil " th @Fu &0 céng chedi nr ng

- Quy trinh:

+ PBc€ 1: C8&c¢ L@ukizn slitmhytuyiicongichc theo quy
'nh ga Lud can b, congchcnp L hn L ttaygh kihodkiwhn v
'nh cil * th @Fu &0 cong che.

+ Bc€:n hn kiwh “ith cll © th @Fu Kaotf ch c kiwh "rh cHi
| @ gfulidocongchcvadp gbfchngnkth cho ¢ 8@ QKA. si n

Kjqgquthi v, ogxélcthe®scautfli L Y%ngngptfimo  t
thi, vptf T i L %B0§ StcAu hitr lénchotngpdn t hi “idh3 n
tuyWi c5p Giby ch ng nhah.

Gibfchngnhth n 7y " Mt §c h ¢ $ Wyding ndngt chcyth ¢
hin ¢ § cti/jbteo trong quy trinh tW d ng. GBY ch ng nhch ¢6 gié fr
S d ngtrongl2 thangkWt ngay ¢p LW h 2 s i n h Wilglhgwngkd t u
Giby ch ng nhth ¢6.gia tr trong piHm vi [ n &, cho Hi c[ cac v tri tuyW
d. ng.

- Cach th c.th ¢ hi nth' ngnhiikiwh “nh chdl * h ¢Fu lao cong che:

Kiwh “hh cil ° h @Fu o cong che (vong 1 trong quy trinh tuy
d n g )’ cth€hi n bag hinh thc thi trén may vi tinhKJ} qul” théng bao cho
t h2 $¢ bijhngaly €Qu khi 1am bai thi trén may vi tinffh 2 sicndip L €
gib¥ ch ng nhdh trong vong05 ngay lam vic.

--n'a Whth chinkiwh “hhchd ° h @Fu lao cdng che:

+ Th c hi nkivh “rth ctl ° h @Fu kao cong che t trung H HA N i,
Thanh ph H™ Chi Minh, thanh ph Hw]va thanh ph Budn Ma Thu t.

+ Tmgdp c8&c th?2 sQhkihkwhiahnty O6ad Wi
tr°n tkiwh et v h @Fu kao b tri nhan s, pifn mQn, ngan
h™ n@ hbth ¢hinkiwvh hhtd "al ph<€hng.



-S Ifn kivh “rth: Th ¢ hi n kish "h chdl ~ hg€FU’ vaotdp trung it
nhil 02Fn/ 01 CrEkem.t h2 Sliyéuldu kKicerg nlgUdali 06t hi |
thang Rt khikiwh ‘fh k h& dfg tcr €

b) P h €h n g Qu§ tninh 2&ch thc, "al Vihth ¢ hi nth ng nhE kiveh
'nhcill " h ¢fulidocongchct h eQmghilba ch qu aupwidrnghn v

- Quy trinh:

+ Bed:Ct n Kghoth tupd d ng, sau khi théng bao tug d ng,
nhchvatin thfi sh Litngddnig,t wyh chgoanl b v
phan & th¥yn quyQr tuyW d ng céng chc Idp danh sach h 2 sli@nkhn L
vOQh s hWHam gia B thi tuyWd d ng cong chc,Idp danh s8&§cb t h2
mi. n piFn thingdd ng vapifnthitnhctd v, ng 1 nh Dashsachuy L
L&giB Niv v™ LU kiwh whcil " h ¢Fulda

+ Bc€ 2: " KvhnhheHd b @Fu ao th c hin kivh " rh.

+ Be@:KJqu kivh ‘mthl ‘&L hn kiwh “hh chl ° h ¢Fu Kao
givOH i “ngtupd dngcongchcga ch “gchean, L#HoacB,
ng nd, phOMEgEn i g @yw ’lc@itipv , ng n@thi L
g ivQB, N iv, 'Wheo doi.

- Cachth cth c hi nth' ng nHikiwh “tth el * h ¢Fu Ldo cong che:

Kiwh “h cil * h €Fu lao céng che (vong 1 trong quy trinh tuM
d n g )’ cth€hi nb3g hinh thc thi trén may vi tinhKJ} qul thdng bao cho
th2 Sc¢hih mgay sau khi | " m b i “¢dgpi tr °n
giby ch ng nhth trong vong 05 ngay lam \a.

- n'a Whth chinkiwh hhchd ° h @Fulzao cdng che:

+ ‘v ituywidngcongchc cho c §drung h€hgougmn Th
kivsh "th cil * h @Fu ao coéng che td trung € Ha N i, Thanh ph H
Chi Minh, thanh ph Hu/Jva thanh ph Buén Ma Thut.

+ ‘nvituywidngcongchc cho ¢ 8§clac hp hg@hary : L hn
kih “th ctil " h @fuao b tri nhan s, pifn m@n, ng©mMt hWn ¢ L
th chinkiwh ‘nhti "all ph€hng.

- S Ifn kiwh- “tth: Th ¢ hi n kivh "th citil * h @Fu Kao céng che
theo Klhokchtuyid nggca c h oMicang. t uy

B N iv, 'Qxudlthchin Ph<€hng &n 1.

7. C h JYkivkh soét vi ¢ th ¢ hi n th'ng nhbl kiwh “tih chbl  * hge
'fu vao cbng chc

Ho&t  ni th ng niivi ¢ kivh “tth cil * h ¢Fu Kao cong che  lc€
gidmsat, WhtracaB N iv, blag c¢ 8§ dJkithtra, gidm sat theo quy
" nh ¢ a phap ludt.

8. T8gx alQan

nQ& n Indh g8 §  wogS%@ Q8&Ci LU hod  ng tuyd d ng
cbngchc, t r o Qan €goép pHngilm chi phic a n h ¢ vaehEphixa
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h i trong thi tuyd cong chc, blo [ tinh khach quan, tinh cOn@dy, tinh
chuy@n nghip trong qué trinh kkh “ith chil °~ h ¢Fu L&o cong che, ttb QL i
kin W h g u\Win ngtcangchcl achnnhng th?2 siaft c-
nhit, pho h p ntlv, i yéu du v tri vi c.

9.Kinh phith, chin

Kinhphithchin Q8 n “db@® [t ngin ng©n s &dhy nh”
IL'ng L-ngaocgctghec, ¢c8& nhon t cogugxidhnihéan go "
vacacngunthuhp ph8&p Kk h &nb g aphdpbdt hgruhginh. L

9.1.Ngun ng®©n s &ch Ngl®onh rrse&dglchoB Niv n €

9.2. Ngiin thu s nghi p va tai tr: Ngi' nthut ho%  nigkiwh “rh, |
phi kih “h (I phi kih “rth do Chinh phq u ynh)L

10. VQtrach nhi' mth. ¢ hi n

VQtrach nhimth c hin: Q&n g ohyrd ttach nhim ¢ a cac b,
nganh, y ban nhén dan camh, thanh phtr cthuc Trung <€dng Vv
quan,’t ch clién quan trongjuéa trinhth ¢ hi n~ Qén.

11 L trinhth chin

-Th chinkiwh ‘mhcHd “h ¢fuldocongchc "ilvi c8c ch ¢
trung. rethm g20R2.1

-Th c hinkiwh "th chl * h ¢Fu lao cong chctrong §n &t nt m
2023.

12. Ki/h ngh, Qiubl

B, N iv, kinh trinh Th t &g Chinh phgiao B N, iv, th ng nidlqun
| T n_hc'vQttmeghi n th'ng nil vi ¢ kish “th cHl ° h ¢8Fu Kao cdng
ch ¢; giao Hcvi n Hanhchinh Qe gi a | ~ c o hkiip u hrehdlt h
| “@gL'fu vao cong che.

Tre°n La@gnil "duwunrg ¢ adhthfonQan th ¢ hi nth ng nHl
vi c kiwh “ith cidl * h ¢Fu Lao céng che./.

N_ i onnh B TRhNG
-Th, t @g Chinh ph; ‘ ’
-Ph6 TTT h€gtr cCPTr €hng H \bic);B

-VEn ph,ng (GAPh ph

‘B tingB Niv ;

-CacTht rm@B Niv, ;

-H c vi n Hanh chinh Quc gia;

-L €u-: VT.

L° Vonh TOI






Phfln
M, n e U

1. S CBNXAWMIBTNG ng CN

Ch€ehng ngtvelhnh c®8ch h” nhc cchitadlipdd  n €
I «xHorAmt t r on gtiéonduamtrmg Xaydn diii L ngli,congn b
choc,viéncloc cvphkricht , rxe nyg ™ it r loMglyéuku phc VA
nhan dan vasphat trié cva Mt agd . Q8m Xy ththh di cach ci]l, cbéng
v,, cong chc ¢ 1 n gnh m& tiéu xay d ng mt nQv cong y fichuyén
nghiMp, trach nhMn,  n tng, gninibch, hiMi qd o .

Ch€ehng ngthAciih ct§c h h " nhc aibfrbnki} thich ™~ n
trongbicln hH I s€ L ang . &nh@gthi ch vicmih8ch, it
h i phlico cac @i phap quyllit Vrghlh hna kh c hinthanh cdng
m ctituca Ch€hn gbbttiahmny gifi phap QL, i ngl ,congn b
chc, vienche, L'@y xledén |~ \Wgili Y] clcnih aQld th ¢
ti ncucsn ghuh.

nWxay d n g, i L rcanlb, cdng che, vién chc L § mg yéu §u vQ
chidl ° hg@®i ¢ [miblochdl ° hg® khaukiwh "t hfu Lzaokhi tuywi d ng-
kh©u Lfu ti°n trong chultn@fhbiabgapbg |
trong qus§8 tr3nh vdn ¢ “thiny Wn ad_nmQn Lc€ na
ch c,Lg'it,@m™fm"IL” dWGn c®ng Vi ho @Qtull, n

KiGn Mh cht 1hgltuvaocongcbclavic ch qgWang quy
congchc hay ¢ teh a udddpkih tra I § n h va génggnldh chinh
thcmc L 8§ mgcacyéudu n L adh thUfg a ng vién thi tuyd cong
chcl " m “dW hs g u\g ngtcong chcth chin ¢ § c ti/jbteo
trong quy trinh tuwi d. ng.

Vicxaydngmth thng L § nYWh ‘gih 8l “& g fu Lao cong
ch cco y g h o/ps chguan trng trong vic duy tri cac chy m ¢ va khéng
ng ng nang cao dil ° hg®€dng chc. H th' ng naygidp sang’lc,L. § nh gi &
chinh xac chl ° hg©ng viéntrong quy trinht u'y Wn cddg, chgn h Jm
tuyWn . ch n L€ ¢ clrhggch_ @©,cthycutcfm
v tr2 vi ¢ | "m cfn tuyWwn.

Thweh/Jhéa Nghquyl s 26-NQ/TW, Khdn 6 Qi 1,mids a “ilb
sungmts L@ ¢alud Canb,congchcvalutVienchc g uly Thyc
hiMi kiGn Mh cht 1h gtulvao cong cbc, trpt ynghp q Ml ti L
khd n 2 va khbn  3Zu 37iva Lwt nay. VM kign Mh cht 1h gt ulao
cbng cloc 1l _thxc himh theo | trinh, B 0 9 il cong khai, minhukzh, thiX
thxc, hiMi q9 .

Ngh U'nhs ™ 161 /-CRPrigdy/2M1i/2018. a Chxzmhilph,
b sung mts g u ynh WQtuyWi d ng céng chc, vién chc, nang ngch cong
chc, t khgviégchevathchinch]l, hp “ngmts loY céngvic
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trong ch quan _b7 nt &aghkpnchng Eply u yrh & c

tuyWt d ng cdng chc, vien chc  “lt€ ch ¢ theo 2 vong: Vong 1 thido

nghi m vQki/h th ¢ chung, ngdl ng , tin h ¢ WH[o [ chinh x&c trong vic

chbin thi va thuth ti n trong vic_ ng d ng cong nghthéng tin.
Victhchink8thituywd dngvi 02 v% naghuydbinttich

c cnhidl ‘nH Tuy nhién,vong 1&thihin nayg¢ E®€ dMdngthtcuy

hin c¢- | Y%c, Hecd, imdwi Nic, dumbg L § oohinhgiy§ ¢ h €s

luch, phan tichnHbg VQkiwh tra kihthcmathips L 8§nh Qghl 8t vg

vchdngtrith ¢, t Waginh tfh trachnhim n° n Whh'®£h * & B

L ntnagchl “hd& t h¥ilpsanghc, [lachn ‘Lc&c thi sinh phi

h pv iyéu dunQcong y ndi chung, viri tuyMd ¢ ng néi riéng. Tinh chuyén

nghi p trong thc hinvongl k8t hi ¢ hV&a§ pyyén §u'ca ilm i

thi tuyWd cong chc.

nWblo [richdl ~ hg@®@iywd d ng cong che , - Li cbing tac tuyd d ng
ph[i "EEimic t fnv®On i dung, hinh thc, quy trinh thi tuyd | LThin gi
héath tc h” nh c h2ngtinh congtkmig mirh@h, nang cao ¢
| “@g trong cong tac tsy d ng. T. L' - v Qth ¢ hi n th ng nH kiwh " hh
chil " th ¢fulkdo congchct mt ch \Whu'sim chp, c- cnktng |
cfn  ‘lc@lta. Vi c th ¢ hi n th ng niE kiwh “th cHill “@ g fFu Kaocong
ch c cho phép kbb ph ¢ s phéan tan trong toy ¢ ng, hth chtiéu ¢ c trong
mo hinh tuyt g ng cong chc hintd,t t ng t 2 nh tinhkédeRg qu an,
l achncac ng Vvi °n cotfdmg n@ph ltor &k hé LEnB gi § \
n £ n @ chuyén moriheo yéu €u v tri vi ¢ lam Th ¢ hi n th ng nH kiVwh
U'nhchdl “h @Ful vingthl ¢ Forragdp ke “ily, i thi sinh d thi cfn
phlichaytraudikinthc,k nt ng, q u anrdang.caodi phgehh
sinh d thi cong chc.

V.i T nghicgaay ttmgh@4nth c hinth ng nhd kiwh “ith
chil | “@g Lfu vaocong chc, bao gmc h J}d hrinh, ni dung phan céng,
p h ©nthcbipth ng niivi ¢ kih “th cil * h ¢Fu kao cdng che cfn
L& HL r a @kiomohgngtld L arcgangicaochl "h &, nckng |
b d¢congy ca il ngl _c %y d nga hanh chinh liém chinh,
ki/h tb, ihoh, ndiquyt Ii' t, ph ¢ v nhan dan

Nn.CF N C. CHENH TR, , PHCP Lh

1. C8c ch, tr€ehng c¢c,a nlng

a) Ngh quy/t s 26-NQ/TW ngay 19/5/2018.ca H i ngh Ifn th 7, Ban
Cheb h " nh TrlogQyng i tdNammkhoa Xl Wicp trung xay dng
Li ngl caghntbladpchih "t @, phnchd , ndévagy |
tin, ngangfm nhimvy L «'n b _ hg@bi nphdpit JpLtjcm i, nong
chblt 1€ ng, hi bD«qUTnk!hei fgctv@EwniLbe m,
t8c tuyWn d,ng, quy hoUch, L "mh@:Uoau b”
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AThXng nhmt vi Mc ki Om LIMNMnHk Oc kmgtc IL Man @
cC_uan, L n vIil I xa chzZn, tuy©On mjéng t h
cou ph©n cmtmelbi GmnbMNwvixc Ll1c th% v™ tF

b) Th ¢ hi n Ngh quy/Is 26-NQ/TW, B, Chinh tr ban hanh hotth
s 10-KH/TW ngay06/6/2018 t h eRan di-s; U ng B Nii vA Chv tri,
phX hi p woi c8c c_ gxapdxn d i CAnli tdaphy, aindung thyxc
himh thXng nin t viM kiGn [h cint 1h gt ulkvaocébngcloc. Tr el - ¢ _
c8dd Lph_ _ng, clxa ajtn, dug3d d\ng theo yautal, nhivin \A;
Lnhg thyi, nghién ou,tpn g abphan@p kiGn Mht h e 0o xd @dithu vav
theo vung, khuxc  kwvhLidu kibh (thxc hiMitpn £t m 2018) 0.

c) nWtrivi khaiqg u a wh, €hit r €lénga [mg, B N iv L «
nghiencu QKudl ¢ h 2 nW as g burglLud Can b, Cong chc theo
h @ng: G i cach ci\Li thituy@ Ottdnhtinhttngwa L § pathYigoi, v
" m g o sat hch thxc tAlt uvao wa [il n g Ii, cong nloc.i) u ymh EhA
Li thi tuy@ cbngctoc top t r unmigyo, conky khai, minh bch, ¢ nh tranh,

C - t /h eXh | nf bién clAhiMh ¢ i, yéu €u  Xlvai vtri viM lam, thm
quyZn ova  ryisgdin g  lirgo L

2Ctn ¢, phgp 11

a)Ludt a L i, b - sungC8m tb s, ~ @linCuu eh
Vi °n;ch_ <c

b) Ngh quy} s 132/NQCP ¢ a Chirh ph ngay24/10/2018Ban hanh
Ch<€hng t r Agmla CHinh phith cChi n Ngh quy} s 26-NQ/TW va
K/jhotth s 10KH/ TW L'« NgV, a&y d ®) trinh Th t @g Chinh ph
nQéan th ¢ hi nth ng nHivi ¢ kivsh “th cil ° h ¢FFu Lao cong che.

c) Ngh g 8 YBOEtNQCP ngay08/11/2011 ca Chinh ph ban hanh
Ch€ehng tr3nh t ng thW cli c¢§8e2020va nh
Ngh 9 T6INQEP ngayl3/062013s  a L i Ngh-CPquy /]t

d)Quyl niis 155 7-TTQmgay 18/10/2012 @ Th t &g Chinh
ph Phé duyt nQan"n X mthh di cach cHjL, céngy ,céng chc";

L Wgh U'nhs 24/201G N-€P ¢ a Chinh ph ngay 16/3/201@ uy L  nh
vQ tuyWn sd, nd, ng v° qgWNpgm |1 ohn@3tRO
ngay 31/8/2010 .@a Chinh ph salli mts L@ ¢a Ngh Unhs
24/2010° N-gP,

e)Tht ng 13/2810/TFBNV ngay 30/12 /2010.@ B N, i v, quy
U'nhchititmts L @ vQtuywi d ng va nang ngh cong chc ¢ a Ngh L nh
S 24/ 20 i1Ce hgdyn15/3/2010. @ Chinh ph g u ynh iQtuyW d ng, s
dngvaqynlycongchcvaTh?! ng t ET-88V/nga924u/20/201; a
B Niv sa ilTh?t ng3/201@&TFBNV;

g)Ngh™ L nh s -CPhgayl20/212018 & Nifb sungm t
s g u ynh iQtuyW d ng cobng chc, vién chc, ndng ngch céngchc, t ht n
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hthg vién chcvathchinch]l, hp “dgmts lodcongvic trong
qguan h” " nh _ch? iid$ nghilpcongbe
I 11”1 T NG, PHYM VI
1.7in hge
a) C8c ch quan cht rmthn ¢ h&mmghehn gn €
b) C8c c¢ bh thngaehinhtfrtugd g ngl’i ~ hg€dng chc
t heo nhgalLudCanb, congchc.
2. Phtm vi
a) Nghién cu , L § n It trlggiki§vh th chl ° h &&Fu Kaocéng
ch ¢* Vi t Nam hin nay
b) Qxal  p h €h.rcdi n$img ritbivi ¢ kiwh “dhchidl ©* h ¢Fu L
vao cong chc.
3. Th i gian:
nQanthchint ntm 2021 “sph&dukhi L€

c h



Phfn Il
TH- CTRYNG HOYT _nNGKIgM NH
CHIT LING 6WVAOCONGCH C, VI' TNAMHI N NAY

| . QUNH Vg KIgM MNHCHIT LING bt VAO CONG
CH C

1. Vb quy ghtm phap lud

Hi' n nay, vic kiwvh "rth cil " h @Fu docdbng chc Langg §p
t heo c[@®sauivin b

- Lud Can b, cong chcn £ #9008

-Ludsa ib sungmts L@ ¢ aLud can b, cong chc va Lut
vienchc( ntm .2019)

- Ngh I'nh s 24/20L 0 / -8R ngay 15/3/2010 @ Chinh ph g u ynh L
vQtuyWi d ng, s d. ng va qiin ly cong chc.

-Ngh 'nhs 93/ 204CP/ Mg "y 31 t h8&rChinh®h nt m
sa ilmts L@Q@cgaNghlnhs 24/.204CP/ Ning”y 15 t h§gi
2010 ¢a Chinh ph g u ynh WQtuyw d ng, s d. ng va qin ly céng chc;

-Ngh 'nhs 161/ 20aPh/gNry 29 t h8ngaChihh ntm
ph s a ib sungmts g u ynh QtuyW d ng cong chc, vién ch c, nang
ngtch cong chc , t Bhig vidp chicvathchinceh]l hp “ngmts
lodcongvic trong ch qua.rc,h Lemghophcéngp nh ™ 1

~Thtng 18/#108FBNVng "y 30 ths8ngaB2 nt
t rm@B Niv, guynhtBhitif mts L G vQtuyWw d ng va nang ngh
cong chc ¢ aNghL'nhs 24/20L 0 / -Bm

-Th?tn@3/201L¥TFBNV s a " iI'b sung mts L @ vQtuyw d ng
cong chc, vién chc; nang ngch cong che , t Khg lgc danh ngk
nghipvién chcvathchinch]l, hp “dgmts lodcéngvic tr ong
qguan h” nh _ch?2dn nghitpconqbe

2.Nhdn xétc § ¢ qiuwQki\kh "tih chbi ~ h @Fulvao céng chc

Khai ni-m kiwvh “tth cil * h ¢Fu lao cdng chc  “Le€hinh the $
d ng trongNgh quy/} s 26-NQ/TW ngay 19/5/2018,.@ H i ngh Ifn th 7,
BanChgb " h " n h T nlmgh@ng €hvin tgNam khoa XIl Qtdp trung xay
dng. il ngl cogmntiiladpchih "c$U. phnchl , néang |
va uy tin, ngangfm nhimy . Khainimnay tip t ¢ " lc ¥ g nhltrongKJ]
hotth s 10-KH/TW ngay06/6/2018 Ngh quy/t s 132/NQ-CP ¢ a Chinh ph
ngay24/10/2018Ban h " nh Ch €hmggatChidthnphthle himh L
Ngh quyl s 26-NQ/TW va KJhotth s 10KH/ TW L « Ngiivaxdy B
d ng trinh Th t @g Chinh ph nQan th ¢ hi n th ng nHdlvi ¢ kivkh “rth cHil
| “@ gfulidocong chc v “ctheB]hdatrong Lat s a " ilb sung mts
' Qugalud Canb, congchcvalLwd Vienchc .  QnnyQkiWh rh chl



| “@ g fulao cong chc ‘nth  dfg®bras chuMi bihquantrng trong t
duy, trong quy trinh tch ctuyw d ng céng chc.

V. im ctiéuthchinkiwh rth chdl * th ¢Fu Ao cong che, Ngh L' nh
161/ 20aB/dNmlg uy tr3nh 02 v Wemlavingoong L
kivh “rth chl * h ¢FFu Lao.

Vong 1: Thi teb nghi m trén may tinh @ki/h th ¢ chung, got ng va tin
h c. N i dung thi teb nghim g m 3 pin: Ki/h th ¢ chung 60 céau, livQh
th ng chinhir,t chch maygca [mg, Nh, cacnhc® c chinhtr-xa
hiiqgumn | T h" nh_ oddigrhc, cngy; chnte €hnng/figlae
n[ng, chinh sach, phapdigca Nh cvQm€ " n h, ctuym hg; chc
trach, nhim vy ¢ a cdng chc theo yéufu ¢ a v tri vi c 1am d tuywd. Th i
gian thi 1a 60 phit. Aim ngdd ng v i30cau hilamt <t rongti/gtm ¢t h
Anh, Nga_c TRig&pc hatmngd ng khac theo yéufu ¢ a v tri
vic | " m’idalghude€ h q Xaquydud d g cong che quyl
I nh. Th i gian thi 30 pht.

PH thi tin A ¢ @ m 30 cau hi theo yéu §u ¢ a v tri vi ¢ lam. Thi gian
t hi 30 mhm¥i ch cThit€n may vi tinh thi ri dung thi teb nghi m
khong co6 phn thi tin h c.

Thi v, ‘rtg x®Bkcthe®@scautf i L Y%n_gng mfh thi qay
I"nh néu trén, A tf [ i I ¥4B0&6 Stcau hitr 1én cho tng pHn thi thi
ng®l tu Lciti/pvong 2 (thi mdn nghp vy chuy@n nganh).

Tuy nhién, sau khi Letk s a ~i'b sung mts L@ ¢a Lud Can b,
congchcvalLwtvienche ‘lt®uchi thlng quwkagthw@c quy
kih “th chtl * h ¢Fu kdo cong chc ¢ h ‘@dan ha@h. Vivdy, q u ynh L
vQkiWh “ith cHl ~ h ¢Fu Kao cong che tY Kholn 2 Qu 39w@kiwh 1th
chil ° h ¢Fu do cong che  ter & h i c 8§ ¢ Xm buyQy luaachn, ¢ - t h
tuyWi d ng cong chc: Thxe hivh kign Mh chRt 11h gt ulkzao cdng cbe, trp
t yng hp quylmh tikhd n 2 va khbn 32U B7iva Lwt nay. VM ki@n
Lmh cht 1h gt ulao cong cbec 1lc thyc hivh theo i trinh, 8 0 d A cbng
khai, minh bch, thiX thxc, hiMi gd . Qu y n B n " yi nHIQ Vb BEfNn
L& qginlgchilit n®€:quan,co tidmmuyy kikh "th cHid
| @ gfuldocacongchc? K n £ n guki rldachthckith ‘'®h nh€ t h
nao? Tiéu chi, tiéu cbf chdl ~ h @Fu kao cong che, hinhthcf chc, ni
dung kMih "M h , ¢ h chocukigm “h. Vi vdy, fncos ¢ thwh - aQu L i
lud  nVitnyW kbai trong thc v}

Béndhh L - ,vcdk nc EmhgcgNghlnhs 161/ 20/ Nn
vQcéac ni dung thi vong 1 con co nim g Wicfn ti/p { ¢ Lt #ban thin.

Tho nint, vQth i gian thi trén may tinh gim Ki/h th ¢ chung & Ngdi
ng

Ngh U'nh 161/-Z@1§hlh L ° hg®Ophit v i 60 cau hi
cho phn thi Ki/h th ¢ chung,30 phit vi 30 cau hi cho pin thi ngod ng .
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Thi "he n"y |[IWEhhngiff. L' n tLagan thisin
x § cnh thi sinhl - @-tTnhgefn thif WL thanh cong che hay khong(so
v.ith i ~ hg€hi ¢a nhiQu k8 thi co tinh clid kivsh "hh chl ~ hg€hi quy
'nhnaycaNghlnh 16 1/-ZP B&nhhki'n

Tho hai, vQ60 cau hi mén Ki/h th ¢ chungvQh th ng chinhtr , - ch ¢
b madyca [mg, Nb, cadchc® c chinh tr-xa hi; quln Iy hanh chinh
nh " crcéBgche,congy;ch t r ©hnmy/icla€my, chinh sach, phap
ludca Nh ctcvOn€  nh,cthyg hg; ohctrach, nhimy, ¢ a cong
chctheoyéu ugavtriviclamd tupin h €n haylac h€a L §nh
L ‘& toandin kihth cnQitfngcfnthiif “ilL im tcongchec . b &
congy,nt ng Lt € duys thémgminh (IQ),cchs théng minh §m
xtc (EQ) kh'n £ ndgkthotth,k nt ng J,icecbiMdivQv £ n th a |
s,dantc gtc | " ble fial §nh' cginstatip®thc v~ ntn
lc t € dug ngdmdwvaagthclti n ¢ a thi sinh.

Tho ba, vivic qingd thitrdd nghim mén Kih th ¢ chung va
Ngod ng trén may tinh, thi sinh khéng pid. thitnhc ch €& nh : gi 8§
n £ n gd ng may tinh ca thi sinh. Victh chincacthaotactrémg& y tW2 n h
lam baitrdb nghi m moén ki th ¢ chung,moén ngéd ng 1a L h n[n. ¥iivdy,
n/l thi sinh hoarthanh bai thi # nghimngdd ng k h* nmg Ln gilvipgca v
thi sinh c6 tis d, ng thanh thb cong ¢ tin h ¢ khi tr thanh céng che.

II. TH- C TRYNG HOYT NG KIgM NH CH{T L ING
nsiU VAO CONG CH. C

1.Nh, ng kT qul L4  ‘lce

Th chinNgh 'nhs 16Y 201 8&P,Ndacb, ngantp,h€hng |
f chctuydngcongchc L <echinhthi t heoldhvadthw , ng
hi nvong 1 Bthi tuyw d ng cong chc L« ° I /@ ng KT qul nhEl " nit

Tho nint, vong 1 gép pfin sang Ic thi sinh, | a ch n thisinh c6 1t tfng
ki/h th ¢t t tham gia vong 2 @ k8thi tuywi ¢ ng cong chc.

'"Trongtf:h, c

-Th> i "gian | "m b i thi t t ndli ptmh’ 120! PphYtruidgs§t
ng. :.~60 phvt.

-Th' i gian thi tiJng Anh tr3nh L, A2 | " kholng 110
L ¢, 35 ph¥t vcdhja ,phlfOn pth%t cho phfn thi n-i):;

-Th®* i gian thi tr3nh L, tiJng Anh tr3nh L  B1 |~ 1
kholng 90 phb%t).

-Th® i gian thi c¢h_  ng c hlistering BOrpAat; Réadirg:60 ghat;glimy: G0 @Mt p h Yat
Speaking: 15 phut).

-Th® i gian TOEFLIc¢h _krhgo [onhg™: 1 6sBening:H68.90 phar, Reading: 8080(pht;

Writing: 20- 30 phut; Speaking: 20 phut)

-Th® i gian thi c¢ch.ng ch” _ ng d. B@OI4TFRTFT ngay il thangBr ng t
ntm 2014 c¢c_ a B, tr€ ng B, Thing tin v™ TruyQn thilng
Nh€ vdy n,i dung thi k: ntng vQ tifJjng Anh, tin h c
kW soh'vjigian thi c¢c8&8c n,i dung n"y t49 v, ,ng 1 k8 t6&h
y°u cfu cao hhn, to"n hi ' n hhn so v,i thi cblp c8&8c cl



Tho hai,cacb, n g an Ip,h €lh n’gng tnd chng cong@gh thong
tin trong t ch ¢ thivong 1M ts b, nganh, nh, thanh phtr c thy c trung
€ehrig n g lnkdyding pFn mQn thi tupd cong chc trén may vi tinh va
I « 8&py id icéac kK8thi tuyi cong che. Vi ¢ ng d ng céng ngh théng
tin v’ o v, frgbol[Mlhguyégdo p-hhprdnh, khach quan, ¢dng
b3g, minh Bth, chn g °~ ¢ti€cc, gianthtongthic;mi c¢c!ng., d©n c -
LQ@kin téuchoph QU c- iclmhewibhmag KT v tham gi
| achnvao i congy lamvictd c8&c ch quana tprhuéhgn g€hn
V. i vi c thi tupd cong chc trén may tinh, thi sinh dthi bi/f n g€} L
qrsau khi thi tr°n m8§y m" k®i¢lhmg cnmebt
chth t hi _oah€oyr @N§€ng® hi hQ by long vi ki}
qurm3 n# ‘lEwicachthcthinayl & d& ILEnh gi &§ cao.
Bala, n i dungthi tuyd vong 1L « . d L ‘lt€ilmi t hep h€
ph0hp h hith cv]
BXn 1&, qua trinh thc hinvong 1 IBthim r ng's thamgiaca c¢c &c c¢ h
s L &b, i _dgenghién cu khoa hc thay vichcd s thamgiaca ¢ h
quan tuyd d ng gép pfin nang cao dil * hg @ hiu qu trongkMh t r a , L'8nh
gi 8 ncigm@ thi sinh
2.M, ts hthch/]
Tr.€khi céd Ngh'nh $ 161/ 2 0-CRB h® n, nj mang tinh
kiwh "hh cli " h ¢@fulvdo ch yJudocacb, ng anhph&@hmg t uy
dngthchin tr ° i 8§t ~spingt Magbchngchm™ ch€a c -
hod  nig satlch, sanglc t h2 s ikhi tlk &n kochgyérméomtng |
Thi smh buc pHithamd Lfy . bac mon thi theo yéufa ¢ a k3 thi, du co
thWe « tFt€ ¢ § ¢ Qurkit nnCat[n dung thi \Qki/n th ¢ churg, ngdd
ng ,tinhc ‘lc© L § n'hng thii 8 i nli dung thi tuyd vQki/h th ¢, k:
ntng chuy °dy cars ehénh el vQrvk n @ thil sinh. Nhiu thi
si nh khaudk ngndntfig ki th ¢, k n £ nfa thig v tham d
k8 thi tuyWi d ng céng chc d Jplang phingun | ¢ f ch c k8thi, lang
phithi gi an ilva’chnengQnighi p pht hp  h hithi sinh.
Sau khi Nghl'nh's 1 6 1/ 2 0-C B /° & in hanh, vic th ¢ hi n
vong 1 18 thi tuywi d ng céng chc  ‘lc@ac b, ng ‘angh€hni’gd tri
khai.Bén chh nhng ki qur b & L% "B #ivicth chinvong 1 con
bcl mts hthchl
Tho nint, cau hi tY4 vong 1 mén Kih th ¢ chung va Ngd ng con it
vQs | @g. Ptj—‘ncauhlKlmthcchungchylptcp trung v’ o0 L8n
hiWi bil vQphéap it | i ° dih canibaadng kEhc, ch ¢ trach, nhim v, .
VOngoing L'&§nh :qit & ki t h 1" mgmatthipesac cau h
L' §nh Quiic§ dwgtihg Anh t rogodngm!l i tr €
Tho hai, trong t ch ¢ th ¢ hi n thi tupd vong 1, ni dung thi tuyM,
cachthc rQa h L ¢ h'@aa gorhrivanghtinh hinhtb. M, c L2 ch <c¢ch?2n
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cavongllanin| achn °‘lc€ hig€c - ardntgg dn thi, pho
h p vao rh cdng y. Tuy nhién, [am tn ~ MuWd chn ‘lcehng ‘g €
n h t&@]thi I4 ph thu cvao nh@uyut m~  drtntdba n i dung ngan hang
cau hi. N i dung thi tuyd c6fn h “tg® cti/ptichdl °~ hg@hi tupM. N
xay d ng n i dung thi khdong'tt khing & 8. tac yéufuca
cong vic ofn tuyd thisSd¥ t i kh[n £ nmg vién trang tud £kht ng L
kh['n £ n gc thi ddng y theo yéu u cfn tuy.

Song trong thc t]trong th i gian v a qua, khi vic th ¢ hi n thi vong 1,
nhi ch gwdgmg teibitl l'a ph€ehng limgting okl s
'nh. n- Qt Hi rladcnhigmi L@ un gJnn ekl hice
I Yan g ithap ¥&u §u.

Trong khhgnhg ,2 tBaitne &H i -~ ny tup d ng 1a cdng
ch clamchuyén mén,nghpy ca c¢ §c ¢ h ' mpothipkinh ighim v
ra cau hi, s | “@g, ni dung cau hi khéng bao quéat i c8c . chapnh
chuyén nganh, nfii khi khéng sat vi tinh hinh'thctin, d /JL c h€a L 8§
gi 8 L Yangcgarti singN Idungthituyd v , ng d trung vam h i
cac \bh QLY luch chung, heb IHp I cac kihthec m™ isig®i "L« L €
hce tronqgec 8B cathrtlenggidodcqic d©n, kh'c L&n
KhfntnWwhbRxkahi , ne ntg€! dhwclovick Li§nh gi § v r
L4 k@ ctiéu kh rh,

. mts b, ngantphm@j dun@t hihiv ~'dgcgcl €l
quan c6 t§n quyd tuyt d n g Hutl nhiQu ngu n khac nhau, nén hdung c6
thWwrel khac nhau, mc | Khé, d khac nhau, vi tHkhé c6 tWE[m blo nh ng
n g |rang tupd va tr thanh cong chc Qi'co ntbbag it n ge gil ng nhau
V QEBOKIHTNntEng nlg8ptyeu ucongvic . Ndp € thathB m t
mHvi cth chinvong1Bt hi ‘mmagkhérignhn g ¢ im@eo [lce
mHbb3ag chung ca'cong chc ‘lc@yWwi dng nhi@®ngkhngc clng
Ifmbo ‘lcdg€i L d¢y&uducgav tricongvic.

Trén th ¢t} vi ¢ thi tup vong 1th i gian qua c¢-. cnhi
s phln anh chinhxac Khn t ng ‘Ic” mrwing & éhgchc .1Qnii ¢
nay ly giitdsao nhu “tngp nigdk nt ngvilcttm L« kiihe
nghi mqua thigianlamhp “ngtd ¢ h q u hokb, ’ld*ehith t céc
ch s Bcduytin t r €hng v.c md &ikigDnguréhg tuwd b |
ni - dung nglaly thuyihckiing, khéng cé gfim tWLig§ nth g § n |
n £'n gchliyén bit cho t ng v tri.

Tinh tithg khong Kivh s o SctchHIL ‘@hg@au hi ngay t vong 1 gop
phfn khéng nh vao th ¢ trthg chénh'lc h  t r ¢dng bh c kung &b gi a cac
l'a ph<e€hmayvavi c8c c¢h g ukadnqultl 8 unrh goggEllsn g .
chcogiatrl/ivi ch owicng cangichct ch cthivong 1 ma
khéongcoé gidatrv.i ¢ h dmicang conguclic khac.



Tho ba, thiJu tinh ch L ng trong xay dng ngan hang cau hcho
vong 1.Th ctjcacb, ng” mh pw€hlh g L adt@mry vic kay
d ng ngan hang cay hph c v cho cdng tac thi tid céng chc, vi ¢ thi
tuywt cong chcmich'd ngld° m ¢ . Khi ndo cé chtiéu tuyw ¢ ng, cac
ch quahnmithamhrid H/i “ng tupd ¢ ng va tih hanh xay dng céc
b cauhiphcv chotngk8thic thw c¢ch<€a c - ngrey h”" ng c
lau dai cho cdng tac tild d ng cong chc.

Thot phfn mQn thituyd congchc tr °n mEyaydmyaph L €
dngtimts b, ng mh phh€ehlhg ‘'m” xemea ®t<€a L §nh
vao s d ng bbby c trong cong tac thi tyd cong chc ¢ a tHl [ cac b,
ng nha vph®hng.

Thontm,ivicphanéptuyidng, c8c Whnguag €t uy
f ch cth ¢ hi nvong 1 Bthi d¥ JJLla vi c 1&ng phi thi gian, nhan Ic, vd
| ¢ trong qua trinh tuyd d ng céng chc. M i Ifn tuywt d ng U b, , nganh va
'a p h<€hnigung w8gcl Bn h @ pHith chinldt Lfu (vid:thué
cac chuyén gia xay ahg, thgn "th b cau hi). Vi’ ¢ nay khéng nhng gay tn
kém vQngan sach cho h [’ ng tuy d ng ma con c6 Whgian tip gay ra nhng
titucc trong quPBeéntch hn i |ihddwDth g gian nkch i
sh n°n tr o'ngh kkhituphgd n2gt, tcrhewhdung mth t ‘e
s hsh khnnggntuydb hthehjchll "he khhg@l hhe€eng
v pHith chin L. Huy trinh vong 1, chi phi cho'\d@ thi vong 1 trén 1 thi
sinh il cao m&’l phi thi khé cé th\b Yadh L *Lc:€

Tho sau bén &hh vi c phan & chonh@@ ¢ h g X§a quyQctupd t h
d, ng céng chc dq Jf's thi/uth ng nEivQechdl "h @i L ngl _c.tng ch
Vict chccachi “ngtuyd dng ~ & oo cho cac B nganh' trung
€©hng  bWahnh@ndanghtn h, tr ong LacactHh “njkhéngi ° n ¢
¢ U'nh,ch y/plakiemnhim, ch€a h3cmht tthhgh ERuy°n t
trong thi tuyd céng che. Nghi p v céng tac’t ch c thi tuywi khong sau trong
khikh'i °~ hg®bngvic il n L _.itinh dhuyén mon hoa caddt i nh ng
ling ting va thiu - n "nh trong cac khau @ quy trinh tuyM d ng cory ch ¢
lam Hh chjhi ugigahdt _nlg n"y. Trong khi W, c¢ctn
tra, giam sat con cé nhg Hh chjnhEl "nki, co tEdq JJvi ¢ phét sinh tiéu
C C.

Thoy,vicchgh h " nh ‘ofvQcongtay tuyd d ng cong chc
tUmts b,ng nd&,pH€hng che€a n §itiodigmuatrioh n c -
tuyWt d ng céng chc. Gdng tac tuyd d ng con nh hhchjchll " h & ¢ h €a
cao, "og@4 It - [ykraisai phm,tiéuxc.

3Y°u c¢cfu L°i m i m* h3nh tuyWn d, ng

Mit cfin,th ¢ hi " n v,ng 1 (kiWm L nh c
t r ° n xayth ngshganhangcauh i theokhungn £ h gcFncol i v i cong
ch c.Do L - cfn ¥ mthh nghiénc uva_ ngd, ng kish ' nh chil | “@g Lfu
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vaocongch cd atrénn £ t g,xayd ngkhungn £ h gcongch clamc ts
chohot L, ngtuywi d. ng.

Haila,limihinhthcthchin v, hck gdhviVv trivic
lam, dn co mt fulmixaydn g n g © MQthhva mg d ny cong ngh
thdng tin trong céng tac t\g d ng; cdng khai thdg tin b thuth i cho Nhan
dan tham gia giam séat., Ndung thi plfi gda v i chuyén nganh. @ v tri d
tuyWl, c6 S 1 “@gcauhi _ ILnvatoandin WL § n h g i &thi sith,sg |
d. ng r ng rai hinh thc thi trdb nghi m trén may tinh.

Bala,ph[im ¢ - ng©n hvong @c hcoout Eit, ic c8&c

a ph€ehng LW blfo L[m s, ~th  ng nhblt

h, i, 8p d_ng cho to"n b, c8c t h?z2
cfn thifJt trx@y dimg BoYaoOhwi hni n
1t kY 8Wnt hat ng ch_c¢c ‘gdin v i ch ¢ n
c h"nh ch2nh nh”™ n€ ¢ nh3Jm tuyWn
|l ¢, th ¢ t7 i, L8p _ ndhwnlvcridyp

c thi tuyWn v,ng 1 trong hki Wm
c- tr8&ch nhi m x©y d. . ng ng®on h"n
ctng ch._ ¢ cfn c- khi v™0o nQn c¢t!n
" mayttimh® n

i s L Yac kAt kinh nghi m

©
o c

=]
«

=

—
O «©
>

- <

|
(
C

333""30<UJO|_-
J:! j H -

i
V. th c¢c t
nh ctng tYi_m t s b, , ng"nh v~ L
g g-p c¢c,a ¢c8c chuy°n gi a, c8c nh-w
W ! ntgu y/hn ct ‘tmg ct hW LW blfo L[m nC
h i u gul cho c8c k8 thi tuyWwn I
t nNg©n h”"ng c¢c©u h, i tuyWn c!?
t2nht kihS§chyWtawn, mgbobhpgh<€hng |
p. . ng Lfy L. c¢c8c quy L nh c_ :
o LTm vQ ntng | ¢, phXm chblt
nh bUdch trong tuyWn d_ng, c!ni
h: ttng c¢c€ ng ki Wm tra, gigm
ch quan ¢- thXm quyQn tuyWn d_, ng
h€ vdy m i g-p phfn n©ng cao chbit |
o'"n th"nh m mhtehaunk[mhtcs8rc€& .
BXnla,I = m r hu@kiwh “ith ciill * h ¢Fu Ldo cong che.
CFn lam rd th]nao 1a kish "h cHdl ° th @Fu Kao coéng che. Trong
L@ lud cfn néu rd mt s vbh QuQnguyén &b, hinh thc t ch ¢, ni dung
kiwh ‘th , ¢ h chgakdyn ,th,trinht,th tckiwh ‘wh, trong L
th ct ch cvanidungkWwh ‘whlah}s cquanirngdnmthhdh t hiay L
N h ©dy s€ L[m b[o cbng tac tum d ng cbng chc khach quan, chinh xac,
tuyd dn g L Ynigfn tughenhAn nang cacchHl ° hg@6ng tac tuwd
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dng, goppfnxadydng.i L ngl, K cdrgrchckrong$ct h, c¢-c,ntng |
' § ;g yéu €u nhim v, trong tinh hinh mi.

. KINHNGHI ML CHS VA KINH NGHI "M Nh, C NGOAI

1. Ch]L, tuyWi d ng quan IS th i phong ki/h

Ch]L tuyWi d ng quan ¥ th i phong kih ‘Lc@& c hi n thdng qua
p h €h nagnhimt , khoac,tijh¢ vadoc, tr ong nfkhoacon L €
la ch y/u.

Nhi m t | © ph€ehng th_ ¢ tuyWn d, ng c
c d. a tr°n©§©n|trp|h1@hngathng t:lh
yTl'yuj-'nthTuyLInh|°n t h, t,c v L’
i ch®p r» r“"ng trong ch2nh s .
i t€ ng L€ ¢ he€e ng Ig nmg m t°
L« L€ ¢ nh” n€e ¢ phong quan t+€ c
ch2nh quyQn trung “©hng v~ L a ph
L nhi m t° th™ i Hdu L° v" th™ i 1
ng, thw IWn W, ngh&m Wwi€ tcuy i |~ | 1
Ty t_.ng giai LoUYYn v~ t_ng triQu LYi
r ng hGp kh&8c nhau. Th> i L°, L i t+€ ng
con v° c¢ch8u tr€ ng c¢c8c t€ ¢ c¢clng, hfu,
v’ con tr€ ng c8c quan t_. tam phXxm t i
h€ ng blm phong L« L€ ¢ thu hGp L8ng kW
c- h™m t. t_ phXm tr° | °n. nW L€ c tuy
phXm h"m khtngXncao  (txu megl ,plc§c L~ i t°
rm sung th i k3% n”"y bu,c phl[i sung v~ o
nh” n€ ¢ s€ t ch_ ¢ khl,'o hdch 1 | an. Ct

k°t oul ct i kgl @ ht
I C

QO
-]

“@:T(DSC
o0 O
O O
~ -5 5 0

- ~ ~+ 5 ~ = 0 0
°O

S ONO)
|

o — -

.

blm sung |  thu, c v'o

Khoal c ph€hng th_ c o a h™ n guan c¢ch_
thi. KhoalL€ cbih €Fhi n v: o ntm 1075 d¢
khoa ¢ d€ i th i LT che€a L€ ¢ coi tr’
thanhthéng ~ (7 ntm m t |1 fn), t.i th i Hdu
ph€hng th_ ¢ tuyWn ch n quan | Ui c h, y J]
guan vin m" ¢, n 8p d, ng LW tuyWn quan
phong - ki/Jn m nhi Quonkhoa ,t hnigol'W IThae mlg
An khoa, ChJ] khoa v° khoa thi BS8c c (

Th€ ng khoa |~ khoa thi tuyWn quan c¢h,
y°u cfu tuyWn d, ng c,a t_ng gia,ladeHn),a
t hi. ChJ] khoa v~ An khoa th ng c n, i
th> i Trfn ngo” i thi Nho gi§o c¢c.,n thi T

guan LQu thi Nho gi 8o.
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ni Qu ki n tham gia khoa e€Tr fnmg,” yNtc
n€c phong kiJn Vi t Nam ch€a quy L nl

th> i Hdu L°, LiQu ki n tham gia khoa

Phli |7 don n4i Vi t

.C- hYnh ki Wm t° "t thl'ng qua gi bly X
Nh. ng ng€hiSuvinhcog ag€ i bblt_m c, bb
hg§t x€ ng khtng L€ ¢ tham gia khoa ¢

Th i Nguy. n, nh” n€ c¢c loUi tr. <cé§&c
gia khoa ¢ Nh. ng ng+¥€ i " m nghQ <ch
phu khi°ng ki wu.

VQ th, t,_c, tco3kithili€ ke® tnhThhHlrcdH€hng
H i, thi n3hgtl DL%t tlr€ ¢ ng€ i L., c8§
nhi m | " m quan hay | Ui

NhaHLU LE By p h €rcrklpad lh™ m p h @k wh Wiy
ch n quan H. Vua Lé Thai Tong.tng n6i: "Mun ¢ -c Lnéh ©n chbf i ,
phil achnkGs 0, m achmkBpo |cthf®ilbythic | ~ fu .12 . o
Dng ¢nh Al thi, v i 3 k8thi chinh. K8t hi HeBmnhyi diC €k
chc h"nd akmhtercg . .khTlir t hi HEmmdylcht h?2
lng chiagihd Blok} . Theoinfiothc ncge@®Hh mi
I ‘& khai vao's_ ng thi. Sau L B[o ki, thi sinh pii thi kh['o hth vig "am
c viEhWolbtnhng °“rig+® hltnrg® n’h '\ HRa vong kho hteh
nay, thi sinh tip { c vao thi 4 18, dulk8t 1 c&n i co quyQn vao thi IB sau.K8
nint, t hi ki nhn nrgdhlp@aguww £t r uty¥t r aacécr ong
high nh©n hw Nho gidoyKanhilthi 3 bai thhi nk: n £ nrong i ¢
vift lach, b luch, g m: chip @ m nh [ nh ¢ avua), biM (t tau ¢ a cac quan
dang 1én vua) va dh(. phap It do vua ban hanhK8ba,t h2 si nh t hi
thwhin t " i .‘ntng, aminhK8e hl¥@mtg " i vin s§c
meu c/cihthud-vEn s §FUWOMItVE Qih€u’cl @@h€ c8§ch
dan, kinhbangthy] . . ). Thtng qua [d'inhngdamhis §ch
thwhi nkijhthc v~ ‘nc€a mihh@ong cachQgia, tr qu c... Ngoai ra
conconhngcau hilic n g fhdahs kAmts vbEl QEdtinhthis ¢ a
xahi I ehinTdi Hti B k8t h i b'ache mmifnttd triu L3 nh . T
n3 nh8thit chicmtifntdtriQu L3 nh; \Whchunggchoani cu t h
thi. Vua tr c t/p  rQea chiiin bai.n"i ° ng@amgiapfilanhng “n g€
trong KBthiH i. N ng ‘rwmiytupd k8t hi n T gichuigth s o
nh€n g plean bitscao thgh. D avao K quf cao thyd L' - i |, g £
‘&b vaonhngchcy phohpvi ntken,g tlrgsamih Nig @t
trong cdc cuc t hi  H€hn gnjg€tdhsd vaoth th ng quan ¥l ¢ a

ndvits kT todn 2heNxh Vin h-a Thing tin, H.2004, tr.1
5Chépmtl bhtrongTt h€, kiNgh, kdm sgchke kh?! ngchachépnge, i L
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chinhqugh ‘al p h€h'ng daotrapgcucthiHi , t hi ng3dMe t he
bv' o h” ngUm@l Lfwsn tirung “€hng.
V.ik8t hi H¥hnlg® t$h L (E€hi@sthi tvt nghi p THPT va
LY h c ngay nay): sau khi xem xétlghvayéufu | " m b "[jthisinbn 8&m t
phitrfiquad 8t hi , "~ gkdtar cBnécéd quyd ti/p t c thi k8sau; hng
‘ bHk8k8naothithtcb lod , " in g'Ek8cuil ‘& quyd thi' nh ng
bl cao hhn.
V. i k8thi H i v' thi n 3 n 8thi fuweddomggechclhgdihn g Kk
nay): cac Bt h @ cdlbai thi@sdth t h h Jp, khbiw; diibi} [ ch s |
fi'skh[Ido t h @ysoy ~ Wt dan; ban @chinh's ¢ acactriu Yl . tcr €
'W. €a _rngkinh fghim vQtQgia, tf qu c...
B LUvaQuicT Gidamlanhng c¢ h ‘g tra&mnhim khinh Q
hot  nlg LY, tuyitd ng nhan tai Bag khoa c. Wh[o [t cong Bag,
khach quan, tranh tiéu c trong thic, hdt L ngganhng c¢ch quaan n"y
chu trdch nhim { @ nBa vua, va chu s giam satca B L va LY Khoa.
LY K h ‘ocanhalvu@ giao phé' i kivkh tra hdt - nij thi ¢ , tuyvd d ng; W
phat hin nh ng bW hi n gian Hh, tiéu ¢ ¢ thi LY Khoa cé quyh chil veh B
LU “ngithi b&8o c8o v "Hichdhnhavuabiephap xty:eHin
th c tuyd d ng quan¥ bag khoacthi ~L° s Whiichod, L -
L'§nh gi § & #&a g nigddmuan theo nmg tiéu chi ¢ thwth ng
nhit khach gan, cong Ba g, t rc8inhhtthd kg bé, kéo canh; quat!|
L'e LWbaouyt,lodb nhng “rg®h!Lhwgkiitilam quan. Tinh
khach quan trong ve tuyi ch nquanfim tmkb  t MyUici  UnigroBg xa
hihctd ::“nglthitrittiéunhngl @ kinnHmn {id ng vic coi thi,
chtihh t Waih Tln gu. n hi
Th inhé so v€ t qua k3 thi He€ehng v~
re ¢ b” I "m- 14 vie°en, L., thi h_ i L€ ¢
cfn L, thi H€ehng L« W& cTh, hhé¢ In cd,_ mg
to"n ph, thu,c v o k3 thi h’ L« tr i qt
n

nhi m gay nheng L, t hi nEnh bln thOoOn
I m i ch2nh th ¢ L€ ¢ b nhi€m Quian
tr ng v° xJJp v o bdc quan ch_ c ¢c- X U blt
ch ¢ v, quan tr ng. M t s~ c¢ch quan ch’
vi n, HiJn ty, N i c8c.

nJh triQu vua Minh Mthg (nha Nguyn ) kb ki t ¢hl y ti khoa ¢ va
dfn ‘lc€en®©ng | °n tctehinh thngpgh®ihn gt rtohn gc Wb ~ n n «
chn’ nhon ‘tkhi-;a lt«<him HEhnghi t he nKM.R" n - k h
mtdplongtrnggin L hanYllcc, mandthcs las vch hanh camt
thweh/Jchinh tr chan chih®. Nhnng “r g €% QL ’lc& ng d ng theo

“Nguyn Mi nig,GTi€ c § c h h “ontdzu Mifhamg Nxtb Khoa hc xa hi, H.1996, tr.207.
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knfntngecticmtng ‘rn:gédcvcao tciidngay, @khch ccao
valamquantrong®@ L3/ph t hpihgvthgp hhn ‘tgh3 | " m
huy n . Ndp, € thAhGi ch]L, tuyWi d ng quanch c th i nay d a vao Bag

chb, pi¥n chil chuyén mén.ca nig€ec®Wwi dng. Né oagtnd
ngesSquyl ntivtrica nig<€l -  trmmSoyn gn hych et €hng
ongvi ot i ntng.

Ti Jn ¢ v blfo ¢ |7 hai phehnag,tHk
ngh ¢, a c8c quan ch_ ¢ cao cblp trong
-Trfn ¢c.,n g i |~ tuyWn c¢c )y L€ ¢ §p d
Nguy. n. Ph®p blFo ¢ th€ ng 8p d_._ng Kk
quln | 2n,vivic cqud@®n ° L a ph€ehng nhe
t ng binh hoHc c¢c8c c¢ch gquan ¢+ c¢ch_c¢c n
quan HiJn ty. n'i t€ ng L€ ¢ blo ¢
v’ t7i ntng. Ph®p tiLfln e ithe mg bhee€
v L. ¢ hYYnh nh€eng ch®€©a t_ng | " m quan
ch n L€ ¢ ¢c8&8c quan ch_ ¢ th ¢ t i b"i

Phl[i L€ ¢ gi.i thi u b°i c¢c8c quan

chbipdn t, tiJn ¢ )

-Tre, ¢ khi b" nhi m phli qua k3 s§t
q u y Qn Q . .

-Ng € i tiJjn c phrli ch u tr8ch nhi
m® m3nh til/]ln ¢ .

2. Kinh nghi’ m vQth, ¢ hi n th"ng nhbt kivsh “tih chbt  * h € ful
vao congch cg amts qu cgiatrén th/]gi i

a) Kinh nghi’ m ¢ @ Trung Qu’ ¢

M6 hinh kMth “hh cHl " h ¢Fuldot t r u n g c tiVd khgi® L €
nhiQi qu ¢ gia trén th) gi i. Trung Quc vch d ng mé hinh céng_vch ¢
nghi p trong xay dn g n hc v i hifd th c tuywd d ng ph bi/h la coéng
ch ctdp trung. Tnggc Congchc n h ¢ (thaeB Nhan s va An sinh xa
h i) ph, trach toan b cac khau tuw d n g . C8c ch @uémb c h?2i
cacvtricfntumign gWlth2 si nh UtH mgtupiiva npfRos hv
quanmth g | ntQ rhr etl.€hn gt &SiuyW dng th ng nitrén @
n &.K8thi chia lam hai vong: ¥} vavah L § p J} th&ohhinh tlcicac bai
trdo nghi m, kivsh tra kijh th ¢ c[ily choyén mén, o nghimk nt ng p h ©}
tichinghpvak nt ngct} h'VYdda phn thivig, thi sinh tham gia @
thi vbb L §\ih,tra Kfin £ n dn_pdytdm Iy va k n £ n o ludhtheo
nhom.

nQ@kin FU' t MWtham git thi KWh “ith:  ng vién plfi 1a cong dan
Trung Quic, fithiMco Ba g clagoatllit 18- 35. K8 thi kéo dai 5 gi
v ' dcBalam 2 pfn: PHn kiwh  t r a crv i 18§ cau hi vQtoan, cac
ki/h th ¢ vQtinh hinh qlc ¥] ngbn ng va logic dai 2 gi; 3 gi con M thi sinh

15



sSvi/t m tbai luch . © tV €q U ad Hai@Hn thi, cac thi sinh&ti/p t ¢ lam
cac bai thi @chuyén mon va dph ng vbh v | ch guamahhp ne€e
L' hn Xci n vi

Kiwh “th ctl ° h &Fu kao cong che ¢ a Trung Quc It §iam séat
nib ¢ aB Nhans va An sinh xa hi v © J]giahn sat ¢ga B Tharh tra
thucQucy vin VicgidmsatcaB Thanh tr a cidhodgiWt 2 nh |
th chin tcrteng va sau&thi, cé thMgiam sat qua trinh tie hi n nhiQu
ntm, akhé@ychl ©~ h thne kish “h chdl © h @Fu &o cdng che.

b) Kinh nghi" m ¢ aNhdt B[n

nNW vi ¢ tuyWn d_ng ctng ch ¢ di_ n r
b3lng, Nhdt B[n clng L« c¢- nhiQut._.thay L
mm 1893, LhdtclE[wpnuy hiB' nthh tsh™ nh dhag L, t
V. i ctngNich T80M4n b\htdtLFu k8 thi tuyWn
ttnvaduytricho tchJ/jn#dy t hi tuyWn c¢clng ch_ c
ngh o, b3ng cblp, tBbhaidcki®8long kch-uygjuy Qndtt,rt
k8 thi tuyltWwm tarng hchnhe cCtmghcechhec lIhd pmhe

v.i c¢c8c tr<€ ng LUi hic, tr€ ng ph” tht
ph% h p v.,i y°u cfu tuyWnnt ndre& agnh'l
phl[i bao qus§t L€ c¢c hJt c8c n,i dung m"

t uycWnng cth cc hlIW ovi Yo .

HFu hJJt ctng ch ¢ ° Nhdt BIn L€ ¢ tu
tranh. Vi ¢ thi tuyWn L€ ¢ tifJn h” nh t
ch " u tr8ch nhi'm tuyWn v, ,ng 1 LW x§8c

cung LW I "m vioc trong b, m8y c¢clng v,
h“nh thi v,ng 2 (qua ph, ng vbin tr ¢ ti
c.a v,ng 1 LW ch n ra ng€ i ph% h’ p.

vonglk8 thiv tuyWn d_,_ ng c¢c!ng c¢ch_ ‘cc qu’ ¢
gia(NPA)L ng r-a tthheoc hminhn t hMcc tlhdch dg, a rk
tuyWn c¢c*ng ch, ¢ tdp trung |7 LW LTm brFl

th ¢ LW t3m ra nh_ ng ng€ i ¢ t i ntng
nhaym x-a bthit3mmhdn mimg geuS8acn h° gia L3 nh
tuyWn d, ng. K8 thi tuyWn c¢c.,n mang T ng]l
kh[ ntng th2ch _ng c'ng vi ¢ c,a ng¥€ i

Th?2 sinh tham d. k8 thkRip phigWwWgt2c f hgqa

phfn thi . phfn thi th nhblt, th2 sinl
thi- ludn; ° phfn thi th_ hai, th2 sinh
NJJu th2 sinh n"o qua L€ ¢ 2 phfn thi n
danh Bgcthh8d b, , ng" " nh cfn tuyWn d_ ng LV

t i c¥Q ®Bguy°n tdc, sau khi thi L, t4
th€ ng do Ch quan NhO©n s, qu ¢ gia t
v'o bblt ¢c. b, n“uo tnuyuwnb d_In-g.c -Nhnhwug cfng
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k8 thi t ng h p n"y mu ' n | " m vi ¢ tr«
nh€©e€ T ng c¢c_c¢c thuJ/J]) s€ phli tham d. t
t Ui ch quan L- v quyQn quyJ/kcth Lgunahn nc
nhu cfu’Wih@n tsuyWn d_ ng 2 cblp nh€e vd
. ng ¢ Vi °n ngay t. Lfu. Th,  c-tJ] cho
d c¢c8c k8 thi c¢c'ng ch_ ¢ rblt | . n nhenc
ntng Ihaem ywWat ctng v, v~ trong s L-

d. ng. Ch33ng h4n, L i wv_,i chuy°n ng~”n
tham gia thi tuyWn nh€eng ch” c¢- 458
qu ¢ gia t° ch ¢ & " nd€oinglk® c Lt uyxWn
v tr2 h”"nh ch2nh ¢- 6738 _ng ¢ Vi °l
d. ng ¢c- 5 ng<¥€ |

K8 thi tuyWn d,_ng cing ch. ¢ qu ¢ g
t9i 9 L a LiWm kh8c nhatubltl W [T [arg cb [toh 2
k,8 hthri chJ vi ¢ tuyWn o ng Lt med idgM
cC- nge€e | c.a Ch quan Nhon s, gu ¢ gi ¢

C.n c¢ctng ch. ¢ L“a ph€ehng (tuyWn
h€hng t., t° ch_ c-otchiy QnC8&htlnb nlat opyhWebm
. nggeccht. nc v Ch qgquan NhoOn s, qu ¢ gi ;
a ph<€ehng. B LQ thi To uamgclitmgn xi©yc d
ho ctng @mgcth & pmh n. Trung gt @rh_ x©
"a ph€ehng kh!'ng n23um trong Ch gquan N
©m x©y d ng LQ thi c¢cho c¢ctng ch_c¢ L
h quan Nh©n s gqu ¢ gia. Nhdt B[ln ¢
Th, LT Toakwpo .t ThxO©¥Yr1d ng b, LQ tF
s€ thu° Trrung t©O©m x©y d ng LQ thi c hc
cho minh.

VQn idungkWwh ‘th,Ch quan ogNb©gi a ‘ldiy nildlhn v
I ‘& phép xay dn g Qtlti ph ¢ v cho k3 thi tuyWi cdng chc qu ¢ gia &
trun@.himtayedngtitr s lamvicga Ch quamudNh®©n
gia.Trong thi gian bién séh Qthi, tH c[ cac thanh vién tham gia xay g b
LQthituy't "il k h ¥ omand k8 tai li u nao trong phong xay d g Q L
thi ra ngoai.

o

< O~"TrCmO0EQDT

®TUNg c Thh (2016), tr.5758.
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m Gido vién, giang vién, giao
su

= Céngchire trong ¢&c nganh

Nhan vién, nghign cltu vign
clUacac Vién nghién clru

BW1.T I }nh,_ ng nith&n giaxay d ng LQthi tuy W céng ch c qu c gia

B, L'Qthi tuy céng chc qu ¢ gia g m cau hi v’ LL&mpon kin c
trdo nghi m, bai vil} luch va céc cau,h cho phng vih .  Blhng nmnhiQu
chuy°dhtognhi@ L oonhkhw&c nhau, "ngUld géd s€ c &
vienvacacchuyéngiaa c8c Wi g mmmi L Nt mngxhdde2 c - t
ng+® " L€h unythdm gia xay chg b LQthi tuyWi cong chc qu ¢ gia. T
I 472 ° inlpmgiaxaydn gQtlthi'cgh#® bnh€ sau: 46% |~
vien,ging Vvi °n, gi 80 s 9hugénbgiaogt; 38% latdbng n g u a
chc trong c§ci nlg&rnrheti/ly dac thi sirdn ®ing toy); 16%
con M |a cac nhan vién, nghién e vién ¢ a cac Vin nghién cu.

B, L'Qthi tuy céng chc qu ¢ gia g m cau hi v’ LL&mpon kin ¢
trdo nghi m, bai vil} luch va céac cau_ h cho phng vih . Blhng nminhiQu
chuy°dhtognhi@ I oomhkhw&c nhau, "ngUld géo s€ c &
vienvacacchdngiaca c8c Wi g mmmi L NE mngxhdde2 c - t
ng® ' L€h unygthd gia xay chg b LQthi tuyWi cong chc qu ¢ gia. T
I 472 ° intmgiaxaydn gQtlthi'cpgh#® bnh€ sau: 46% |~
vien,ging vi °n, gi 8 o0q s &ipogdnh gidoge; 38% la tong® n
chc trong ~c8ci nlg&nrhe t/} dac thi sirdy €ing tW); 16%
con M la cac nhan vién, nghién e vién ¢ a cac Vin nghién cu.

Trong KBthiph[i  x 8hcS | [@g thi sinh €n tupd WKAy d n g Qthi
sao cho phU'lpvimec L2 c ki TEE€ It @gbag hdbnhiy h'hn s
| “@g cong chc dfn tuyWd.

Toanb 4 7 2 ° inhgrgia xay dn g Qtlh i [ ¢ khdnd 26700 cau
hi . _dkhi€ydngni d Wthgtltfnh n g “ri g @i phli h p
'Wth" ng nhdl tinh chinh xac va phd b ¢ a Qthi. Céng chc Nhd B[n L «
I ‘& tuywi d ng thi 1 khé bu c thdi vi ¢ nén trong qua trinh xay d g Qthi
phli rHl nghiém tac va Xy thdh Wkay d n g ~ ¢ n@® ng cau hi thi t t gilp
Chinhphchn ‘lcghngcdmgchc c¢- t ~ icgkhéognhmgbmig |
t4 m”~ ¢ . n cthich mgt ndgl@nh ng t h@acorg vic trong
t €hng ‘Inady dn MUd ¥cau hithithinhng “rigagdng ni
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dungcau hiphfih p4fn WL § n h _iglungcamhirit L - xem x ®t
raquy} nlh ¢ - Li@ayvao®angdQt hi hay “kKiayding. Ng
L'Qthi ludn ludn plii cé v th ¢ chuyén nghip v | t € c §chhyénlgia m
trong khi xay dn g QtLh iQt hin “hm d @tphl c6 nhiy  n iglaéh

L ‘&n h€n g ko thickhp Wihan 18] thi sinh.

C§c gi 8o s€, gigo vién t(dieomygdB®an gt
he ki Qahil nifigudgpwih t r & athisith. Cac nhan
vientrongcacB, ng  nid Uhmg®  tr oy ctifdamvgc | ai
Vi c8c t bteyds i’ drid thagia séh thfo.

Yéudu “ilvicaccau hi t hci nl°@ . crHy inhkeg “rige€
L'emi t hamQulablocangagyi t h2 sinh: [khtn
nt n gL hhlngadthi $nh; trdnh nhng cau hi hokb ] a ch n qua phc t9P;

t r 8§ n Qthi,rcau hllién quan ti n i dung néi Qcac khuve ,’a Lp h€hng
LFobit nh<€ | ilié§uantc @iy, Httb'nh ng nidung ch L ‘&
giingdy t rm,egldHc n"y m " &&d ntigelch kh&8cQkh§
thiphfidungt ng ph t ht Wi Lc Wn glcehT  n gdhng achuyéh h u
mon pii "B @ngrng rdi; nidunggacauhi n"y kchllng W&p
¢ acau hikia; tranh tinh tthg Wp | " mcall [€nay thi milamL ‘& cau

h i kia; n i dung cau hi phli ré rang, d hiW; ...

Sau khi bién séh xong b L'Qt h Wph E v, cho k8 thi tuy céng chc,
ng® nigful Ch quamudygm&h " s hoj €ra cac cauh WL
d ¥2an g Qthi aminhlth ¢ cho Bthi tupd. Ng@ nlgfull Ch quan Nh
quc gi a idhutraohgn®m t o GRinh ph vQtoan b n i d Wihg L
vas bl[omd Qthi.

Ngay sau ngay&thi k/ thic, toan bs cau hi (2.700 cau hi) s€L ‘&
cong b r ngraicungyvi L § W h82n ‘dighifuhy iHaithica m3 nh cl
n h €d 8ag lam taifiu 6n & va tham kfo. THic[ cAc cAu hi L ’« cahge
b rngrai €k h * n'g $ 186y trong cac &thi ti/p theo.

Quy trinh't ch ¢m t k8thi tuyMd cong chc tcp trung bao gm quy trinh chdh
b cho k8thiva quy trinh’t ch ¢ k8thi.

Trong quy trinh ch¥ b cho K8thi, H i ™ nij tupd d ng quy} "nhith i
I Wh xay d ng klho%ch t ch c thi, thi Wb ¢éng b, thong bao @I ch trinh
f ch cthi,thigiannhkh L £ n g_ akhisinh, fhigiachihth Ltng kI
thi ¢ a thi sinh, thi gian xay dng b L'Qthi. Vi ccongb p h €hng W& n t
d ng ~ ¢céngkhaitrénwebsitea Ch quaqucNhg@na sv'™ ¢ §c
tin t ht &g cthWmigl ligé@hugu L £ n gk gQ bd W
b +“ngl kT..t ham d

Sau khi thc hi n théng bao tuyd d ng va tih hanhthunth " s h a c
cac. ngc vien,NPA€ti/h h " nh L §n hY @i thi sinh'theothdr ®n |
Vi' ¢ xem xéth s h, a thi sinh & trung vao: Iy'lch c& nhan; hkhXi, giby
kham sc kh e va gby nhcdh xét, giithi uc a nidgfe lanh.
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K8 thi tuyd ¢ ng céng chctp t r Umigceh E Banh 2 pfn riéng
bi t. Trong pfn th nhHl cdc ng ¢ vién €L ‘& kiwh tra Rag hinh thc thi
Vil} (trdb nghim vat ludh ) , s @&lu'e phng it chung © H, i ™ nk
tuyWi d ng. Trong quy trinhtch c k8thi, Hi “ngtuyy dng Xk all
I \kh thi cho ngay thi pfn 1, chain thi pHn 1, cong b L \wh thi pfn - Whil
sinh tip t ¢ thi pHn 2, cong b L \kh pHn 2, cdng b n g €, V¥a chuyd ki}
qul't icacb. Céacb sSthanh b H i * nlg Wirl'c ti/p ph ng vih tuywd d ng
"iv.icac ng¢ vi ° n, trong Sthituywiquc gWa ni Tianah g €
cfn trong S nay.

B[ng 1. KfJhoch thi tuyWi céng ch ¢ qu ¢ gia

K JJhoYch k8 thi tuy Wi cdng ch ¢ qu ¢ gia
STT Th igian céng vic
1 | Thang 4 Thisinhnp L hthi d
] Thi sinh tham gia lam bai thids nghi m va bai
2 | Thang5 thit luch
3 |Thang 6 Thisinhthivah L 8§ p
4 |Ngay3lthang7|{Ch g u an QN btgarcongbk/} qu thi
5 | Sauthang 7 CacBt t chcthiveh L §p
6 |Gi athang 8 Cac B cong b k/1 qul thi
7 | Ngay 01/10 Cong b quyJ "nit tuyd d ng

Ho%  nf tuym d ng” Nhd B[n 1 riy ¥&o Hidai, trong nhiu thang.
Th?t ngngtvhoghang4tmg nt m, {rtham d k8rthhcoéngehc
qucgiabb Funphf sh ti. Vicnph shact h?2  cstiamhhn L €
quanthg | nt eir nle@y ID'@ gnld W 3ch &k3thi tuyWi d ng
la th i gian ¢ thWeho t ng ¢dng vic:
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THEA 3 dduydl BSkdhoach tuchwe thi

o I

THEI
gian

chuin b3}

thi

THEA 3 d06ng @hong bao d1gh trinh tuchwe thi

v

THEigianngy SNy 3 1 é

v

sl W8 FKOFAGVE Ny 3

THei gian Rk hyy S N ydih tré s § A S Ny =hizo| pBap

1e

v

THEi gian &y dBhutin b3sd bai va céc taifu lién quan

v

THEI
gian
tH
chwe

Chuin b3S%  d& thi (phong thi) el Y 3 ©edkhi ihiN

v

THEi gian x Iy ket qu¥ (chyY &A& B3 KO §830KEthi vong 1)

v

Céng by IEW  (jtFgdu ci$ vong 1

v

TFHEi gian chiin bkEthi vong 2

v

THEi gian tuchwe KEthi vong 2

v

THEi gian x ly k&t quY kEthi vong 2

v

ThEigian x ly cong VRO E¥ & $3Mbrni cing

v

Cong owy FOMring tuyda

v

Tuye dQng

Sh” LLQuytrinht™ ch c k8thi tuyW d, ng

Thi sinh tham d k8 thi tuy\ cong chc khong phi

L . phgthain d

k8t h i tuimacéac ng ¢ viéntham giathicongcle ‘le§ihtht 21
L/h29tui  n h @hBin khuyh khich nhng. n g

EWsau khi tring tuw |,
L " &b vas d ng. VQnguyén &, m t

sm

hi n bai thi teb nghim. Qthi trdo nghim c6 mc

c h' dyngadng chc c6 nhi th i

vitd it 21/ p5

t h3 saiu In" yc Tgigd @ - Ukt n ¢ hini.
V' o th§8ng /B, a Whi2t ks ilmeht A ngc MB o t
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nge c- aotimigvakhintng hoednghic' hinth cing nhe€
trong t€ehmg rQthidch | i ¥ A Jjgdhakdhtiicthn g ~ngh €
baogmnhngkihthc L'«chlt'® ronggpht £€! n'gn,gUtirc.€

Bendhh Mo g nicgg tonikhdng &l o’ ng®ti, Lo

|*@g kinthcmaconpf L &nh prit8n o S8kh Kt mig S}l °lnh K
hoch, ki nkb ng JiriinhykHnt ng t @ ndayg,ltikhhtichicc,

tinhxd hi,khfntng _tfg?2 c hcvifudhINdBln L<€a r aWwm? h3
Lo"nge nkcnag ¢on mghee sau:

Muc 36 tn tus

A y/
N\ /

R g = Khaningléen ke hoach
Muc 3¢ kien thue

>

//
Khining thuvét minh
Ning lwc viet luan vin » -~ — <— WP
Con nguol
//x:" A —’\\ Kha ning tv duy
Twhthiching [ 4 R Pt
n/’ -

/ \ \

/ 8
Tinh x3 héi Tinh tich eye Khi ningly pai

Sh"2Z M! h3mlg Bécnlge&ni ng€

Sau khi lam bai thirdo nghi m, thi sinh tIp t ¢ lam bai thi vi} ludh. N/
t h2 s i, rb&ithirtb aghilin thi €L & chain ki bai thi vi ludh, con
t hz sinh . bathitdemghimghi £k h 1 n°g cHée \&hi bai thi
ViJT luch. Trén bai thi ca thisihnnchcomdsdo Ch qu.aqucbdidd©n s
cung &3, ngoai ra khong coHIk8 thong tin gi ca thi sinh. Bai thi &b nghi m
ca t h2’ c<libinbRag hay clivh thi trdb nghi m con bai thi v} luch ¢ a
t h2 s ¢ihriE 2lg@m th chiin thi. N/ trong quérinh chain thi bai thi
Vi/Tluch  mWh glai2 giam thchénh'lch qua nh@ thi hi ™ nky thi pHim i
giamthth 3thamgiachin b " i , Bfs \Ahirung binhca 3 gidmth "in
V. i bai thi vitluch, hi ~ nfy thi pHi xay d ng 1 khung chh \thi ch-bche,
bu ¢ cac giam thph[i tuan theo. Cac gidm ttham gia chin  t h i kdhhtng L
chbin theo §m tinh ma phi d a vao khung chy I nh g1

Thang 6, nhn g t h2 s ¢ k8 thi trgpunghi miv&bai thi vi} luch,
ti/p t ¢ k8thi ph ng viah. Nhdt B[n cd k8 thi ph ng v 1a m t phfn khéng thwv
thi/Jr trong k8 thi tuyWd cong chc qu c gia. KBthiphngvh IWL 8B h gi §
t2nh c8cih \«onongawd vii nighéc. Quy trinh phng v
L' &thchin nh€ sau:
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Bat dau phong van

h 4
Xac nhan thi sinh

Hoi

A
Danh gia

\ 4
Phan xét

Y
Cac giam thi hoi ¥ vé hudng cho 'diem

A 4
Danh gia cudi cung

S h™ 3 Quy trinh ph, ng vbh thi sinh

Ch gquan giibd@enchog b rilk: cho K8 thi ph ng vbh WI[m
blo s cbéng Bag va minh Bth. V/ i m, ¢ tiéu trong mt th i gian ngh nhh
bi ‘E€t2nh c8¢d,tmzngi hh, @ikt ouan LNh
dngmt Tr un g WbtkEnrhg gh'ng vitit T4 m i phong thi phng vt
c6 3 giam thph ng vbh tr ¢ ti/p 1 thi sinh. Giam thchinh kb bu ¢ pHi la
ng#eca Ch quamucNhginac.khi fao ghong pmg v 3 giam
th phli ~ clk théng tin ¢ a thi sinh. Khac v k8thi trdb nchi m va thi vil} bai
luch, trong 18 thi ph ng v, thi sinh phi viJT rd thong tin Bn than, nguyn
vV ng ¢ athisinhvao ¢y L t n gthi.l8du kdgiamthl ck gif Litng Kk
d thi ph ng vuh, cac gidam thth[o luch v i  n AA&em cd giam thnao co
m i quan h v. i thi sinh khéng, A co thi plfi thay giam th, con khéng thi 3
giam th phan cong ni dung cau hi cho t ng giam th. Cu i cung giam th
chinh€fnghp Whicad 3 giam th.

Trong qué trinh png vih, giam tht heeg L <€a r aihé8x cC

nh_ng cong vic trong qua kh. V. inh ng cau hi  n WAy, gidm thsEhiw
I’ “& tinh cach ca thi sinh, R °Lc€ach dfii quy/T cdng vic ¢ a thi sinh va
nhch bl ° & #hh thich ng ¢ a thi sinh. Qua trinh ping v “Lc @ hanh
d @s giam sat chbchEv ~ ° dthec hi n sao cho céc thi sinffo thby tholi
mai ntHl, tranh vic g ©y 3JegHam@n ht ‘hig@i chil °~ hg@h ng vih:
Khi thi sinh kb Fulvao phong pmg Vi, thi sinh ludn fm they R h p va
c t n 8ng, gidm th ph(i gidp thi sinh gfmht ¢ t3hggbatgh c Bucah L
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nhngcauhim@nd® ; n<€angrcéd himhthy Li s@ugkinh™ o -nh
nghim,tfinghimga t h2 s iHinh ng caurhBgayhhMiLlFm; Giam
thk ht n‘gct taquadvi th?2 sinh nthequgkhélarmg kh?
t h2 si My Géamithg gdo lgWhlW  °Lc i sinh cang nkb cang tt.
Giam th luébn gi t h § rHinghiém tic vi thi sinh. Trong qua trinh phg Vi
giam th phli ghi chép Hi cX thah nh ng théng tin ca thi sinh ff i . nCL
vao ni dung ghi chép giam tlc h oWh thi sinh. C6 5 mc ¢ Wb thilsinh
A B,C,D,E.Gidmthc h o t hWh ndoithhphi ghi rid ly do t sao H cho
t hz Whindyh L |
n Wh cong b k/fqu ¢ athisinhlatn g Wigia Whihivip  Whthi
trdo nghim v Wh thi bai vif ludh ) Wi thi fihing vih.
Sau khi cong b L \h thi ¢ a k8 thi tuywd cong chcqiic gi a, Ch qu
Nhan s qu ¢ gia €|d danh sach céc thi sinh tringWiwa gi Jhlcac b,
n g~ N\Bac ki, nganh tip t c cé cuc thi phng vbh v | W a ¢hn thi
sinhphthpv iv trituydd ngcat ngb, nganh.
KT qu thigathisinndthivaiovtritnghp ‘lcBo | €©u trong
ntm J}qdthkc athi sinndthivaiovtr2 t hrtgn gtbdh € €u
trong 1 ntm.
C&c t h2t sd (natkdthiB® ng vt ¢ a b nganh ngay 01 thang
10 €nhch ‘lcguyl ntlh c*ng  t §wg, congbhem g ° & ey
d. ng vao cac b, nganh 8 L ‘& phan céng lam ve td phong Hanh chinh vi
Nhd B[n mun céng chctr on g ¢ h[i W a n »cpHicBcong vic,
nhimy ¢a c¢h YWhiw nr »lkdhgvicvanhimy c¢a c¢ch quan t
phli bab fullam vi ct phong Hanh chinh. NbB[n g wnly m titrong nh ng
L@ kin Wedng chec ‘lt€'t h ta gl ‘crglcéngtdc U phong Hanh
chinh,
c) Kinh nghi’ m vQc'h Jjchinh séach
T th ctinthchinthng ntdl kivh ‘nh ctll ° h ¢Fu ao cong
ch ¢' qu c gia, co tihhdh thBy mo6 hinh nay c6 nm g  ‘@uohHit i
M tla,t kinh nghim ¢ a céac t@u Ylphong kih Vi’ t Nam c6 tihhdh
thBy tuyWi d ng nhan | c cho chinh qugh la nhimy, t h 1§ xuyén va chy/p
L'&thchin 't ht ng " qgkhoac.drhi tugmeuan ¥ tr[i qua cac B
thi khac nhau va mik8thim™ ‘“nig @ htigua€e8§ ¢cnh vt r Zc i €
nhi mg¢a nig €Minh.id trung ca cac Bt h i ¢ L ©F mgv i vaktro
catii L3 nh tr wrhg fEyawan % S L §nh “ig.ii § nig €
d thikhong chlakimthc m™ ¢ | fyptb Td ptdn hhh.
Hai la, t kinh nghi m ¢ acac quc gia, co tWhhdh thby:
-Vi cth ¢ hinth ng ntE kiwh “rth cHl © h @Fu kao cdng che cho
phép kiab ph c s phan tan trong tud d ng, Hh chjtiéu ¢ ¢ trong md hinh
tuy\d d ng coéng chc truyQ th ng, ttng t2nh kh&mghaqguan,
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chncacng vi °n cotimg nfgh tor & hée L EnoOntgn g v
| ¢ chuyén mon theo yégev tri vi ¢ lam.

-Th chinth ng ntikish ‘thctll “h ¢Full v ngtht ¢ Fong t
radplc “ilu ithisinhd thicfn pHichaytraudiki/nthc,k nktng, qu
L - g fnmang dao dii ° hg@hi sinh d thi cdng chec.

-Kivsh "th cHitl " h ¢fukdo congchcdn L § n fy _ghit8n gl |
¢ athisinh@ki/hthec,k ntng,, .t h8i L

-Vi cth c hi nth ng nfikiwh “th cil * h ¢Fu kao cdngch c thay
vimib ng” néd , p i€ rchyc thi tup <£tiJf ki m- Lceéac chi phi
chocongtactd g ngt n g ©n s § cchMHokhac, vin dkh “rh chil
| “@ g fu Kao coéng che td vong 1 € gilm chi phi cho vic t ch ¢ vong thi
L&8nh glicgchupébmana t h2 si nh' cdhosinfickthic - s 7 n

- Vi ¢ thi tuyW cong khai, cong fag, nghiém tic &ttb Qi ki n cho
nhng ‘ige - aot'ttadhn v~ it Hhadh cdng che; gop
phfngcng ¢ v~ t EmgoniQreti®ca  nigdéh va doanh nghp vQh
th' ng cong y, hot _ nf tuyd d ng cong chc, t h uc thi $inh phd 1@
"iv.inicongy: nigéd@ va doanh nghp €L ‘& th h‘egt m t nd
hanh chinh hiu qu, chuy&n nghip cac dch v hanh chinh céng cé &h ° hge
caoh hnpthk hhn.

Kinh nghi m xay d ng mé hinh thng ntikivsh “hth cil © h @Fu ko
cong chc® mts qu c gia trén t gi i cho thBy, vi cth ¢ hi n th ng nHl
kish “ith cHdl ° h @Fu kao céng chc” Vi’ t Nam la ¢n thif ,[m Bo tinh
khl thi va thu h p v i xu thWZi m i tuyWd d ng céng chc® cac rh cong y
tién tUh trong khu vc va trén thjgi, i.

Ch quammnkWwn hcHl *h ¢Fu ko cong che  ‘tnhg€ ¢ €
gi ao c hsonghtipmnmngoaihth nggyn | T | ohRn [findo
yéu du vQtinh khach.quan, minhtb h ,  { hgrirgch mhig.

Ho&t  n kikh “th cHdl * h &Fu Kao céng chc &fn h ung nhéan
| ctrong xdydn'g n g © @thint “ch gkivh "tth,Lfmbfo ¢ hd chHi
h th ng Htfng cong nghthéng tinnBn | §ipyeudu L &nh gi § cf
n £ n gc dthisinh.
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Phfn il
QUAN gh,M CTIEU, YEU CiIU, NHI" MV, VAGIil PHAP

| . QUAN nlgM

1.B[o [Ms | «nthgd [my,s quinlyga Nh, ctranggua
trinh th ¢ hi nth ng ntElvi ¢ kivh “th cidl * h ¢Fu Lzdo cég ch c.

2. Th' ng nidl vi' ¢ kivh “tth cHdl * h ¢Fu Kao cbng che ¢fn co |
trinh, do [t céng khai, minh ¥&h, thif th c, hi u qu-.

3. Th' ng nilvi ¢ kish “th cHl * h ¢Fu Mao cdng chc khdng phéat
sinh thém bién ot ch c b may.

Il. M C Tlau

1M, ¢ ti°u chung

Th ¢ hi n itWwm g nthhibdthbk | € ng LFfu v o
cao chblt 1€ ng c,a L. i nglxGy§m bng, vc! mc
triWn Lblt n€ ¢ trong b cfnh hi n nay.

2M, ¢c ti°u c, t hw
Th ¢ hi n itWm ¢t bithhblte" kg LFu v 0o clng

-Th " ng nhblt vQ n,d dung, quy tr3nh,
ntng | ¢ c¢c,a th?2 sinh d, t hi clng ch_ c.

-TuyWn ch n L€ ¢ ¢ctng ch ¢ c- ntng | |
ng y°u cfu ctng Vvi ¢

-nTm blbAmdut chung v Q c htbito nlg€’ pnhgd nc tvnic
n€,cs"ng | ¢ L€ ¢ th2 sinh c¢c- nQn t[ng
v,i Vv tr2 c¢c'ng ch ¢ gfalphu@hvng.d, oty du a

v | achn, tuyd d ng theo yéufu, nhimv, .

-nfm blfo hi " u qul trong tuyWn d_ng, g

-Khdc ph,c¢c nh_ng h4n chJ/Jj, LHc bi t |
clng ch_ ¢ trang.,tnlg ic givdn tgtunag c€ ng ni
qguan, minh bUYcyhwWrc, B, mauyctmg ndh tc.

l11. YauU cuU

1. n[m blo tinh c6ng khai, minh4g h | kh8ch qudrCac L ¥%ng
thdng tin WQkivth “tth cidl * h @Fu Ao cong che  “le€dng khai,¥ c h h
chomi ¢! ng., @k ntt thanh cong chc "Lt Bam gia Kivh " ith.

2. Kish ‘mh ctll “h ¢gFulao céngchc [Mibflol §nh gi' 8 t o n
n £ n gc¢ d thi sinh tham gia Wih "rh.

3. Th' ng nHi trong th ¢ hi n kivh “th, th ng nH vQn i dung, quy
trinh, cach thc nhan [th bfo mHbbag chung Qchil * hg@hi sinh d thi
b & ti/p theo trong quy trinh tW d ngcdng chc.

4.T £ n gngcngd ngcong ngh théng tin vao il [ cac khau ca qua
trinh kivkh ~rih,
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IV.NHI" MV, VAGIil PHAP

1.n Xy mthh cong tac tuyén truyQ, nang cao nkih th. ¢ ¢ atoan xa hi
vQui cth chi nth" ng nhEivi c kiwh “tthchel °~ h @Fulao cong chc

a) T L mgguyén ®u@h, nang cao nn th ¢, trach nhim ¢ a cacb,
nganh,t ch cchinhtr-xahi , ¢ 8&8c ¢ h, canbacdng chit kang v
vi ¢ th ¢ hinNgh quy} ¢ a [mg, Chinhph L iv ivi cthchinthng
nhiivi ¢ kiwh “th cHdl ~ h @Fu ao cong che.

b) Tuyén trugh, quan tritvQs cfnthil, mc t i °u, Tfugagh o a
vi cth ¢ hinth ng nt vi ¢ kiwh “ith ctl * h @Fu kao cong chcl "W L
nang cao cil ° hg@i u qu tuyW d ng cdng che, L § mg [ i ich ¢ a nha
ne,¢ca ch qu aas,k8\V¥ nymg axahi.

c)n‘imihinhthctuyéntrugh t h!t ng qgua nth@gtnp h€h
'Y chang, hingh quantrit  c. ko nlg I % bunmyhcong che.

d) Vi cth ng nftikish “th cHl ° h &Fu Kao khong lanfn h * g€
L/ th¥n quyQh tuyMd dng cab, ng anhph&@hng. n@fanhhb
ph€Hng c hcod tpgnauydh quyl nhitrong tuy d ng cong chc phu
hpviveuducgavtrivic | " muihlHithocab, ng"anh,
ph€ehng.

2.X8c L inhdtuhngngvinkbBlWm L nh chblt | €
clng ch_ ¢

a) Th  ng nhblt ctng ¢, kiWm L nh ch

CtngkicWm L ' nh chblt | € ngOBfh mgococ
L€’ ¢ ¢ h éapXimg dho thi sinh thi tld céng chc trén ¢ n €. Ngan
h“"ng c©u h, i > n"y phrli LIm blo chbit I
y°u cfu sau:.

-nfmbfochovicphanIél “E<€tr hagnhdtuywd tr *n ch
k hung otheoy®uflgat ngv trivi clam ¢n tuynd;

-n[mbotinh KJth a, phochpv i HL W ¢ ah th ng chinh frVi' t Nam;

-PhuhpviyéuduvQnginnhanlc¢ thWwg acach, ng mh v~
ph€ehng;

-S I'@gcauhi _ItlnlW tr&nh t3nh tiLés8g B
h, i d t hi

-Th g x u yctuchnb,€p nnd, 6 s u nWphathpyi t hiay L
G a g wnly phdp ldt va tinh hinh kinh /] chinh tr, x3 hic a HL  © &
tng |l egnhnygd nfhh€Hng.

- Qua trinh xay dng ngan hang cay hcé s thamgiaga ¢ 8cl cdh s
th, i d€, " aghitncu, ch Mubh .gbh” chedngan s
cong chc.

- Ngan hangcau hi s a u’ ckdy id ngle® ‘& thyn ‘thb im t
hi “ngnhan [hbfochll "~ hg@€acaccauh L rigpyéu u kikh “ith,
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LImbfothcs lat h ¢ s | © c¢clng c, , |l = t he ¢ L

c.a th2z sinh d. t uy Wn.

b) Th' ng niiitrongt ch ckiwh “th chdl ~ th @Fu Lao cong che

Vi c th ¢ hin th ng nt& kivsh “th cil * h @Fu Kao cong che do
mtL hnicv, nitgnd ¢ ‘leehan cong thc hin. D hn kiwh “ith chi
| “@ g fu lvao cdng chec th ¢ hi n kiwh “h chdl * h ¢Fu Kao cdng che
t h etbhang cacacb, n g an Ip,h €h naghi nvkih tith di n'r ng,
chur b ngti nd tuyWi cdng chc cho cac b, nganh "all p h€hng .

c) Th ng ntHitrong quy trinh Kith “th chl * h ¢Fu Ldo cong che.

Th c hinkiwh “tth chl * h ¢Fu kdo cong chc  t h e bbhaadgvan
kivsh “riththeo din r ngLQi tham gia Bkiwh “rth trén may tinh.

Ph€hn g Q8yrrindlLcach thc, 'a Wihth ¢ hi nth ng nh kivih
I"nh chdl ° th @Fu Lzao cdng chedi nr ng

- Quy trinh:

+ Bc€ 1: C8c¢ lL@kin 4 it mgtuyl congichc theo quy

'nhgaludcan b, congchcnp L hn L ttaygd kTh odkiwh n

I"'nh cil * th @Fu liao cong ch.
+ Bc€ 2: ' kiWwhn'ithvwehdl " h ¢fulaot ch c kikh "rth chil
| @ gfulidocongchcvadpgbfchngnhth cho c §& Qk A.

Kifgut hi v, ogxdkcthe®€scautili L ¥%n_ong mfh o

5

thi, wp tTf i anigt 50% $ cau hitr 1énchotngpfn t hi “idhs3

tuyWi b Giby ch ng nhh.

GiBfchngnhth n~ y Wt §c h ¢ $ Wdung odngtchicyth ¢
hin c § cti/Jbte2o trong quy trinh t\ d ng. GbBY ch ng nhth ¢6 gia fr
s d ngtrong 12 thng Mt ngay ¢ We h 2 s i n h Wilgigwgng ka..
GibY ch ng nhth ¢6 gia ftritrong piHm vi o[ n &, cho i c[ cac v tri tuyw
d. ng.

- Cach thc th ¢ hi n th' ng ntl kish “tth ctl ° h ¢2Fu Wao céng
ch c:

Kiwh “ith ctil ° h ¢fu Ao cong che (vong 1 trong quy trinh tu
d.n g )’ cth €hi nb3g hinh thc thi trén may vi tinhKJ} qul” théng b&o cho
t h2 Sé¢hith dgLay sau khi | " m b7 i "¢ di
giby ch ng nhth trong vong 05 ngay lam \a.

-S IFnkiwh “th: Th ¢ hi nkiwh “h chdl * h ¢Fu lao cong chec 02
Ffn/ 01 nktm. C8§chydhdu ‘dcienlht nkghlidan §6 thing W
t khikivh ‘L h k h&t ffg tcr €

Ph€hn g Q8yrrinRcach thc ,"a Whth ¢ hi nth ng nhi kivih

'nh cil * hg*elvao cong chct h eQmghilba ¢ h g u daupWid ng h n

- Quy trinh:
+ Bc@:Ct n Kghoth tuyd d ng, sau khi thong bao ty d ng,
nhchvatim thf sh Litngddnig,t wyh cgoan b
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phan & thyn quyr tuyd d ngcongb cldp danh s §clhukim2 s
vOh s hWHam gia B thi tuyWd d ng cong chc,Idp danh s&cb t h?2
mi. n piFnthingdd ng vapnthitinhctd v, ng 1 nh Dashosach uy
LegiB Niv, v™ LU kiwh w&hchi ~ h ¢Fulaa

+ PBc€ 2: " kilhnhheHhd © h ¢Fu tao th c hi n kih " rh.

+  Be@:KJIqu kiwh ‘mhl ‘&Ll hnkiwh th chdl ~ h ¢Fu lao
givOH i “ngtuy dngcdngchcga ch "gchean, [t#HoacB,
ng naé , p LOMkEgn Wl rig @yw ‘lc@ityp v, nagtlRi, L
g ivQ@B, N iv, U'Wtheo doi.

- Cach thc th ¢ hinth ng nt kish “rth cHil ~h ¢Fu Wao céng
ch c:

Kiwh “ith ctdll * h ¢fu Ao cong che (vong 1 trong quy trinh ti
d. n g )’ cth€hinbag hinh thc thi trén maywi tinh. K/} qul thdng bao cho
th2 Séhih meay sau khi -1 " m b"i “¢dygpi tr
giby ch ng nhth trong vong 05 ngay lam \@.

d) Th ng nHivQp h €©h nokiwi hih

Th ¢ hin kivh “thchil ° h ¢efufdo cong chcb g p ht€bn g
trdo nghi m trén may tinh.

LYh "  ng nhblt vQ L a LiWm th, ¢ hi n
ch <c

n"i v,i ¢c8c k8 tuyWn d,ng clng ch_
ctng ch_ ¢ ° Th nh ph” H° Ch2 Minh, t
ki Wm L " nh chblt 1€ ng Lfu v o ctng ch
Ch2z Minh, th>nh ph” HuJJ v th”"nh ph’

o ‘

n" i v, i 8 tuyWn d, ng clihtpnch c ki
L" " sl b" tr2 nh®©n s, , phfn gmQ@mMmu mcg@n
L " nh chblt' "1 € ng Lfu v o ctng ch_c the

e Th ng ntilitrong qin | T . bQkiven ‘@h chdl ° h &Fu kao

céng chc kK h pv i phan &p trong kwh "t h Wagth thn quyQh tuyWi ¢ ng
v, i thXn quydr s d. ng cong chc

- Chinh ph th" ng nHi qun ly cdng tackih “rth cil * hg€Fu vao
cbng chc, vién chc.

-B N iv,thchinchc ntnngy quni | T _ oVQKiWwhn
chil " h @Fu Kao céng che, vién ch ¢: Trinh ban hanh hé ban hanh theo
thX¥m quyQ quy c] g uly vQthi tuywd, xay d ng, thym "rh va gdin ly
ng ©n @t hnigng d:&iwh tra, giam sat vc th ¢ hi n.

-CacB, ng” nh,  cagho hdtupban Epliuvdd d ng cong che
f ch cthivong 2 tuyd  ng congchc t r omgdn p t che thi tupwd va
th ¢ hi n céc th t, c ti/p theo trong quy trinh tW d ng.
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3.7im in idungkiwh "thchbl ° h €Fulvao cong chc

Hi' n nay vong 1 8 thi tuyWi d ng céng chc c6 tinh chil A hdt | nb
kiwh “ith cidl * h ¢Fu Ao cdng che. Tuy nhién, néi dung Kkh " ith chil
| @ gfuldo congchc fnt/ptc ‘ledoanthin.D ki/jh ¢ - hai pher
§n'irin idungkwh “tthctdl ° h @Fu lao cong che.

Ph€©hng NS dunglkh “hhchil ° th ¢Fu ao cdng che th ¢
hinL 8§nh gi & nphtprg@thisinndthit r °n c §cny@ki/Bhng di
thc,k ntng,  ,nhi gicch thi sinhBaithi nay bao quatnmg | o n h
v cki/nth cvQeh t r ©h nng /[ icla€mg, Hih phap, phap i ¢ a Nha
ne, kifthcvQvktn Thsaquclljk: nt ng J@.itracb nhiminghQ
nghip é;caccauhic abaithinfm L 8§nh gdnBhthéng latng |
t € daynigi® n ko gg ding vao the ti n. Cac ni dung WQki/h
thckk nkng, t € dhthyevQtrackynhien, ot kcongy,k nt ng
s d ngngddng ,tinh cé tronghdt  niycongy sSL ‘&t h p chung bai
thi kiwh “thv ith i ° hg@ nhdi240phat.

Ng©n h " ng c¢c©u h, i ki Wm L 'Lnéh cchBIt]pl € c
theo h€ ng t€ duy m i tr°n ch s’ khung
ch(ntng | . ¢ ¢t I »i, ntng | ¢ chuy®°n
khongc h ° | © vi ¢ L&8nh gi &8 kiJn th_ ¢ chunc;t
c8c n tiuydwnngd, ng ¢t ng ch_ an"t rpkh8igh ggiag |
t " ng h > p, to"n di"n ntng | ¢ c_,a th2 s
nQn t[fng, c¢cfFn thilJJjt cho vchectréch nhort ng c h_
v, vakiintnkgntng, ,tdbh&himémw s “[mg Ll €h trigdny
ch ctheo yéufu g a v tri vi ¢lam d tuywd. Ng©n h”"ng c¢c©u h, i
d ng b i c¢c8c chuy°n gia, c¢c8c nh” khoa
t Yo, b i d€e.ng, t. c¢c8&8c chnghiahnqgaolwm, |
t©m nghi °n . c¢c. u h"ng Lfu c¢c,a cl n+e€e c, (o
blfo ng©n h”"ng LQ thi

Ph€hng T¥mtc2:ilm i cac ni dung thi theo Nghl' nh s
161/ 20aB/ Nheg h¥®nghdg,h tdmlginkemth ch s
I &hrgia toan din - h h n  onctarhgsinh. S1 “@g cau hi mén kih th ¢
chung, ngél ng ', tin h ¢ d ki/h la 100 cau m mén. N i dung cau hi ti/p
cch theag H€@nh gkiSthretkkngbng, )t HiayLl v3 L8&n
ki/nth cl h n fnt hledang b trong h th" ng gido dc qu ¢ dan

4nXy mdnh _ ng d, ng ,ctltntgn gn gch€ ntgh *lInfgu t
vdt ,chBtng c ator onntgn gk ilWne L nh chblt | € ng

-nhn kvWm R aonhhit' n h€ ng dX%Xn 'n tdp,
ki WmnH t h’ nghi m qua mlng internet.

H

-Th, ¢ hi" " n Ltng kT tham gia ki Wm L nt
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-T. ng b€ ¢ chuXn b th ¢ hi n kiWw
phewrigp m t tthhfrig Lgwem ch chJ] gi §m s §t
chuy°n d, ng khs§gc.

-Tron g g tha itcrmad cfn td trung xay dng h th" ng cac phong
may tinh c6 quy mé phu’hp Wh ¢ hi n kish “rth cHl * h ¢Fu Mao cong
ch c¢; xay d ng h th" ng ptfn mQn kivsh “tth, h th" ng o md, ngan hang cau
hi.

-nfu t € noHlg hgeehdm | cclal hn thyw hin kivh “ith
chil ° th @Fu Lao cong che.

55 Ho"n thi n c8c quy L“nh ph8p | uc

a) iwmih thng gnhyQuyw d ng céng chc hi n hanh:

Hi' n nay, tuyM d ng céng chc ch y/u  ‘lc€ g wlytrorg ngh L' nh
vt h®Vin gt ch€thitupd congchclod C L' n g by g
Ngh 'nhs 24/2016 N-g€P ¢a Chinh phngay 16/3/201@ uy L nh v Q
d. ng, s’ d. ng v° qulfn | T c!-GRngagh_ c
31/8/2010 ca Chinhphs all im ts L @ ¢aNgh 'nhs 24/2016 N-CP,
Th!lng 18/8WI08TFBNV ngay 30/12 /2010 @ B NivaThlng t €
05/2012TT-BNV ngay 24/10/2012ca B Ni v, sa "iLThing t €
13/2010/TFBNV.

Do L -c, @i¢hnh thi tuydcong chc® Vong 1t thX¥n quyd ¢ a
Hi “ngthituydca L hodthgn quydr tudi dng® ca&c B, ng'anh,
ph€hng Xsaquyyc at hl hine giao thn quydr kivh " h ¢ I,
cfn ‘lc€e@dhnhbi v guy pim phéap et ¢ a Chinh ph (Ngh L nh)
LWCIm blo th ng ntHitrénphtm vitoan qlc,vi t € c8¢h " Cltnlguj

th ngnttiqgun | i1 Mgl ctémtgan qub
Ngh 'n h " & €b an WAQ chmh vDvbEh Qth’ ng nHl kivsh " thh
t hfiuvad congchcdng u ynhB N iv, | © ¢ h Qoplbiechungl X ly

cac Wb Qphat sinh trongthchin Q8 n, Jgtheo ddihkivh t r a L 8n
vi cth c hin ‘@Qan.Vi c tuyd d ng céng chc cho B Coéng an, B Qu ¢
ph, ngthlcEn t h e ohgiéng calChinh ph.
b) iwivicthchincoéhiul ccéacnidungg thw a Qan:
B Niv, cfn ban h 'nmchthvgQuyctlch cth chin Qaén,
t r o nbgohdmcac ni dung sau:

®_Ngh 'nhs 24/2010 N-€P ¢a Chinh phngay 16/3/201@uy L nh vQ tuyWn d_ ng,
clng ch_c¢c v° NgFHPngly 3082019 &/CRithp0d al'n mts L@ ¢ aNgh U'nhs
24/2010 N-gP,
-Tht! ng 132€10/TFBNV ngay 30/12 /20100@B N iv, g u ynhthitifm ts L' @ vQtuyw ¢ ng
va nang ngch cong chcg a Ngh 'nhs 2 4/ 2 0 1C® hgdyn115/3/2010 @ Chinh ph g u ynh UQtuyw
dng, s dngvaqynlycongchcvaTh! ng t &T-B8V ngaya4M0/2012c aB Niv, sa il
Th?t ng3/201&@TFBNV;
- Ngh L nh s~ -CPenday 2901/®I8MNn" ib sungm ts g u ynh kQtuyW d ng cong
ch c, vién chc, nang ngch cong chc ,  t Bhg vidm chit vathc hinch]l, hp “ng mts lod cong
vic trong ch quayn,h [shnghogcénglp. nh”™ n€
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-Qu ynhkQc h /jJphhih pvicacb, ngantp,h @ngvy c
t" ch._c th  ng nhblt ki Wm L  nh chblt € nc

- Quy cht ch c cac Bthitd trung, thngnlit r ong t uy Wn - d_ n.
ch, c

- Quy ch]xay d ng, tt§n ‘thvaqdn | T n g @thi tuyvd gong L
cbng chc.

-Qu ynhiQc h Jjg h § m "isv8 tac B thi td trung, thng nH
trong tuyWn.d,  ng cltng ch_c

-Qu ynhiQc h /]phhi h p, gitp cac b, n g an tp,h Glemag t
cac Kthi tuywi d ng vong 2.

-QuynhiQvi ¢ tdp hubln vQL&mghiWipghy ki’
chti "hg€h blt | € ng L fvanghip w xag dng ggarching cau
h ithi chufr héatrong uy Wn d_, ng ctng ch_ c

-Qu ynhlQvi c cong khaithchin Q8 n, 't hgkifn & ©€fp t |
cchga ng ViiVicacléu gu g athituyd (- p h ©dtva igi dundpthi
tuyWd )WCE L a thl-cgahQgn, | “thw}th b amh giavicth c
hi nnQan.

c) OnhwQclh JJkiVkh soat vic th ¢ hi n th ng nfE kivsh “rh cHil
| “@ gfu ldo coéng che

Ho%t  ni tH ng nHdivi ¢ kivh “rth cHdl * h @Fu o cong che ‘b€
giam sat, Whtraca B N iv,.B N v, xay d ng thanhid ban giam sat
v.is thamgiacacanb,congchcB Niv, v™ c¢c8c c¢ch qgqgWan | i °
giam sat, Rih tra hét  niy kikh “th cil * h ¢fFukdocongchc .  JJh ¢ h
kiVkh tra, gidam séat bao g vi ¢ tiQh kivkh vQL @i ki n th ¢ hi n va ki kivsh vQ
cac hét nggkwh ‘mh IUJw ht”in h'nph cgthWracllnhim ga  nig €
L ngfulf ch ccac hét nf kikh "rth va cac thanh vién tham gia3oh
'fm blo trach nhim trong qué trinh thc hin ;  dnh yracl nhim béao céo
ca ¢ h octhinmhimiy kiwh “ith chl ° h ¢Fu Edng chc; th ¢ hin
giams § tiv. I'm i k8kiwh ‘rth cil ~ h ¢Fu ko cdng che niRn [th blo
hot |, ng th ng nfdikiwh “thth cs L Yan g mhuklgachlquan, khoa &.

Béendh h L - ,n gx Cffphigchlit ¢ h g udany kKsqul kivih
I"'nh cHdl * h @Fu kao céng che nAn t + 'nng trachéhhimga c¢h quan
th ¢ hi n kikh "t h ", ng th i, |a m t kénh théng tin cho cac Hb | nfy kiwh
tra, gidam sat.

d) QnhwQtaichinh

-n"iv ikinh phibiénsé¢h n g ©nQthi, I'fu gt € dmivaag the}
b,nang&p ¢ mdchbtNgdnng©n s8§cch nh” n€

-n"iv ikinhphit chckiwh wh: Ng©n  sS8kmhphich™ n<€
c h g u\d d ngtvaitlyi sinh dthi.

-Kinhphithchin Qant ng©n s § cchbaongm™ cmeng t h €
xuyénvac h fu It © Wh g€ ca@n hl ng n N v, ;kihhophi B
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t c©Oni Lv "  nghbyphdp khdcca c¢ § ¢ thl & nill vmg€ham gia
n Qan.
I Wrachnhimgac h quan chluy¢ thmgntekci hwm L n
chblt € ng Lfu v o ctng ch c
n h N chuyén trach h . ¢ cédc ni dang chuyén mon trong cdng tac
ki Wm L " nh chblt 1€ ng Lfu v o_cltng ch.
- T ch c thi td trung vong 1kiwh " h n tcm g thil sinh trércéc
n i dung kim th ¢ chung, ngd ng va tin h ¢ trong k38 thi tuy\d d ng cong
ch ctrén ¢ n €.
- Xay d ng va phat tid ngan hang cau h t hi, L §fpth&8 n m
chung, moén ngd ng vatin h c.
- Théng bdo R qu[ thicho Hi “nytuyddngvagi i quyJt koh
trong qu8 tr3ndmglt”™ <ch_ ¢ thi tuyWn v
-Phihptham m€u. trn@BH iB ban hanh quy oithi,
quy ch]xay d ng, ttgn ‘mhvaqdn | T  nog@mmtuyWi g mggconk che.
-PhihptinhB t rn@B N iv, 'Wg u ynh¥Ql' phid thivah
tr ¢ § QUK nvQp h €h'md: thud ph cvy thi.
-PHihpvicach, n g “an ip,h €h n gc xéyrd agingan ¥ang
LQthi tuywd cbng chc vong 2
-H tr cacb, ng’an Ip,h ®EmgE ch c cac IBthi tuyWd d ng
vV, ng 2rbheng.eo L
-H€eng & [ blo th ng ntd vQnghi p v, tiéu chuq kivsh " rih chl
| “@ gfu &0 cong che.
-Hengdh,dp hubln vQ nghl § ph vwhi gh'cthllcin ¢
| “@gc hblt | € ng L fvangkip\p xag d ngggarc Hangcay h
thi chur héatrong uyWn d_, ng clng ch.  c
-Cung c¢blp c¢c8c d ch v, c¢ctng vQ xO0y d
LQ thi tuyWn d_ng cé&Bg ©b'actphvdichaoy c h
ch quanj t ch. ¢ kh8c theo nhu cfu.
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P h fIlv
T° CH C TH- C HI N

I . L . TRCNH Vé& KINH PHE& TH- C HI N

1. L. thrénhi n

a) Giai -2022Un 2021

-TiJJp t,c ho"n thi n c&8c qlug ligunh ph
v' o ctng ch_ c.

-T" cthh’eng nhblt ki Wm L  nh chblt | € ng
guan trung <©hng.

b) Giai LoYYn sau ntm mR0i22durfh, ¢, aainQ@

2. Kinh phith, ¢ hi n

Kinh phi xady dng vathc hin Q§ n "~ dbetrit d toan chi ngan
s§ch .mthfkengd ao ‘thwWahandingansach hn hanh va cac

ngdn t " i c hng mpphap khdey L

([ TRCCH NHI "M TH- C HI "~ N

1B N i v,

-Ch, tr3, ph i hp v,i Ban T ch_c
ch ¢ ntng h€ ng d%Xn, L'n L c, theo d»i,
€hng, c¢c8c t nh, th" nh ph” tr ¢ thu,c T
hi " n nQ &nhbltb[lo€ Lnf[gm hi u I v y°u cfF

u

-T"ng h  p, b8o c§8o Th, €. ng Ch2nh p
v LQ Xxublt gili ph&8p trong qu§8 tr3nh tr

-Tr°n loudsa  ib sungmts L@ ¢alud can b, cong
ch cva Lud vién chc, t ch cxay d ng Ngh I’ nh v\Qkiwh "tth clidl ° hg€
I'fu vao coéng che trinh Chinh phxem xét, quyi nh

2.B T7 i ch2znh

Ch, tr3, ph'i h’ ,v, ingBnhN, ichv guahn
c8c t nh, th"nh ph” th quarhubic® @fr@uwmin ref
phit W th. ¢ hi ' n nQ §n.

3.Cacb ., ng”"nh trung €©hng v~° L a ph<€hn

Th, tr€ ng ch quan ngang b, , Th, t r €
t "  ch 'y ban nh©n don c¢c8c t , 08¢ ¢h " qgbamp
l i °n- qumn kJ/PtyhgWahidnpmgch chJuwvg Yinkmh’ ©
h®p v.i B tMWNtrngvtin k' p th i vQ d. ki J
tuyWn d_ng L i v_,i B, N, i v,_.
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P h fWn
KI'¢eN NGH_, nag XU T

1. Giao H ¢ vi n Hanh chinh Qu c gia th, ¢ hi n th" ng nh&l kivih
'nhchbl ° h @Fulvao céng chc

V. itinh ctHinhi my L ‘& giao, B N, i v, LQxuHigiaoH c vi h Hanh
chinh Qic gialal hn L @ldthchinnhimy ki Wm L nh ¢ hblt
v’ o c?! xgplaht c8c | T[ndoh€©hshu:

Tho nin t, Hxc viMh Hanh chinh Qkc gial & e&c -tylv i £ nxg OL
thxc hih L %an va chinh xac @n Mhcht 1 h gt ulao cong cbc

Quyf 'nii s 05/ 2018y Qa Th t <@g Chinh ph ngay
23/01/2018 Qq u ynhthc nEtnoy, guyhihth v "HIt th cg a
H cvinHanhchinhQuw g i a ih«fi Fig uizh H3hh chinh QXc gia la
trung tam qxc gia thkc hivh caccloc n L ngo, " oo g n xchnkgn |
thoc, khn £ nhamh chinh, 21 « rflo, gqdn ly cho can b, cong cloc, vién
choc ; ¥ o ngUntnhan kc; nghién ou khoaftc h " nh cmhAaandr Vv~
Bi NiivAt r o n gxchammchinhwadum ' | T os BN h @y, # cvin
Hanh chinh Quc gia( s au " itd®lgFH gvin) L[ &« HIé@V tri hang
I'futrong hét  nlg 1%, @i tdge&éngchc v "bitto@l 9 n dthanh
chinhnvagin | T .oh” n€

Trliquah h&@ 0 n £t m ngv@ phatdid , /h tiay,H ¢ vi n Hanh
chinhQucgial « h3nhict " nfnlgl &ii °n, gi §o/hs <€,
so LMongc & %hbaidn’ trong va ngod . © ¥& cé chuy@n mon sau
vQquin ly cong.H cvinhinnayOlgi §o plke; @ 6l66di/Hhs S,0
chi/ln 20% trén’tng $ cdng chc, vienchc v i n b @potoatHe vi n.
nFo bit, trongthc hin ¢ § ¢ ¢ h ehgrthgvcli tcachk mamh chiinh nha
n&trong haitebk gfn L O©gvin HL « _.tg hng ypehp ch
vicxaydng ¢ §c ¢ h™©hmgehithrngwimh g t h@aml
h”nh ch?oht hm@kimht®vaphcy , phohpv ixuth]chung
¢ a di cach hanh chinh ih c®éntdgii . n©y |1 "~ c8cc che
xaydng -t r°x§ cmhl & tcphyp hp cac yéu fu ¢ a cdng vic ma
cong chc [rinkch n°n c8c Ciheh@gl «rnignhining ¢
' § n\Wrongvicnangcaodii “hg€a il ngl _c.lng ch

Bén ¢hh hdt  nlg %, bi t dg&oéng chc, cac nha khoa lt ¢ a
H cvi nconthc hin nhiQu Qtai nghién cu lién quan_ti  n Lowg chl
| @g cong chcvimc L 2 ¢ hng rh@g ludd ¢ khoa hc va thc ti n
cho vic QkuHira nhng gifi phap nfmnangcaodii "h @i L ngl ct1
chc neta

Nh ng kinh nghim vQgilng d¥ va nghién cu vanhng Kt qu[ L - n g
gop vao thctinchoty raag, Hecvin | *° deymids ¢ - aothag |
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hinmt ¢ & c hda Va%hing x4t vic th ¢ hin kivsh “th ciil ~ h ¢fu L
vaiocongchc c8c ch quan_ dinh@tach2nh nh” ne
Tho hai, Hzc vivh Hanh chinh QXc giac - v LU kivh vZc € vat chitc _
¥ n, quan tkng LOph\c VA ki@n Mh cht 1hgl! u vaocdng cloc cho toan W
thtng c8c cnocquan nh”
Hcvincotr s chinh & Ha N iva cé 3 phan vin td thanh ph Hu/]
Budn Ma Thut vaThanh ph H Chi Minh. Tr s vacacPhanvin QI L « v~
Langc fUue t € tnhhk o YVErdy, vi c giao cho Hevi nth chin
kiwh “th cil © hg@bngch ¢ £Lfmblovi ¢t ch c kivh "i.h° d tkch
"ichocacB, n g’an Iph €lfm glc@agdhi phi xaHh.
Tho ba, viMt thxc hivh kidn [Mh cht 1hg cong cbc ¢ i H2c vivh Hanh
chinhQucgiasBlmBo t2nh kh8ch qmutamgdnmoartg L §nh
B Niv!|I~™ ch [lqulkh _gwecan b,€06ng chc, vién chec.
Vi ¢ giao cho Hc vi n Hanh chinh Quc giathu ¢B, N;iv, m t mH [nibfo
s ph©nhglachc ntfng Idu_ ewthchmi@dchy s nghip
vQkiwh “rth cil ~ hgEFu vao cdng che, mHb Kk 18 o tilih trach nhim
caHcvin tcBeNiv, .
Thot = M thycihivh ki@n MMh cht 1 hg cong cbc t i HZC viMh Hanh
chinh Qu giala giao thém nh¥n VA cho mt L sy nghid cong dbp nén
khing | " mtubdhgttlothugyclioc cvacB Niiviv™ c¢cl ng
khtng | "m ttmg th°m bi°n ch
Vi’ ¢ giao cho Hc vi n th ¢ hin kivh “rth ctl ° h ¢Fu a0 cong
ch cch las giao thém nhim v _, gitp khai thac va phéat huy ngunhan Ic,
kinh nghim v * ° \etlehH$i n cdg a H ¢ vi n, khdng lam phat sinh thém
Lfumitr cthucB Niv,v™ cing khlng | JJmQinayng t h°
'Im blo ‘lc@nh tFn ¢ a'Ngh quy} s 19NQ/TW ngay 25/10/2017 H
ngh Tr ung fram sy (Khoa XI)Qti/ptc “ilmih thngt ch cva
nang cao hiu qu hot ‘nyca L hrsnngh p cong .
b) nfu t€ vQ kinh ph2, trang thilJt b
nhi m v, L€ ¢ giao
nNW LTm blo dcdh sphHHdhivehhbg@t L, ng ki
L " nh chblt |®gnghlfuEgEnb€cksnhlph2 x0y ¢
phongmaw ©~ c8ct Hhi fJt_ bs" c¢ch2nh c¢c_,a H c¢c vi
mQm nvg©n h”"ng LW thi ph, c v, c¢'ng t8c Kk
ch ¢
2.Gi ao B, aWw ih"vph bguly ha i w@ kn Wblt
L' “nh chblt 1€ ng Lfu v o ctng ch_c
Quy chh, o Qhi n th  ng nhblt ki Wm L  nh
quy L nh r» L°i t€ ng tham gia kiWm L’
v o, n,i dung, quy tr3nhh cBBh t#® og B
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tr8§ch nhi m c,a b,, ng"nh, L a ph<€hn
chblt € ng Lfu v o ctng ch c.

Tém 19, kiwh “mh cHdl © h @Fu ao lamt b #@ng quy trinh tuyd
dng, c¢- T "magh ¢ aiowmiwa minh tuydd ng cong chc® Vi t
Nam. Kiwh “th ctil ° h &Fu kao coéng che khong chla s sang’lc WL a
chn c8c t h2 s mthiltc thanh ¢6nggchc Ima con gép @i
khoa h ¢ héa, minh Bch hoa quy trinh toid d ng céng chce, ttb ra ngun thi
sinhth cs coctl "h eWwel§ ¢ c h g wading thle him vie cac
b & ti/ptheotrongquytrinhtMidng. n sandlict s L athgjt s
Ling tWmrasnhng ‘g€ . opMnghEIng fng co thW § p
'ng "¢yeuducakuvc clng. Ghhdng<dachnuice
nh ng cdng chc t t nhEit nh ng thi sinh c6 clll °~ hg®tthayvit s | @g
| nthisinhcombb g t r,3 mhtenlgk hl§ ¢ Qn hra'uy * IWhange h s
cao cii ° hg@uyM d ng cong che, gop pinxaydng.i L ngl ¢! ng
th cs ngangfmnhimy, . 't ng WAmvic t r on'gngquict/ t r €
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Phfn V
TCC n. NG C. A njg CN

I.TCC n. NG TECH C- C

Victhchin Qan€t §cengttct/p /)L ¢c8c ch _quathnh’
vV s nghi p trong cong tdtuyd d ng congchc t h.enag h @€ mggracke €
nhi m, t £ mgdinh¢h@ chi trong cong taduyWi d ng. Vi cth chin
anl'ngthit §cngttct/p ;L nigddh ¢ thWa nhn g i meBg
mu n tf thanh céng chc, nhng ‘g€ nicsEr - | cihWEWhi n
n &t ngc¢dminh.

1.T 8 ¢ nglvQkinh tJ]

-T&8c¢nd iWwi Nhe n€

Vi cth ¢ hinth ng niikish "th chl * h ¢Fu lao céng che thay
vimib ng” néd , p L€l rchyc thi tupd £tisfkim Lcéac chi phi
cho cong tadduyWd d ngt n g ©n s § cch Cég thi phi i@ bao gm chi
phi VQti/p nhch i s hxay d ng ngan hang cay ht ch c coi thi, chdh thi,
chiphi cahi “nfy thi tupdd. Ho& | nfy kivkh “th cHdl © h ¢Fu bao cong
chc€£khdophc ‘l@nhtthgcd c¢ ho qu ahms | “@gHuM ¢ ng
coéng chc it, $ | "@g thi sinh d thi nh vi¢c, [ phid thi khéng th\b Yacp L
L&t t ch ckiwh "ith vong 1

VOhiugutuywidng, ¢ h Wygung odngtclicysE cé th h ‘eng
cacliich:

-NgUntuMil nt ngin 't h24 s ki mkivh "rth thay vi gii
htht cacthisinhnph sh t rontjuMidng. Ch VWdgmgn tuy
congchc cQ@Qkihiachnnhng th?2 si attnhil-phorhbng |
nhiitr thanh cong che.

- Gilm chi phi trmg t ch ¢ tuywi d ng cong chc.

- R4t ngh th i gian tuy d ng céng chc.

-Ngu' nd tuyWi luén ch L ngt cac thi sinh c6 g ch ng nhh kivkh
I"'nh cl ° h ¢Fu Kao cdng che thay vi ph thu ¢ vao ngun d tuyW t
thbngbdotuwidngca ch quan.

MHukhac, vic kiwh “rth chdl © h @Fu Mao cong che <€ gifm chi phi
chovict ch cvong2 k8thi. S sang’lcvong kMh “h €gifm s | “@gthi
sinhd thiv, ng'i2i (€ h g u &vwh rnHthea hinh thc Hlhang)

Do L - Qf ngt®Yca gili phap nay khéng ning khdng phat sinh thém chi
phimaconcoWi/jkim Tc€ cho ng©nc.s§8ch nh” n+e€

-T8&c¢nd iwi ‘'nigae doanh nghp

nQ8 n Fnh kbh ! n ggtrtc8i/® /i .cac doanh nghp vOmHukinh
t/] “irv i thi sinh d thi, vi ¢ thi tup cong chc td trung cé tMphat sinh

"Quy lud i th/Jkinh tJquy m6. Quy mé cang h, chi phi va gia thanh trén m L "rs[im phgn < cang gim.
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t h°m c h4 , pdhédcadthi siniTuy nhiénybh Qb ~ y° c Gifé thiw
I § n\yt hke ong h € c thanh cac.anthitd 4 ° ¢ @& H csvi n Hanh
chinh Qicgiahdbtd ch2nh "‘a hp gEBmg. LIQ ki nthc
hi nhot  ng kish “rih.

2.T 8 ¢ nglvQxa h i

nQan chinh sach nay co/ffimang H nhiQu t &g tich'c c vOmHxa
hi.nQ8§ n ~ dtkc hi n €L[m blo cac yéu fu vQkiwh "h chdl " h ¢Fu L
vao cbng chc:

- Tinh chu§r hdéa:Chuw§ hdéa WOn i dung, quy trinh, ghthWkiwh ~ th.

- Tinh chuyén nghp: Chuyén nghip trong toan b qué trinh Kith “rth
doilLngl chughim tr8ch th

- Tinh khach quancong Bag, nghiém ttc  Ch  §u atnh | didp
v.i ¢ h dWdang congwehe v i bln than thi sinh tham gia\kh " rh.

- Tinh c6ng khai: Théng tin Wih ‘it h °~ d&.céng khaidinr ng, tb ¢ h
hi Wtbngchonhng ‘rige - alk@&dgadhn v~ it Hhaih
cong chc;

- Tinh chinh x&c: Hth ng cau hi kiwh “tth cil ~ hg€fU vao cong
chc ‘lt#®ydngkhoahc, L § nh ogdagdinmgia thigsinh.

nQ§ n ~ dtec hi ngdép pinc ng ¢ niQntinga nigldd va doanh
nghi p vQh th'ng congy: niga® va doanh nghp €L & th h ‘@gt
m t nQ1 hanh chinh hu aqul, chuyén nghip cacd ch y hanh chinh cong c6
chHl " hg€aoh hkpthi hhn

3. T 8BgoQtH. t c hanh chinh

nQan khong lam phat'sinh thém th, c hanhchinhm. Th 2 si nh Lt
kivh “mh cil " h ¢Fulidocongchc g u a = mglinterndt.r €

4T8cn g i¥ih th ngphap luk

C&§c onhpaydhc - troEiUnth/ph thng g nohyhat
lud chuyén nganh@can b, céng chc, vienchc, k h 1 n g, ntgdac uy
I” nh thy ¢ chuyén nganh khac.

| 1 . - T 8GKHONG MONG MU " N

nQ8n Fnk hb ng cngtiét &c il nigad xa hi. Tuy
nhién, du d h th ng chinh frkhéng vao cuc, ntl la trach nhimga nig €
L n gfubgd, y, chinh qugh khdng nkeh th ¢ Fy° | EEn[y sinh tam Iy, y ki)
cho ™ g Qan lam gim vai tro ¢a cacc h g u a ntrong lyud rinhvtuyd
d. ng cong chc.
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Ph, 1

c

QUYTRINHT" CH CTHITUYgND NG CONG CH C - VONG 1

B ‘€c N idung n hn thvchin Nhi mv, ¢ thw
cong vi ¢ ’
1 |1)Ch quan|Ch quan, |-Xaydng k]hoth tuy
cé6 thyn quyQn | tuyWwi d ng dng trong nt
thdng bao tuwd -Nhch " s h ,Xn tith'A
d. ng sh. ..,
-G idanhsachng v.i
L@ kin, tieu chop d
tuyWi cho H ¢'vi n HCQG.

2) Thz2 L@

kin d thi cong

chc Ltn§h

L' nh

2 |Ti/Jp nhh danh -H cvi n HCQG; | Rasoéat danh sach
sach -Ch quan,

tuyW d ng

3 [Lcp Khoth vat |-B N iv, “Ldb khokh T ch c thi:
ch c thi -H cvi nHCQG' | - Ldp danh sach phong thi.

4 |Thanh H Hi|-B Niv Ban hanh cac quy nfi vQ
"'ng thi vd ca¢-H cvinHCQG |H i “nf thi va cac ba
Ban gilp vic H i gilp vi ¢
" ng

5 |[HpHi ngthi [-B Niv, Quy/ 'nk phan coéng cé

-H cvinHCQG |bangitpvic | i ° np
k8 thi

6 |T ch cthi -B N iv - Théng béao b tri phong

-H cvi n HCQG | thi, danh séach phortbi;
-n'i v c8c ¢
trung €hnga
ph€hnga Ni, TP.
HC M, cb Lk, Th a Thién
Hu/Jt ch c thi t4 cac Phar
vi n¢aH cvi n HCQG;
-n'ivi c&c ph
con 4 T chc t4 ‘a
ph<€hdg a( ph-€t
c .. Llukin [rdbfovQ
c ks vd chdl thi thi trén
may tinh).

7 |[coéngb k/tquf |-H cvinHCQG; |- Th'ng ké danh sach tl

-B Niv; sinh cé6 W} qul L4t 50%
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s cautll i L Yatén.

- Cong b kJ} qul trén trang
mthg ¢ aH cvi n;

- Thi sinh kWh tra K} qul”
thi.

Chp gibf Ch ng
nhah YLK} qul
kivsh " rth

-H cvi n HCQG;
-B Niv ;

Chd giby ch ng nkeh thi
sinh c6 W} qul LYt 50%
s cautf i i L' Vaféo.

Tl kJiT qul kiVih
'nh <cho
L hn tup d ng
(tronmg hp
kivh ‘th t K
hang)

-H ¢vi n HCQG;
-B Niv, ;

-Ch quan,
tuyWd d ng
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Ph, 2 _ ¢
DANH SCCH CCC Cu QUAN, nuN V., C. CHUYas

NGAN HéNG CAU H_I KIqM n. NH CHr T Lh™ N

TT Danh s8ch c¢c8c ch quan

1. |Cac Banca [mg

2.|CacB, ch quan cnhgtlagughind ph

3. |. y ban nhan dan camh, thanh phtr cthuc tr ung €hr
C8&clhncquc gildac w %%n aq,gYhrc,® nnghiéncu

4.
trongd n &
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Ph_ I c 3

MXu Gi bly ch_ ng nhdn ki Wm L nh
1. MXu mHt bhyg oc'hi. ncg an hGd n
'C. NG HdA Xé H. 1 CH. N
! n. c -Mdp-dHdnh ph¥
; Gl'tr Y CH NG NHX
2. MXu mHt Gt blpnghchng nhdn
B N | V. 'C_ NG HdAH X CH_ NGH QAWM
Cy dUAN( KlqM : n ¢ -Ipod—Io‘-Inh ph1/4C
CHr T L2”4Ng n ey | BN IV
: : Cu QUAN KIgM n_ )
' CHr T Lh” NG n#&lU Véo
ECh._ng nhdn: Dng (B")
:ééééééééééé
Sinh ngayé € é thangé é é n L éé é
y S" CMT/ CCCD: éééééééé
dnh4x6

'H khXu Litngé&ééé¢ad&

kééééééeeéééeeeeééce
m« Yt y°u no flu nvhQ ckhi B
Eclng (ch /cLl00 Li Wm)

| N_ i cm @ .thangg .ny m.. . .
NGh I n. NG n&U Cu QU
. (Kyt ° n, L-ng dmu,
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Ph, | . c 4
QUY CHe
T CH CTH CHI"'NTH NG NHr TVI° CKIgM MNH
CHIT LING 6t VAOCONGCH C
(Banh nh k m t hX o/ /MTKhBNW ggaytthangsn £ mcva Bi Nii
VA)

Chehng |
QUY _NH CHUNG
n@il.PEm vi ivengdpdng
1. PiHM vi
Quychln "y ‘qicac hit | ng lién quan Qcong tac thi tuy cong
ch cvong 1.
T h 2wh Kikh "th chl * h ¢FFu Ao trong pEmvid n €.
2 .71 n ng@p dng
Quychldpdng cho g 4@k nd tuyw cong chc theo quy
'nh Ltng kTw¢ghgaéngané. a t uy

Chehng 11

H | “ ING THI TUY gN CONG CH CVONG 1

n Q2. Hi ~ng thi tuyW céng ch ¢ vong 1

1.H i “ngthitupd cdngchc v . ng 1 J}ddaaHui ~ Bya@h) dov i
ng® nigful ¢ h q XaaquyQctuy ¢ g cong che quy} niti thanh
Idp. Hi “ng thi hdt  niy theo tng k3 thi va t gili thwsau khi hoan thanh
nhi my .

2.Nhimvy,qu hthcaHi “ngthithchin t heonhéy L
Ngh 'nh $é . ¢ a Chinh-ph q u ynh iQkiwh "tth chi * h ¢Fu kao cong
ch c

3.Hi “nlg t'rkis dlhgcon &, taikhdngca ch qumn ¢ -
quyQr tuyd ¢ ng cdng chc vong 1 trong cacHd  nycaH i = nb.

n @ 3. Nhimv, , quyQ) hth ¢ a cac thanh vién Hi ™ nig thi

1.Ch tch'Hi ™ ng thi:

a) Chu trach nhim{ ch cth chincacnhimy ¢aHi ~ ng thi theo
q uynhlthtth t ch ckdthibfo [i L %n g /jggakythi;c h

b) Phan céng trach nlm cho t ng thanh vien.ca H i ™ ni thi;

c) Quyl nhithanhdp B &thi, BAn coi thi.

d)T chcvicxaydngnganhangcayh QtLh Qthi;qifn 1T, | €u g
ngan hangcayh QtLh iQt h il t h e o nH: Bol’fm bgnaty Qthl theo
ch/]L, taili ufimd;

L) clicviccoithbggn | T b"i nthi theo quy L
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e)T chcagunly, flomd maych, p hkbméychll €u L@hi, d
li" u bai thi, K} qur thi;

f) B§o ic §lgful gcér g Wa quyQctuyw t hg cong che
kJT qul” thi;

g) Gili quy/ khi/u n4, t céo trong qua trinh tch ¢ k8thi.

2. Ph6 Chtch Hi “nf thi: gitp Ch fchHi “nlg tQhhanhlhét
LnggaHi “ngthivathchinmts nhimy ¢ thwe a Hi = nf thi
theos phan éngca Ch tchHi ~ ng thi.

3.Ca4c yviengaH i “ngthido ChtchH i  ng thiphan cong nhin
v, ¢ thWWblo [icachét ngcaHi “ngthithchin' L ¥%n gnh.quy L

4.y vi °n ki mngThhgip Ghit chiy i ™ nig thi:

a)Choqib c § ¢ MWniaili usdn thil ¢ a H i~ ni thi va ghi bién fn
caccuchpcgaHi ng thi;

b) T ch cvacho§ b cac tailiu Wi @hg d 6n tp cho thi sinh;

c) T ch cvi c thu phi d thi, qun ly chi tiéu va thanh quy toan phi d
t hi t hgeuoynhil'Yan g

d) Nhch va kM tra niém phong bai thi, di’ u bai thit T r* & ban coi
theo L¥Ywhg quy L

' )" ngrh p, bdo cao R qul thiv. iH, i ~ nf thi;

n { 4. Ban coi thi

1. Ban coi thi do Chtch Hi ~nf thi thanh dp, g m cac thanh vién:
Tr&ban, Phgbantvacéc gidm'th

2. Nhi m vy, , quyQr hth ¢ a cac thanh vién Ban coi thi:

a)  Tgb#h coi thi:

-GiapHi “ngthit.chckd8t hi t he o JVa¥nquy cqudythi; ¢ h

- B tri phong thi; phan cong nim vy ¢ h o P°'mng bart aoi*€hi;phan
cong giam thphong thi va giam tthanh lang cha ing mén thi;

-Nhdh ban giaovao qun,lflomd ph, ng t hi nihbheo L ¥n

-Tdn L3 n\i c aointhi ¢ a giam th, Kp th i bdo cdo Chtch H i
'ng thiquyl ‘nlh; L't hTiv thisnhwpthsy ¢ - @ phdm nd
quy, quy chijc. a k3thi;

- T ch c thu bai thi ¢ca thi sinh va niém phong baithi, 8 u b~ W t h i
bangiaochoy vi °n ki cimngthh€ kT H

b) P hng banhrcogthi:

Gi Yap nhr ® an @ banh nt& ihod Il ing ¢ a Ban coi thi theo
s phancong.ca Tmg®an coi thi.

c) Giam th phong thi:

M. i ph, n@phérhcbng 02@iam'th t r o n gtgitmthlt'®& m
T r' & ban coi thi phan céng ‘ehtrach nhim chinh trong vic t ch ¢ thi t
phong thi (gi 1a giam th 1). Giam th 1 phan cong nhin v ¢ thWcho céc
giam th t4 phong thi. Giam thphong thi th ¢ hi n cac nhim v, sau:

Q.
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- Nhch ban giao phong thi; Wih tra niém phong phong thi, may vi tinh co

s chngkihca th?2 simh, theo quy L

-n § n’ hbdxanh ca thi sinh vao ¢hng i t4 phong thi;

- G i thi sinh vao phong thi; Kih tra gby ch ng minh nhan dan (o m t
trong cac 161 giby t  thy than hp phap khéac).@ thi sinh; chcho phép thi sinh
mang vao phongthinmgvdd ng t h emh ;g ngyd@ thi sinh ngi theo
L Yan dri; v

- Cung &b tai khdn va nd khX cho thi sinh lam bai thi;

-Ky vao baithivagsy nh 8 p tninelbat giyunlyap dho thi sinh;
héagdh t h2 s i nivQandai thigni quy thi;

-Th ¢ hi nnhi my coi thi theo ni quy, quy cH]¢ a k8thi;

-X I'T c’8ng hp vi @M ni quy thi; I bién fn va béao céo
T r' & ban coi thi xem xét, qily ntinu viphtm JAmcpHi L 3" thih

I Yan'gi tdhi a’'mh; kjvdn yra bhi thi ca thi sinh; po [ L ¥ant@n, sh
b&o danh; ky bién[im bai thi va ban giao bai thi, di' u bai thi va cac bién[n
viphdn (W ¢ - ) ' nghban cdi thi€

d) Giam th hanh lang:

-Gl gintrdt vabl[o [ an toan bén ngoai phong thi;

- Phéat hin, nhdb nh , phé binh, cing giam tiphong thi & bién n thi
sinh vi pttm n i quy, quy chijg a k8thi® knuvc h ™ nh °Inghpgvi
phtm nghiém irn g n h €ditgd@y antwan khu v ¢ hanh lang bacao
ngay C hgdanTaitd xem xét, Giquy/T;

-K h * n gc vdoehong thi.

3. Tiéu choq giam th:

a) °"Ng@ € lam giam th phfi 1a cdng chc, vién chc® ngth
chuyénviéenheb t €hng l@nehng tr

b) Giam thi 1 ca m i phong thi piii & & htsh s d ng pHfn mQn thi.

c) Khéng ¢ lamgiamthl” iv. inh n g °rilg éRa, nG anh, ch emryt

ch
-Inbaithica t h2 s ilitulbai thilra@iSB b L 0 a tHecCu

tr

cabénVv horbchng, v hotbchngga nigl€thivanhng ‘ig@®ang

trong thigian bxemxétx Iyk ludhotb Lang t fgintik luda;h
d) ‘Ng@&lamgiamthk ht n'gg L@ am Qthia Ban
niu 5. Qlian L
1. B dolCh tch Hi “ng thi thanh ¢ § m cac thanh vién:
T r' &) ban va c4cy vién.
2.Nhimy ,quyhhthga c8&c th” @®hi: vi °n Ban
a) MmgebQhn L

-GitpH i “ngthit ch cth chinvi cxaydngngan hang cay h QL

thi theonhl%ng quy L
-Gi bimdganganhangcayh QtLhi t hsho quy L
b,y vi °QQhiBan L
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- Tham gia xay dng ngan hang cay h Qthi theo phan conga Tng€
b a rthil
-Gi, bimdnganhangcayh QtLhi t hmho quy L
3.Tieuchoyh t h" " nh Q@Qhi:°n Ban L
a) Ng@®&€l "m t h" nhQthi phi la comyanc, vien chec,
nha q@n ly, nha nghién au khoa hc,glng vi °n  chuyénméhnh h L
the S ©nhoto  nigéhuy@n mén nghp v phu h p, nhiu kinh nghim
L"iv. i mon thi;
byKhéngc | " m t h” nhQtvhiPwlnBrag “ik€ha nG
anh, ch, emryt ¢ abénv hotb cing, v hotb ching ga higd€thi va
nhng ‘rig@ang igandmxegnxéthk Yk ludhotb Lang t hi
quyt ‘niik lud;
c) Ng“@®e&l "m t h” nhQtwii° rk hB them gid Ban coi
thi.

Ch€ehng |11
T CH CKg THI

n i 6. Cong tac chir b k8thi

1. . & mg& thi it nki 15 ngay, Hi ~ ng thi g i théng bao triu t thi
sinh d thi, thdng bdocthwh i g iaa Mhi dhconthi(duy c - Ja v~
LWht chc thi cho c¢cB@kindahi sinh ¢ L

2 . . Tmgd thi 01 ngay, H ~ nfy thi niém ¥} danh séach thi sinh theo s
b&o danh va theohp, n g t" Witri cacsphdnglthi, ri quy thi, hinh thc thi,
thi gi aiv it ngiménlthi®l "alWhi ch c thi.

3. _Tmg&thiitnBiOlngay, y Vi °n ki °imnggihi g kT
hoan thanh cac congtac ¢fib cho kK8t h i nh€ sau:

a)Chuqi b cacmu bW | i ° dptoch athi, glin: danh séch thi sinh
LW i v' 0 ‘ph, ng Whhsinh kydd p mahthi; s3€ bién {i giao,
nhdh  Qthi, mX bién hn m LQthi, mXu bién fn x Iy vi phtm n i quy thi;
m>u bién n ban giao baini va m4 bién fn tm gji cacgbyt ,vdd ngca
thi sinh vi pi¥m quy cH]thi;

b) Chu b thTcho céac thanh vién H ™ niy thi, Ban coi thi, Ban giam sét
k8 thi,-b phch ph c v k8thi. ThGg a Ch tch, Phdé Chtch, yvién Hi
ng t hmgban®ri € v ng bBm gm satkt hi  thh 3 H témval
ch ‘¢ danh. TRug a cac thanh vién khac va giam sat viéniclth ¢ danh.

n Q@ 7. Khai m&c k8thi

1.  Tkhi®db Fulk8thiphlif ch c| khai it k8thi.

2. Trinht  ch cl khaimt n h @has @& tuyén b Iy do; gj i thi u
LY biwk; cdng b quy/T ‘nitithanhdp H i ™ niy thi; cdng b quy/ "niit ch ¢
k8 thi; cong b quy/l "nhi thanh dpo Ban coi thi, Ban giam saskhi; Ch tch
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H i *ng thi tuyén b khai mit k8 thi; pi bi/h kiholeh th, quy chthi, n i
quy thi.

n Q8. T ch ccaccuch pBan coi thi

1. Sau | khai mt , figrb# coi thi't ch ¢ h p Ban coi thi; ph bi/j K/
hotch, quy cli} n i quy, nhim v , quyg hh, trach nhim ¢ a cac thanh vién
Ban coi thi; thng ntill ¢ §ng ddh & thUl WHidmthth chin v ."'ng h €
d¥n cho thi sinh the hi n trong qua trinh thi.

2.7imimi min ¢diit hit 6@ ° pghaatcoi thihy Ban
coi thi; phan cdng giam th ng phong thi theo nguyémtt khong H 1Y giam
th phongt h ii v. Lmon thi khac trén cling m phong thi; ph bi/h nh ng
hegdh v~  §neil cho gi&m thphong thiva giamthh " nh ‘liang L
V. i mon thi.

3. "MWgh@® dnthil, khikf t h¥c mingbar doiithj't cifa €
hp Ban \atkinhtghim. L

n Q9. Cach b tri, sdp x/p trong phong thi

1. M i phong thi b tri t i  30#hi sinh, mi thi sinh ngi m t ban heb
ngicachnhauitni 1 m®&nti. thi 3orpiit, giamthph ., ng thi L §n't
bao danh_ca thi sinh © phong thi va gi thi sinh vao phong thi.

2. Phong thipfichwg bs | “@g m8&y [miblom3a thitsinhl's
dng 01 WanghaitHL. Mi t h2° csHb mhtai Kh€n va md khX
n g ay c khidaf bai thi.

n@ 1@hi n

1.Ch fchHi “ngthich b B &®thif Lch c vi ¢ xay d n g Qtt,
Tr &g bQhntrini Ch fchHi “ngthiquyl niil achn ph€h@g §n |
thi.

2. Yéu ¢u chung ¥©n i d Wthig L

N, i d Wh b i L wiotiéuchd nghipv ¢ andth cong chc phi
hpviVv triviclam ¢&n tuyw; ki3 cBlil Qthi phli blo [t tinh chinh xac,
khoahc. Mi Qthiphli c¢- L &p 8 chvtl} . Qthighlig ~ K€
L-ng trong phon glodfn theorcl® i lipliomatgvi ov © b
giao nkth, m LQt h Q@ pild biéenfn t he®mh.quy L

nQt h i cth &hi n bg hinh the trdb nghim, Qtthi L&nhYgi § ph
I ‘& nhch th ¢ ¢ a thi sinh theo cac_re |, :INhch bif, ghi nh ; Théng hiM; Vch
d. ng th; Vch d ng cao.

T Pcauhi t rQhintgeo dac mc |, ihch th ¢: 35% nkh bif, ghinh ;
30% thong Hid; 20% \h ¢ ng thep; 15% \¢h d ng cao.

3.Yéudu “ilv.i QLhi v~  Ldgnmhi® pintKitiji th ¢ chung
s d. ng thi trén may vi tinh: 'Gm c6180cau hi, bao gm nh ng n i dung \WQ
h th ng chinhfr,{ chcbh mayca [mg,Nh "~ _ cncé't ch c chinh tr-
xdhi;qun 1T h" nh a«ddAgretc, congy;cmter €hnngfi L €
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c.a [mg, chinh sach, phdpduca Nh, cvQn@ " n h, ctuydngmg; v
TRH i gian thi120phdt.
4.Yéudu “ilvi QLhi v~ Ld8rghi B phn thbiNgdd bgr s
d. ng thi trén may vi tinh: Gm c6120cau hi(mt t r o n gti/hg#nh, t h
Nga, P& &rpng Qir habngd ng khéac theo yéufu v tri vi ¢ lam).
Th i gian thi60 phit.
5.Yéudu “ilvi Qhi v~  Ld pghi & pHntth Tin htc s
d. ng thi trén may vi tinh:’Gm c6120cau hi theo yéu §u v trivi c lam. Thi
gian thi60 phut.
6.VQs | “@gcauhi tr ong Qthy Glgan ag caghi ¢homi
loY hinh thi pHi cé f i thiw 1000 cau hi khac nhau.
7.Cau hi Othi sau khi bién sh  “lc@hhanhphnbin, L§mh gi
n i dung, hinh thc, ctl ° hg®©Coéng vic pin bi-n'cau hi Qthi giao Giam
" ¢ H ¢ vi n Hanh chinh Quc ga thanh & h i~ niy hdb m i cac chuyén gia
L8&8nh Xni 8h .t hiehi L@y v o s
8.Mithisinhlammt Qthi kh&8c nhau QG hiciLesy
h p ngd nhién trén may vi tinh thgdn hang cauh QtLhi "B« | IB® t r c
may tinh ¢, n g a y c khirth&&sinh lam bai thi.
n Q@ 11. Lam bai thi, gy nhap
1. Thi trdo nghi m trén may vi tinh, thi sinh lam bai thi o ti/p trén may
vi tinh.
2. GibY nhap: s d ng th ng ntHim t loY giby nhap do Hi * nkj thi phat
ra, c6 ch ky ¢ a gidm h t4 phong thi.
n Q 12. Xac nkdn tinh tr 4 g Qtitii va m L Qthi trén may vi tinh
T chcthittdbnghim tr °n m§yc xad nkht tihhnt¥hg niéine
phongt4 c8c. m8y vi t 2 Mthisinhgdmpbadi. m8y vi t
n Q 13. CAch tinh th i gian 1am bai thi
Th igian tff i cau hig amithi sinh kb fultinh thi gian t khi nh&h
nat 1am bai trén may vi tinh Jkthuc th i gian 1am bai thi cho i phfn thi may
vitinht L ng khdéa khéng cho thi sinh lam bai.
n Qi 14. Thu bai thi, ban giao bai hi, b[o mdt d_ li" u lam bai thi
K/quchih t hetngRpt L ngtrén may vitinh, & thac th i gian
lam bai thi, gidm th1 in bai thi kem theo & qul thi cé ch ky ¢ a hai giam th
vagathisinh.Giamttb " n gi ao ‘lkwinravadcliu (USBhdb€ L ¢ a
I €u) kil gu c h o " ngha@ coi thi ngay khiJk thac bui thi. Bai thi, d
i'u | €phfi t'RSr ong tcWiém phongalde md.
n Q 15. Ghép phéach va'tng h p kj3 qul thi
1.y vi °n ki % mngThihciu tdadhnhitn f ch ¢t ng h p ki}
qul thi sau khi ghép phéach va béao caqg €eh H i ™ ng thi.
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2.Ch tchHi “nlg thi bgongf§bchg®WaguQc - t h
tuyWd d ng céng chc vQKJT qul' t h Wkenii xét, trinh Bb c6 thi¥n quyQh cong
nhah k/T qul” k8thi.
n Qu 16. Giam sat I8 thi
1.B, t rm@ B N, iv, quyl "nh thanh dp Ban giam sat&thi tuyw
cong che,dm ¢ & c t h "~ hny ban gidm sat&hirvdecac giam sat
vien.Nhimy ¢ thWwea c8c gi § m “sigban giam Satkthicpledn T r €
cong.
2.N, idung giam safgn:vi cth chin ¢ § ¢ nhoQf ywch ¢k8thi, vQ
hsh, tXq°uQé&lhga nigahi;vQth chinquycHvaniquy
G a kathi.
3.'anihpgidmsatd nhi c¢dHn “wlig -t hichcnthhit nhi
f chc h§phach,rc ph&ch, gh®pghaochBthih v nhi t
4. Thanh vién Ban gidm saBk h i’ ¢ duyeh vao phong thi; c6 q@n
nhdo nh thi sinh, thanh vién Ban coi thim L %n g J]vg oiyquya A k3
thi; khi phéat hin c6 sai pim JH m ¢ pHi Idp bién dn thi c6 qugh Id bién
blh vQsai pim ¢ a thi sinh, thanh vién H ™ nky thi, thanh vién Ban coi thi.
5. Thanh vién Ban giam sa8khi khi lam nhim v, phli L &wa pHi h
tuanth L ¥an g £ g yquycgka k8 thi; n/lu vi phtm quy cH] n i quy ¢ ak8
thi hotblam ], 1 tbimdn h "m@@hKigu ¢cakdt hi trgdbanToi €
thi bdo cdo ChtchHi “nlg wWhpithil b8§8o ¢ §dnlgchngghean qu
' 3 n hnhianh; giam satBthivax | T t h énb ¢ ayphap ldil

Ch€ehng 1|V
Glil QUYeTKHIEUNYI, T" CAO, PHUC KHu4 O
Vé LhU H By

n Qi 17. Gii quy/} khi/u n4, t céo va phac kijo

Trong qua trinh’tch c k8t hi“,nghip € - M, t lcdoj Hi
" ng thi pHi xem xét gfi quy/3 trong thi hth 10 ngay, ¥\t ngay nkh ‘lc€
I h ni/ukn%, t cao.

nw 18.  Keh tr

1. H s hQk8thibaogm: ¢ § ¢nv@itan ck8thica hig @y
'fu ch g Wa quyQctuyiitd hg cong chc ,  \Jrkcna Ho ™ ni thi,
bién dncac cuc h pH i “nf thi, danh sachng h p  nigd&nhi, LQthi g c,
L&8p 8&n Whca Bthi,bignldhi b~ n Qthiibiéndn L x &lctinA:
trth'g ni ° mQtim, biénndg IdlvQcac vi pm quy cH] n i quy thi, bién
bln ban giao bai thi,[ing t ng h p K quf thi, quy} "nhi céng nkh ki qul
thi, gili quy/t khi/u n4, t* céo va céc tai'lu khac (b co) ¢ a k8 thi.

2. Trong thi hth 05 ngay, M\t ngay K} thac vic f ch c thi Ch fch
H, i  ng thi chu trach nhim:
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B"n giao chomaoauatuamycngchdakRqut hw - L
trivid khai th ¢ hi n cac cong vic ti/p theo ca k8tuyWi ¢ ng céng chc.
3.Baithido,y vi °n ki °imnl§h € hktromgkdhu hth 02
n £ miM nigay cong b k/T qul thi./.
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KHUNG NI NG L

Ho&t  ni kiwh “rth chil © th @Fu kdo cdong chc  “Lle € c hi n trén
ch kshung aodnngcilikdbngchc.Khung ntng . ¢c L€

d a tr°n c8c ch s khoa h ¢ v™ th ¢ ti
khoa h c, gi p cho vi ¢ n©ng cao chblt |
Lg-p phfn x©y d ng m t nQn h”"nh ch2nh
ph.c v, ng€ i don v~ doanh nghi ' p L€ c
d. ng cho tbit ¢l ctng ch_ ¢ t trung <€hn
v. ¢ ng"nh nghiQ,c vkh&ca&nh.a@.#n(giw I Khun
chung

VOQnidungva @l t r Yac k. hcy n gk hrnutnigghumd chogcong

chcbaogm ntogt Il »i ¢ ehong°h micaunlyv”™ nktng |
Nt ngctléi:lanhngkihthc k ntn g, XnckdcHp thi} cho

tHl c[ céng chc , °cl € Gk d altrén s m nh, chih "k €a rd hanh

chinnhnNEt ngct | »i  ¢thanhwvigmnpiQul hhHb A hhih tr ong

nhimy,chc ntng v~ khttgtikdndvinc ¢qtaNh ngt r

nktngctl | i QKiki®ao gm:

-Nhdn th ¢ ch2nh tr°, phgp | T;

-Nhdn th ¢ vQ tr.8ch nhi m trong th, c
cong dan;

-Gi ao tif]lp;

-Ldp kJ hoYch- v~ t ch ¢ th ¢ hi n ¢!

-C, ng t8c v’ ph" i h p;

-T. h ¢ h,i,glt%o;m, i v S &n

-Hi Wu biJt b"i c¢clnh, xu thJ] m i ¢, a 1

-S° d,ng c¢c*ng ngh” th'ng tin;

-S d. ng ngo\Yi ng. .

N L n)gccHuyen mon/k thuot : 1a nh ng kU‘hth c,k ntn@mtv | onh
v ¢ chuyén mén_cthWefn thip WHban thanh cong vt Irbethal ¢ &'t ng
nganh ng | q@nChthw

-Am hiWu v™ vdn d, ng chuy®n m!n;

-Quinlys 't haiy t r ongchuyém mdn;, v

-n'n h-, y@a & dschuyén mon;

-Tuanth % _ ¢nghQnghi p.

Nt nygcqlinly: lanhngkihthc, k nt nfgthi chotng v tri
qul,'n ly¢ thwrongmt ch qu arn, & ek @kcdalvao nhimy ,

o4 . ng ¢ thwg a v tri.n ©y In'g nnhicrlw cdc viri quin ly nh3m
Ll,'m bl,'o qun ly hi u qu” ngl' n | ¢ trong V|cth chincac mctiugca c h
guan, vidqoagiav@c nkagun Il Tc QuEibao gm:

-X8¢énh#fm nh3n vJnh tfke€duy chi
-QulnIT r iro;
- Phat hin vish QA ra quyl ~nii;
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-Quinlyngunl c;
-Xaydngst i nngt €
- Phat trid nhan vién.

19
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Nt n g ndy thvhi n° hiWi bif va c6 kih th ¢ siu sb vQvi ¢
lam thJn © aMhofn thanh nhiny nham & " & &c gia frva
m ctiugcacéngy vaythc °Lc$m quan trng ¢ a vi ¢ hoan
thanh nhim v, . Ntargy thwhi n® kh['n £ n gc tHl ¢dng
vic L Yin lh v& thu trach nhim gili trinh vQchdl © hg€ a
congy .

Nt n g ndy thwhi n* vi ¢ cdng chc coi cong dan la khég
hang td tr ng cong dan; i quy/F m i vbh QLQu xud phatt
" i ich va nhu §u ¢ a cdng dan; tb\] Ido va duy tri mi quan h
hiuguv.icongdanBa g c §cles t i nriy&@dn trng
¢ a cong dan; thu hat sham giaca nigl& vao qua trinh the
d»i v~ [c&on ngcacgchy ic * n fm bloltung &p
dchycho ctng Yd©n L ¥ng h

Nt ngndytWwhin® khnfntng nJ/jimtoach révang vi
hi ugu, biflda g n g hikhamgii€ t h2 c hpttnhgla
khac va tFl im tcach phuhp ,  XnB knhlgiao fip phu hp,
tén tr ng cac y kih pin A'i, s/b sang chiaBthdong tinyi i
khac, s d. ng ngbn ng, ng L 'iu, cach thvhi n pho hpv it ng
i " nge

Nt ngnidylakffnt ng pdngatiéutrd rang phulp v i
mctitucat chc; Xxngc LE€oO & ut i °nchim
cac hét , ng,nhimy ;b trivas d ngngunl cphdhpv i
v trivanhimy; t he o Qdchnh ko hiv "~ | riy

khi cfn thi].
Nt n andytWhin® knfntng lcimcashihp tac, chig
sGthéng tin mt cach phu hp va xay dng cac quan hl’ i tac

trong va ngoai cong, v

Nt nagniythWhin vic vichctdpm,tclatipt cphat
trivd nhngkihthcvak nt ng & il € hi ntd: c
nhd's phattrMd  t r o n g ngtQaghitp ¢ & minh, $b sang
hchit ng#khac, timkimcacy kihpin i Wichiva
n©ng c aoblnthdm g |
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Nt n @ ndlythhi n° vi ¢* vi ctichcctim ki cachthc W
nang cao cll " hg@ichy; Qiull ¢ § ¢ p h ©MA khdc
bi t W4ili quy v Qhotb L 8gnhu §u ¢ a cong dan
khuy/h khich va thufg ph ¢ nidkic quan tamica T ngt
mi chebnhchcacyi rogl €ri®i c8&8mgriva
kh!ng brigmdhcl it ®ai Fm, thd bd; thwhi n's quan
tamti ¢ 8§mgl vt € p h €h trong vpchtEophi nneac
congvichaogmds dng c 8§c p h€hmgkhdng
bg ihthbi c¢c8c t € dupoadvruyrchdncg ;c §
duy m va th hanh cac cach/p oh ch L, ng trong gfi quy/}
cac\uh QL

7.
bi
¢ nh,
thA
cva
cong W\

HiQu
bX
Xu
mai
nZn

Nt n @ ndythWhi n® s hiW bl vQnh ngyt thu c vQb i
cfnh, xuthiimicamMhcongy t L - ¢ -, Lt¥an8g c Wlir
chnh, xu tfimi L- v~  rgphothp Mg i & t H
thich. ng ¢ a hanh vi cong che " il b i clnh, xu tfim i ¢ a
n@ cong y.

8. )
dAng cbng
nghMthéng
tin

NLng ndyth/\hl n’ khl,'n t-nd;n bdy cdp nhd cac cong ngh
théng tin hin cé; hiw “lc®i n £ n g, n§ va nling hh ch]
¢ acoébng nght h * n divticéng vic; ch L ng ap dng cbéng
ngh théng tin vao céng v mt cach phu hp; b sang hc
nh ng cong nghthéng tin mi.

9. S ding
ngad i ngu

Nt n g:ndyth/\hfn‘ khI'n £ s gd, ng ngdd ng m t cach B
rang va hiu qu,'co ti\hiW, s d ngngd—l ng ¢ hinbAL § mg
nhucfucongwc L&pg L€ ¢ quy L nh
ngoYi ngll e8cmk: nktng.

NL n g
chuyén
mon/k:

thudt

MOt tobmtdb ntag |

1.
v
dAng
chuyén
mon

Am

Ntng In" gthvihié  vi c hW bl sdu sb vQki/h th ¢
t'r on g ckthoyérhmom, Md “Lc€ac khai nim, kiFn £ n
I ‘& cac k n £ n d\Qnghgp m i va ap dng ki/h th ¢ vao cad
tinh hu ng coéng vic; ch ngt s thufn th ¢ trong vic ap dng
cackipthc chuy°n m!n cng@Qngip.ong

2. Qdn ly
sxt hay
trong
vxC chuyén
mon

Nt ng In" gthwhi@ kh[n t n gh biffiva thich ng v i

cac st h a i curg &g cac gfi p MBng phl vi cac s thay
i v~ ¢ §ah chnggu yC §cngrr1 i vats @hat trivd cong
ngh va ap dng vao vic ra quy} nit; theo ddi mt cach hiu
qurnh ng t hmangtihh ngue h mt! i ° ng bétrong vi
bén ngodi: thhi nknfn t ngdnsg c&8c ph€hmpdny
x§cenhl c§gthehingli ph&p ngh hl dgel
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3. MmNt n g In " ¢tivhighn” kh[ n £ n g liyun va phat thd

h ong va|cac ca nhanvanhon@e h uy ° nWhnéhgrt i ni. c tiéu chung.

dn bt

chuyén

mon

4. Tuan thh | N £ n_ @ ndy thwhi n‘ vi ¢ ndm chdb cac quy trinh, tht ¢, tiéu

o ochhu)@vQchuy m?1 nnhthpmapluqu'qv v ¢

nghZ nghQnghi p va tuan th theo ¢ 8§ c nhogQLYp tcongy.

nghikp

Nt ng c MOt tobmtdb nta g |

qulnly

1. XMi®| Nt n g ndy thWhi n° hiWi bi} va cé kih th ¢ sau sb vQui ¢

t m nhin/ lam th]n ~ &Waltrd ¢ a minh phohp vit ch cvah tf cho

v t |cacm, ctiéucat chc, chocac nhufti ca nigdé& va chg

chitn ke _|cacliichqucgia;cokifn £ n gl od§ nngs ki nvas phat
tivd  t r on g t f@hnhig dai kha va;chiacktfm bhin v i
n g €khac; co kifn £ n g "nh&ac me tiéu chih "k @xh
hth va dai Khvasp ¥p th t ©u t i ¢hin k]holeh phu
hpviliichdaihhgat chcitthdng cikaginlyr i
ro.

2.Qunll [NE n g ndythhin® khfn £ ng "nh8phan tich, §i quy}

rvi ro s thi/u chdo chaa trong qua trin ra quyl nt; kHin £ n g
c§c L &ngquag@re! it ntgr ®°n trong Q
xudlnh ng gifi phdpti <€fntkdp t heo d»il
tronggunly khuvec ¢! ng; I -. i, ag troragivic o T
b&o va gim thii nh ng k' n £ n gt hd dgéy ra bi cac ri ro;
tich ¢ ¢ tim kim céc | a ch n khac nhau, nin th ¢ cach thacl
thc, kh- khtn ith @iodnthina@ drinhg dung
chh ¢ Brdifo thang tinh khach quan, trach mhigili trinh va
béo cdogiamsaGhiuggca c8c ch€nlygira r

3. Phat| Nt n gc ndy thWhi n* vi ¢ ra quy} nh Kp thi trong m i

hiMon Z|t €hn g | igviucatmc hvn céc gii phap hay hoan thanh nim

varaqut|v.;apdng c8c LS&8nh gi 9, ilvpitc& rihach

Lh th c;khfnt ng /& anlhg utyr@ka gap Ld, thdn chi ngay
c[ khi thi/p théng tin; chu trach nhim c& nhan cho vt khdo
ph ¢ bE k8 sai Fm nao Xy ra trong qué trinh §i quy/} céng vic
v, i cong dan/khach hangn g phvinfing t h @ong
cactinhhun g t r’ °thdngdirhcé S hab cd thNl a ch n cac
_ngphophthpvitng ~ hgrh.

4. QWn ly|NLE n g ndy thhi n° kh[ n £ n dn Ngngu n | c tai chinh v3

ngun Ixc |phitaichinh;kKwh s o8t , chit hpehadghvayi & |

tr; [nibfo vf c tuan th ¢ a i c[ cac quy trinh, tht, ¢ co thAap
d. ng trong vic mua s, chuyM n hg:&va ban tail,'$1; t chc
va giam sat quy trinh ¢dng @ N [th bfo chHl ~ hg@© a K
qui L4 & #®ng khudén khngans § ¢ hc dip.€
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5. Xayl NE ngndy thhhin® viccung & mt m?t ing marme
dxng  tin | n g © QLcéd thMtholi mai thwhi n y ki/h ¢ a minh; ki n £ 1
t gng quin Iy m t cach tikh tr ng, minh Beh va co thd L o § nc;
s t i nn g ‘©v hgonghlp, nhan vién va cong dan/khd
hang.
6. Phat Nt n.gc ndy ttwWhin® knfnt ng p h © nm \¢-¥anrgch
tri@ nhannhim r » r " ng ¢ ho nmm®teu gai °LhHmn
vién phdh va tb Qi ki n cho nhan vién trc hi n cong vic { t nhdl
trongkhl'n £ n_@ h ccung & nh ng pHN A'i rd rang va mang
tinh xdy dn g i ¥ i nhan vién; trao quh v~ t t mliy
cho nhan vién trong tte thi nhi m v, ; khuyj khich nhan viér
X § cnh d¢Ac mc tiéu mang tinh thach_tie; ton tr ng cac gia trca
nhan ¢ a nhan vién; thu hat stham gia ca nhan vién vao cé
quyl ‘niilién quan_tih ;  x 8hccaclnhu fu phéat triM ¢ a
nhan vién va gitp ht&  ° & K& qul m t cach tt nhtl
Ngo“i ra, m i nktng chccbBlplLidc pho©nhhbBlpi
Mictp ,Eao hihraydnr@daténcaclgp . thgp hhnNghoa | 7:
ng€ i c¢c- cblp L, ntng | c cao L€ ¢ mHc
nh ng cblp L, nVLdh:gn tl nc@h\&umlﬂhu Hen gn “lo L -
cI:|1) BthihMi n hG ° mltdh glodc dp | L va 2.

Ctn plén chia gp

trong trivd

khéng gi ng nhau tuy thuc
v, I'i v iqua trinh gfin ly nhan s, tuy nhién s | “@g di |

tﬁleg

d agpt 4k6 cHb |
Anh gm 6 di | LQ,aBphanchiathanFSd:'ib & (Civil

k

htng(mc phcth mcl thanh thb
hai céniansgl @gddp b tng  dac qic gia la
v Fbo Mitlim, ¢ tleu,yeu cfu c at ng nQh cong
htng I

vid k hung . ad¢hang cal cbng chc

resources, 2012je Beeck & Hondeghem, 2010;eeht, 2008). Nhin chung,

cac gu c gia phat th

chp |

trhge c - . mgu pHm®q thWchityl v, i nhiQu

b £ n @ nhRn [t bfo tinh chinh xac, khach quan, céngag trong
quatrinh qiin ly nhanst xayd ngv trivi clamtuyWwid ng,L § n hlL &g i §

ttb, O i

_dgeb nhimé Trong khi Icga idongiktnlg” m
tadc nhan s va ngun | ¢ hth chy] Wihudh ti n cho vic 4p dng,c § ¢, cn €

C

L'ang ph Strhg® rci- . ngxdydn® Kkhungyvirtckp g Bhn
(th?hgladipe

Tr °n ch s c8c nghi°n c¢c.u vQ khung
tham khl[o kinh nghi " m c&8c n€ ¢, clng
L i ngl c&n b, , c¢ctng ch_c¢c | "m ctng t§
ntng |, ¢ trong eébaemmdh adtagtlt°a ot ohl,
trong s dgnum:.niCrhg bifng 2. n. kh[ nktn
tifn; 4. Chu8yC°ntn§hma t kol b¥nmg 3.2 de€

8 Presentation oWijayan PankajaksharHR Competency Framework Workshop, Nagpur, India, March 30

2011.
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Blng2.Cacép hitng |

CBIf

ntng Mt t [

I C
X©y d, nlg,nh "wmthn h-a v~ chiJ/]n
tr, |l «nh LYo, h€ ng dX%Xn trong
v,, L€ ¢ ng€ i kh&8c ctng nhdn

4 ng€ i kh&c t3m kiJm trong | on
c8ch xublt sdc v™ nhblt gqug8n tr
L Xy s hi Wu bi JJt v~ s d, ng 1
ch ¢ v L i t8&c b°n ngo” i
L™ m <c¢h vQ ki Jn th_ c, S hi WU

3 trong ctmg «h ec¢;ve- kh[ nktng
ntng |, c; C - t hWgi [i t hh2ch c§
LJJn nkng | c: h tr° cung cblp
C- khl ntng ho"n-th”"nh nhi m
y°u cfuntncg tkhhlc. hi n nitng |

5 kK hi C - thW cfn s, tr gl Yap t
t hudt ng. , k h 8§81 ni m Vv c §c
d. ng c8§c ngu n tham khlo vQ n
nhi m v, :; c¢c-thW h, tr° ng®€ |
C- ki JJn th_‘c v’ hi Wu bi JJt c¢h

1 v’ y°u cj-'u; ch b[n L« L€ c¢c quy
LW t h ¢ hi n nhi m vin & gh¥
d. ng ntng | C

21.M* t[ chi tiJJjt c8c ntng | ¢ c 't

clng ch_ ¢

nWngdn g k hun gvao¢dmggac kih “th chl ~ h ¢Fu kao
congchc, cY¥hocnd n(@til°unghtiwagdpl @t ng |
vi ckivh ‘mhctdl " h ¢gfulldocongchctdh t r ung LNhnchn gtih§ : ¢
ch2nh tr{2Nhgm&pg hlTc tr&ch nhi m trong
h€ ng ph, c v, clng don; (3) Giao ti]]
cing;®Cngtacvaphihp;(6) T hchi ,inlivasangt; (7)
HiWi bif b"i c[nh va xu tijm i ¢ anQr cong v; (8) S d. ng céng nghthdng
tin; (9)'S d. ng ngdd ng .

C§c nktng | ¢ tr°n L€ ¢ mt t[ ¢, th
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Blng 3. Mot chitiffca&cnt n@gcti | »i t r on gcckuhgichogongdha g |
a. Nhon thoc ch2nh trn, phgp |1
Nt nyg Nhdn th ¢ ch2nh tr  , ph8p 1|1
n Mmh Ntng | ¢ n"y thW hi n ° vi ¢ hiWu biJjt v° tuon
nghogtrinht h, ¢ thi nhi m v
Mp il 1 2 3 4
M6 ¢ |HIW bif va tuan th|HIW L Y%ngv.  LFt|CO K nt ng ph © HW bif sdu sb vQL “ehg
cwvydi |[chnb’theli,ch L L€ ng | i ,/]L&nh igid&umg |lI'ich tr€hng c
trehmg [mg vajc_, a nlng vt 8c ng Lga cac ch|c a [mgva co thNgili L
Nh™ _cnt®ng qugt r ong gus8 tt r €hnng,licla€mg|c § c . ng @b phc th
trinhth cthinhimy ;(nhi m v _ ; cv " Nhe t ne ohiliénquantivi chwvaap
cO thWcefn mt s ([dXn ng€ | k|dngch L ng, linh hdt,|d ngcaccht r €hng
h &g d va giam sdt u ©n t h, c §sang t trong qua trinfs §ch Ingl €p nigl
khiapdng c'8Sng|ch. tr€ehng |thc thi cong y; c6 ki |c h trehng ¢
I'i , ch2nh Nh"™ ne c | i|n £ n gngldée higklﬁcnl,‘ng v Nh"™
victhc hin nhim/vi ¢ th, ¢ hiapdng L Y%y, Baclc8ch Lwng Ld
v, ch t rm@hchinh sach.@a|t r ong gu 8 t
nin g v Nhronglnhi = mt rv_n n h
qua trinh thc hin nhim|v, ¢ kh&8c nha
v, tr, ti°n p h
t h“ac L Xy s.
d,. ng LY%ng c
ch, t r €hngc H
de i, c¢c&c b°
Cac b |Ndnbdt & Kth ng| HiW va tfo luch vQthud | C6 kT nt ng  p h © HiW bif} sau sb vQL eng
hiMi cA|vknln bchn ¢h|ng, kha nim lién quanL§nh Qgidangvatadl'ich t r €hng ¢
th© nflng v~ _Bduy/tiL€ ng | i ,/[Lngcaca chtr €/ca [mvaapdngl €
'nh vQcéch thc vajc, a nlng ne|lLeglica [mgtong |l ~i., tch€hng
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qua trinh thc thijt r ong qus8 tl onfk ngWnghipcalc, a nfing v~
nhi my, nhi m v, minh c8§ch L¥%nhg Ld
trong gu 8 t
nhi mt rv°_n n h
v.c kh8c nha
Hiw nhng ni dung| T h &g xuyén ap dng|Ch L ng trong vic &p|Th ¢ hin vai trdo tién
chmbQLng i, |L¥and € ng | 1d ng thanh céng cac ch phong trong vic tuan th
chinh sa&ch a [mg|t r €hng <c_. a |[tr€ehnnmglicla€m|c §c nd M ch t r €
v Nhcliénnggann€, ¢ tr ong v " Nhctrong a trink chinh sach .a [mg va
tinhimy phlith c|t hi n h ima khong th c thi nhimy, Nh™~ cn€
hi n cFn s, h t
khac
Tuan th L Y¥%ng [COthWh tr n g ¥khaclH€ ng dXn nfmblfo vi ¢
L%nhg i, ch t r €|trongvichWvaapdnglng€ i kh&c hL€ ng | i ¢
chlnbca [mg vajc §c ndl€ch t r€hl ¥%ng c8c L€enling v~ Nh"
N h ™ , crc&lién quarn chinh sach a [mg vajit r €hng, ch2iqua Vi c ch
tivicthcthinhim|{Nh "~  crnr@gthchinjlnng v~° Nh”" |dXn, khuy/n
V, V.is h &g dval nhi my, va céac bén lién quan
giam sat ca  nig
khac
Gi[i ¢th2ch |G L8&p . rmgSned
mdic cho ng<€ phctblién quan.tivic
quan t_. i vi |hiwW va ap dng cac ch
L€ ng | i chlitr€hng, c ha
s8ch o a " n[Ntnfng v~ ,&h” n
trong qug§ t
nhi m v,
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b. Nhon thoc trdch nhin trong thxc thi cong v ™

m B &g _ph\c VA cOng dan

NEt n)g Nhdn th ¢ tr8ch nhi m trong th, ¢ thi cln

n Mmh Nt n @ nay thhhi n° hiW bif va c6 kih th ¢ siu 8o vQui ¢ lam thf]n ~ &\hoBn thanh nhimy nh3an &

nghogl@cacgidfrvamctiéucacongy vaythc °lt€¥m quantirngca vi c hoan thanh nhiny, . N
| ¢ nay th\hi n° kh['n £ n dn lygthdng tin, thc thi cong vic L ¥an lth v ehu trdch nhim gifi trinh vQ
chidl ° hg@a cong y. Ntangy con thhi n° vi ¢ cong chc coi cong dan la khach handn tr ng cong
dan; gli quy/T m i vbh QLQu xud phatt " i ich va nhu §u ¢ a cong dan; tii} Idp va duy tri mi quan h
hiuguv icongdanBag c § ¢ hs t i nrif &@n trng ¢ a cdng dan; thu hut ¢ham gia ca nic
danvao quatrinhého d»i v 7 cclurg mipcagdch§ cV in fm bloleung & dch vy cho cong dar
L Yandp h

Mp il 1 2 3 4

Mo # |COkinhth cvahW | HiW r6 va c6 thiith[o luch | Phan tich, d bao va xac Thchin vai thr |

chwy/u | bif drwvQeAch |vQcac wih QEénquan | LUnh ° dyé&u §u, tiéu hegdh W d €
th ¢ hoan thanh cong LJh cach thc Wtoan chu{, gia tr, m ctitu mi | hoan thanh nhimy v i
vi cnhchth ¢ “lt€thanh nhimy, ,ch L. ng |¢ acdngy L'Weh L ng trach nhim, tri tu va k

tfm quan trng ¢ a

vi ¢ hoan thanh

nhi my vatuan th
cacyéufu clim |
¢ anhimy cfn

th chin v[in bld
L vanmio d %
khicfn m ts 'h g
d> va giam sat.a

n g ¥Xhac; trong qué
trinh th ¢ hi n céng
Vi C

coi cong dan la khack

th c thi va chu trach

nhi m vQk/} qul” céng
vicmb od¥% LW
cfns tr gilp ¢ a chuyén
gia; trong qua trinh thkc

thi cdng vi ¢ thi} | va
duy trimiquan h hi n
qul'v. i cong dan,'tch c
thong qua st i nngvae
ton tr ng ¢ a cong dan; h
tr n g ¥khac trong vic
th ¢ hi nthil} I va dy

tri m i quan h nay

c[i thi n cach thc ti/h
hanh th ¢ thi cdng vic ; c6
khfntndhllym nig
khéc trong vic th ¢ hi n
cac nhimy L ‘& giao
Lfmblo L ¥h; go twv
gili t h2c¢chgmb§c
trong vi ¢ hoan thanh
nhimy ¢a nikhac:

d Lo8n vrihcacs§ o
nhu du, tiéu choq ¢ a
cong dan, tch ¢ il i

cacdchy ¢ 1 n\Weo dii

ntng K gap phn b
Idomt viEn hihm
va chu trach nhim trong t
chc

Xy d, ng v~
h - a p Qi adngwan lg
khg8ch h”"ng t
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hang, ton trng cong
d©nHf iithga
cong dan lanmxut

p h §Mh tréing gl
quy/} m i vih QIoili
quy/J cac cong vic

¢, thwd rang ca
clng do6h |

phap nang cao ¢h ~ hge
d chy cong; hish luy n

c h o irklggeQcéach

th ¢ cung ngdchy hi u
qul cho cong dan; tch ¢

Cac b
hiMi  cA
th®

Co kilh th ¢ va hwi
bi/f  drtvQrih ng
L, ji "hiiv tri
c. aminh, va RM ¢fn
lamthjn = L L n ¢
g-p cho c§
catchc

HiW rd cong vic ¢ a

minh c6 quanhn h 9] t
" hg@ sao

nao valn h
L/h  c“§g ngltip va
cac nhan vién,a cac't
ch ¢ “iltAc

Ch L ng phan tich, d bdo
v " xXrfhcéac tiéu chy,
yéu du, gia tr ¢ a cong y
t r °n° phAn tish cac
chih "t €Q lfra xa hi
h ¢, nghién cu th c trthg
v'® xumgbBWeh L ng
hhn t rcalntgh céch
th cth cthinhimy

n€a r a d &ncthilc
chodgp .dv@& cac bén
lién quan va nbh mthh £m
quan frng ¢ a vi ¢ hoan
thanh cac nhimy, ¢ ah
"iv. it ch cvarcong
\V, ;gdavi cth chin

nhi my ¢ aminhyivi c
th chinnhimy ¢ aca
nhan, b phdh khac; ghi
nhdh n | ¢ hoan thanh

nhimy gadp .d€
Tuan th céc tiéu Hi Wu v C - Tichcc L <€a [ a |Chiascung ¢p thong tin
chwhivayéugu c|vQ c8c c8ch |phapnfmdithi ncach |cho dgp .d @ cac bér
b[n Wh chincong/t h" nh c¢c!ng th ¢ th c thi cong vic litn quan trong thc thi

Vi C; biJ} cach tim

ki/Tnva qyn Iy thong
tin't nhiQu ngu n xac
th ¢ trong va ngoai t

ch ¢ Wi c thi cbng

cong y LWcac bén cung
hoan thanh nhm vy L &
giao
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vic L Yiitgh t |

S/h sang chu trach
nhi m vQkJ/1 qul th ¢
thi cong vic ¢a
m3 n h, c th @en
va cong dan, tch ¢

CotiWt m3 nh L §
L ‘& mc _ lhoan thanh
céng vi ¢ va chu trach
nhi m théng tin kp th |
V. i chb trén va cac bé
lién quan Ynh n g . ngy
mdo, sai s6t trong qu
trinh th ¢ thi cong y du
L't i Kk hWcfn s -tf

giup t chuyén gia

T chu trach nhim vQkJ}
qul th c¢ thi cong y va ch

Lng L €ac gl phap
hotb phi h p v i cac bén
lién quan trong vic khdo
ph cnhng ., ng@o, sai
sot trong qua trinh thke thi
cong y

Tién phong trong vic th ¢
hi n trach nhim gili trinh
L"iv. ivicthchin
nhi'my,

Tdn t 3 nh S/tn s"ng | dD: Lo8n s, t Thu hat s tham gia ca
ctlng donulphln h” i, ginhu <c¢cfFu v~ |ng®8lanvaoquatrinh
chuXn, quim i thdc mb(ng”"y <c¢c"ng t|theo d»i ’ehy
quy/t d chd®©n trong ptdon, t° ch_(c!ng trgebagdanE
guyQn ¢, a miki JJn t h ¢ V(COthAL - ng . gt/jp |
cung c¢blp d|vaovicthi}k/jvavh
kh[o s§&t v Q| hanh dchy coéng
th ¢ ti_n v~
tri Wn ¢, a X«
Cung cblp dqCung cblp c§Hubhluyn nigkhic QPh§t tri Wn v
tin Lfy L.h€e ng dXn Ljcach thc gili quyJ cong/t h, ¢ hi n c 8§
t. i ng€ i [trong gi [ vichiugdvicongdanjph 8§ c¢cl[i t hig’
y°u cfu Vo, clng d({(t chc va gl L&§gd ch v, v~ n
nh3m gi[i qlvegmbgca nikic/l , ng c. a khs
nJvym ngo " i trong mi quan h v, i cong
gi [iJtqewy a mjdan,tchc




Ch u tr8agnQ xhObltttc/n|Ch Lng L €a X©y d. ng nh,
LTm blo clgi i quyJt ph€ehngli guw}cacld” i hUn 'nhe
tiJn L, , clng don, t{mong min, kvngc¢all'  nh h€ wg
quyJt t h.|thi n c¢hblt |[cacbénliénquan dOn; 't hW c h/J
chinh cho céng ddcung ng d ch v, clng
v t ch tthi n chblt |
m[ ng l onh cong
tr8ch, C -
h€ ng dXn
s8t c_, a ng
KhXn tr efCh, L ng | Th¥%c LXy cun
quyJt c8c/vbln v~ Kkhifoi v, gia ttng
ki JJn ngh  |c. a c ! khgch Haog don, t° ch_c
r> r"ng cjtrong qu§8 t ph©n t2ch, (¢
m t c8§ch |d ch v, hi Wu L0 v, i
trong phv nhu cfu v~ L
guyQn khach hang
c. Giao tip
NE g | Giao ti/p
nmh nghNEngndytWhin® khfntng nJfintoach rdwdng vahi gu, biflda g n g hi&ham
gili  t h2chpttrhg#kipc VALFT im tcach phahp,  xnB kénhlgiao fip phu hp, ton
tr ng cacy kih pin A'i, s/a sang chia®thong tinyi  nigh&c, s d ng ngdn ng, ng L 'iu, cach
thwhi nphahpvit ng’i ' nge
@p (L 1 2 3 4
MO ¢ chv yAu [N6i va vif m t cachl TruyQv  GlLthong tinf Truy@v QI trinh bay Tr uy Qn L Yt ,
rd rang, bi} Idag nghe qua cac hinh thc néijft ht ng t ngnmtit htng tin n
va tf I i phu h p; cé|vitm tcacht tin, rd|cach ch I, ng, t tin;d |[s dc v~ nhblt
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thwefn mts hénglr " n@y, . Wa pho/Lo&§n, nk §&céely]l onh v, c,d. dn
d vQ cach thc|hp vi tng “i|kip, quwhn cal/l’ nh h3nh vt
truyQqr Gl't ngi¥Et @y cottWh tr [ng¥® khwa cin{t rong 't~ ch
khéac n g ¥khac trong thc|cach ng x phu hp|v ai tr, | «n
hi n giao tip nhit cé thwhubh luyn|d Xn ¢ blp d €,
n g €khac WQcéch thcfgi ao ti Jp hi
giao tip hi u qu’

Ca4c b hiMh | TruyQr Glthéng tin -+ | TruyQr GQlthéng tin, | TruyQr Y['trinh bay TruyQrt nligUtt it
cA the mt c8ch fy sykijhmtcachttin, [t ht ng ‘mgph¢ [t Yp, mang t?
L, valdagnghephn [r » r “fiyg Ipwi|thomt c8chn, LIim t c8&8ch L hi
| hpvi "iL mg€ |sOctich,rdrangg~ d|hi Wu, tin ti
L e truyr Glthéng|ph . ng tr<€ clnghe T ki /n
tin L " ng LW LUYt|inh©n vi°n, |
thudn t. L |ctng dOn, t°
t o, thfn cfu th’
T h §ilchls, ton Traociim,co6 |[Ch, L ng t3(n-ng vaiQ dm
tr ngykihca nig|tinhchidixaydng,vallLi Wm ¢_. a nglhng, g i, ecant K,
khac s/h'sang chia®Bthéng|t r 8 nh h o Hc s tham gia ca nhan vién
tin L t, bblt L | ngnghip, cong dan, t
ch ¢ vao qué trinh xa

d ng, phat t"d c h
Ol h n théng qua trugh
'Y niQn tin VQtFm nhin,

chih "k ‘€hung ca

quan, Llhnn vv
Gill L' §mg yv@iC- nh_ ng |C- nh_ng Li|Gi L §ypaquhh ng
cfurdrangcacongh  p | T vQIT vQ n., i dydudu, .ngebphc
dan/t ch c ngtn t., |c8§ch th ¢ t/tht ph? a idag€




truyQn L Ygi [i L&8p c-jchc

L8 c¢c- hi |ve€ ng mdc,

ve ng mdec |ph. ¢ tUYp,

r> r"ng t|ph2a ¢cl'ng d

don, t° ch

C- thwW h,|Hubln 1 uy n {Th¥%d sLhiW biét va

kh§8§c tron¢trong vVvi ¢ |thc hanh giao fip hiu

giao tillp |[ti]]p qul L i v. i cac thanh viér
trongt chc v'i tacl
bén ngoai

d. Lop kAhe ch va ¥ choc thxc hivh cong vivt

Nt ng Ldp k/Jhotch vat ch cth ¢ hi ncongvic

nMmh Nt ngndylakifn t ng pdmBcttiéutrdrrangphutlpyv im, ctiéucat chc; xngc ¢tiet €d

nghodtiéntrangthchincachét nf, nhimy:b trivas dngngunl cphdhpviVv trivanhimy:;d
d o 8§ n c dae r€ro va cho phep cicKkmtng &rkphodgh ] t he & ctnhik]hokkh varhanh
I, ng khi dn thi}; s d. ng th i gian m t.cach h u qu”

@p L 1 2 3 4

M6 ¢ [CoOkipthcvahWbif [COkfntng ho” [Hi Wu biJt sX©y d ng, L’

chvy | c h[niQld khochva | nhimy théngquavic |, ng §p d, nh-a v chi n
f chcthchincong “|th chin ) Bacyéu || dp kJ hoUclv™ t h, c olmh n
vi c;tuanth v icactiéu|cfu,tiéuchthcaldpk] [t h, ¢ hi n c¢cLYo, h<€e ng d
chifqr cling ddp k] |hochvatchcthchin{t h, ¢ hi n tlhi n | dp k1]
hotch va't ch cthe congvic; hMivacothWV (nhi " m v_i;[iclch_ ¢ th, ¢ hi
hinctng vi c|thloluhvQcacwh QU |c8§c ve€ ng mthing qua m
ti®u chuXn |lienquantdipkihokh ([ng€ i kh&c |nhi m, tr2 t
quy tr3nhkhic|vat chcthchincéong|tr3nh | dp klcao nhblt:; RS
cfFn m t s~ |viccothh tr ng® [ch_ ¢ th, ¢ hchuy°n gia t
gi 8m s8t t_|khactrongvicthchin |[vi c¢; hubln |[hoUch v t’
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|dp kiJhotch vat ch ¢
th ¢ hi n céng vic

wi

Cac b
hiMi A
th®

t h 8&c x nh

Ch bln ndm
ph% h’ p v
ong cl tmiga

d ngngun| c phu
hpvivtrivanhimy

COkhintng ho”
nhi my, théng qua vic
th chin Fl . Bac yéu
cfu, tiéu choqr ¢ a ldo k]
hotth va't ch cth c hin
cong vic

D do§nc L cS§my
mdb rd rang va cho phép
cackhintng d&Kp
hotth

HiVM va c6 thEhro Iuch
vQcac \uh  Qlién quan ti
I kijholthvat ch ¢
th ¢ hi niedng vic

Theo d@chnvk]

holt h v nig khn h

cfn thUl WHban thanh
cac nhimy, L'Qratrong
k/Jhotth

COth\h tr n g ¥khac
trong vi ¢ th ¢ hi n Idp k]
hotthva't ch cth chin
cong vic

h
S
c
t

ctng vi c¢; g
qgul c8c pik. o
t4p trong qu
hoYeh v~ t°
cing vi ¢
n€e ¢ coi |~
trong vi c |
t" ch ¢ th ¢
i|Gi [i L8p aul
ve, ng mdic pl
qgusg tr*nh | d
‘'ch ¢ th ¢ th
n-ng va@Gdmnr

ng, g i, @amtk}, n
tham gia ca nhan vién,

ong dan, tch c vao qua
r 3 n hnh gngnhin, L

m,ctiéucat chc,thc
thi cac nhimvy, ¢ at

C
i

h ¢cmtcachchlL ng,
nh ho4
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e.dngtacva phihip

Nt nyg C ngtacvaphih p
nMmh Nt ngndythhin® kh[nt ng lc mmcachihp tac, chia $thong tin mt cach phu hp va xay dng
n g h 0 g cac quan hl” i tac trong va ngoai cong v
@p (L 1 2 3 4
M6 ¢ H p t&c, c|/Ph&t triwn (M r.ng mUn{Thi Jt | dp c §
cwvydu |h™ p tertonmngg |L 7 t 8§c tr(h”; c¢c- kh[l[ nquan h° L i
chia sUT tlctng v, : h, [ng€ i kh&x Hth ¢ hi n va
L " ng nghi |[trong vi ¢ |t §&c, ph’ i hilh€©, ng dX%Xn c¢b
lién quan quan h L i |vi ¢ th ¢ hi n ho
t §c, ph i h°
clng vi c¢; t
t 8c hi u qul
Cac bia Th°51|r|}’t|nhthfnhp Ch, L, ng tY¢Duy tr3, m |ThicL Xy c¢, ng t
hiMi cAftagt *' n tr ny(v, i c8§c LY nqv, i c8c b, plkinh nghi  m,
thO L i WhHKNX cing vV ngogidanch\Vtrong v ngo/k: ntng, thrT
bng, thon/blfo-vi ¢ philv’ LW c%¥%ng tilc§c LQ xublt
nghi p v”™ |th™nh c¢ctng \hi n c¢ctng vilh, u hi wu
guan v hi |l onh v ¢ ph,
tr tr 8ch th"nh m, c L2
m, i th”nh chung
ph” i h'p
Th€ ng xuy|T2ch ¢ ¢ tri¢X©y d., ng nh-|{Tdo L€ ¢ wuy
chia sT th{thtng tin; ¢dat°nvicdph§huytdic[|h™ v. i c8c c
vioc v, i LlL-gn g-p v~ x| thenthhg ac&th'nh l onh v c, <c8§
cac bén lién quan tin t€ ng giviént Yo Li Qu kch't t_. c8c
|l i °n quan nlgi_,a c8c nh-lkh§c LW c¥%ng




L ng thudn (nh3m ho"n t hhi n nhi m v
chungcugchquan, Jlcao hi ‘u qufl
|l onh v, ¢ the
nhi“m v, L€
Linhl ., ng Li QL&ng nghe, tTUYo d.  ng L€ |Gi[i quy/Jt h
k/] hoUch, |trao L i thi(nh®©n v~ mUnglh,a c8&c xung
| "m vi ¢ ¢|l, ¢c th8o g_. |h"p t&c v._ i |tr3nh ph” i h
khi c¢cfn, Linh?31m LUt L<€|c¥%ng |l onh v |vi ¢ ° trong
ho"n th” nh|{thudn chung|Lhn v " nhijlguan, Lhn v’
chung ph i h°p t"nqua chia sT |h p t&gc
c8§c hoUt L, fngu-n | cilW
phdn/ L hn v |tiéuchung
L€ ¢ m, ¢ ti°
ra
C- khl[ ntng|C- kh[l ntnm |Th ¢ hi n va
kh§c trong \ng€ i kh§c th€ ng dXn cb
c§c quan h |[t&c, ph i h'|th ¢ hi n ho
vi ¢ t 8c, ph i h°
clng Vvi ¢
f. Tx hSc hvi ,Yi mbi va sanguto
Nt na T hchi ,imlivasangtb
n Mh NELnagndytWhin  vic vichctdom,tclatptcphattidnhngkipthcvak ntng &
nghogthifld’ hintd:cdpnhds phattrMd  t r o n gnglQoghilp ¢ aminh, $hsanghch it n g ¥khéc,

tim ki/in cac y kih pin A'i WH.c h i
caochil “hg@chy; QWK ¢ §c
cbng dan; khuth khich va thujt ph c
t re€ili c8agmi tvwe

v’ n ©n gc bfnahan; tich at gm Km cach thc WhHang
p h ik khac bi§ MWi[hguy/J vl Qhokb L Bgmhu §u ¢ a
nigkdc quantamic§ ¢ ‘Tng mp ichiy nhch cacri r og
k h *"mgvabeéhnih sai fm@hiibd; thwhi n's quan tdm ti cac
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T "ne v~
bi t; khong b gi i hth

b i c8c

t € dufp cdvtiuyQattBncg ;¢ 8cc-h * tva@ihchany camcac

ti/p och ch L, ng trong gfi quy/} cac \uh QL

p h €H tramg vpchtt§ ohi mtéac céng vic bao gm d's d. n g

c8c pheab

Qp il

1

2

3

4

Mo ¢
chv yAu

Co6 y th c phat trix
nh ng kih th c va k
ntngn ©j db
sanghchit ng €
khac, tip thu cac Yy
ki/h pin /i W ¢
h i v © non |
| ¢ bn than; kh[
ntng t 3 mbit
tim ki/jn cac cach
thcmi Wh chin
coéng vic

Tich ¢c, ch Lng b
sung, phat tid cac kih

thcvak ntnagn cé,

ch nhd s

t r on g chghQmdhipy
'Wph, ¢ v cho vi ¢ hoan
thanh nhim v ; hiw va

phat trivd

ti/p odh cac wh  Qln i

Vi
c §c

t € dquan tam
“hg ntiven tr
n g ¥khac trong vic hc

h i, ti/p thu ki th ¢ m i,

L QxuH

Tngme

Ch L ng chifr b cac k/h
th ¢, k n £ nfoy thig trén
ch & Log§n, 'nk
I ‘& cac tiéu ch¥ va yéu
cfucaxdahivaca |
v.c ngQnghip ¢a Wn
than; ki n £ n g liywin
n g ¥khac WQcach thc t
he v° nong. c
b[n than; _.ng h cac y
t‘@gmi v~ phHag
m i trong t/p oh qgifi
quy/} veh QL

Xaydng wh Lh3
héa hc td trong t ch ¢
thong qua vic khuyh
khich cac thanh vién va c;
L"i thc bén ngoai khon
ngngt hc hiva tén
phong trong vic t trau
d’i, phat trd  n £ o bjn
than trog nhiy | o @
khi _xg&.ng h céach
ti/fp oh mi , Tng,
ph€ehng . pkh[St 1
sang t va khuyh khich
h3nh t h" nfhti/hi
"imitrongt ch c

Cac b
hiMi  cA
tho

Nhchthc ‘lté@c
cfn thut phli phat
trivid cac kih th cva
k:nb ngnhtw
th ¢ hi n cong vic
tt ~hhn

53550
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D@30
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D Lo8&8n Vvrh xd§+
nh ng tiéu choh va yéu
cflugcaxahi,gca | ogcn
nghQnghi p théng qua vic
nghién cu, tim i\ va
phan tich cac cih "k, €
thctin v~ |, ngphath
trivid, k/T qul” khlo saty

ki/h é It L -

Tichcchchivachiad
ki/h th ¢, kinh nghim v |
" ng nghip, & .dvwa
nhng "rl@sguan
trongt ch ¢
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S/ sang hc h iva

|dag nghe y kih phin
hit n g ¥khac

Ch L ngtrongvicb
sung, phat tki cac kih
th cvak nt noncd i
théng qua ni@ hinh thc

Ch L ng tim kimn céch
thc k h & cWonshng U
kKilnthcvak n L nfo ¢
thiJf WL - rfu tiBu chuq

ThiT Idb v £ n chd
trong t ch ¢ thdong qua
vi ¢ théng bao @ cac K]
holc ho -t €hng |

khac nhau mica | ocm$iQ v |l .imang tinh chuw " il
nghi p fu t € "¢ hamg cac
nt ng cho fn than va
"ng nghip, d .d €W
h € g /hthiu qu céng
vi ctrong hintd vt <
| ai ; cl'cg LM
nhngpHnhi , L §n
rang, trung thc; va h tr
h L i/hthanh cong
Khintnghitt |Quantimti c 8&8@g I. nghc 8c c Sgval Khuyh  k h 2 eghyién
nhng g3 L«lv’ phehnptronglp h€hng . ipkhdgb | nhan vién lién_tc tim kin
nh€nmgh g3 |victhchincaccong |[giihthbi c¢c8c t {cac cach thc WE[i thi n
lam;cim v i vi cbaogmd's d ng |céac cach fip och truy vi ¢ th ¢ thi chinh sach v
nhng t'hwyi |[c&§c ph€hng tfthng xay d ng mt nQh cong y
ti/h tnhgn hhn, &1 in
va chu trichnhim  h hn
nQxudl c §c' pH tr ngi¥khactrong |Kh[nt ndillym nig| Khuyh khich va thust
anmi WiiMiquyT |vi chchi ti/pthukih |khacwcachthct hcva|phc nigkic quan tan
vbh Qhiokb L 8gp [thcmi ,Qxull Tngtln©ng c aobntham|ti c 8agmi t €
nhu gu ¢ acong dan/ m i

g. H@ biX bXi ¢ nh, xu tlAmai cva nzn cbng w
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Nt g

HiW bi/t b i c['nh, xu th/jm, i ¢. a nQh cong v

n Mmh Nt n @naythhin® s hiWw b vOnh ngyt thu cvQb iclnh, xuthlm ic ancongyt L -
nghoalt hg§Ll ¥%h gcHich, xutdim i L. v~ ngphuftp"WiH al t £ n g ng¢% hamhvit h
congchc "l ib iclnh, xuthm ic an congy
Mp il 1 2 3 4
M6d chv [Bi JJt L€ ¢ |[Hi Wu bvi nl|Hi Wu biJt s|Vdn d, ng c-
y/u nh._ ng xu txu thJ] m ifclnh v™ nh_rhodyt v’ n h bl
nQn clng V., o C - t hW|c_, a nMmn  w. ! hi Wu bi J]t C.
L t hz2ch |l udn vQ c¢c8/d, ng c8c hi\clnh v’ xu t
clnh v™ xuquan t i blth ¢ hi n cicltng v, tr°n
thwW cfn mjthJ]] c,a nQ|thW tdn d_, ng/l onh v, c; t
dXn c¢c_,a ngtr’ ng€ i |qua th th8dkh i x+€ ng,
L€ ¢ b i c|lmang | Qi ; h€© ng dXn th
m, i c.a nQrh€ ng dXn chm, i trong ho
hi Wu vQ b’ i]v, trong ch
m, i c.a nQn |c- t hwW gi [i
ve ng mdc,t Y
cblp d<e€ i v
ngo" i l i °n (@
v’ X U thJ] m
ctng v,
Cacbi@ |[CoOhMibI dhvQHW mts xu _MmgiHi Wu bi JJt s/\Vdn d_, ng c-
hiMh A\ mts xu  mg&amivQeongy caViticnh v~ nh_ ngho4t v~ nhbl
th® biclnhmican|Nam va th]gi i vaco|lc, a nQn cinihi Wu bi JJt C.
congy ¢ aVitNam|/thwh tr ng®khac/d, ng c8c hiV\clnh v° xu t
va th]gi i hwvQc §c xwwg |(th ¢ hi n clicing v, tr°n
thw tdn d, ng/l onh v ¢
gua t h t h 8¢




mang | Yi
HiW  ‘lc€s [nh|Co thMhlo luchvQm t|C6 thwvgili L § p . ng|Khuy/h  k h 2 mghvién,
hhgcabiclhhvals vbh Qlién quan ti|md ¢ hoi khdav@ i | thuy/l ph ¢ hidki&c tim
xu thjmi ti hod|biclnh v~ _mglclnh, xutflmi ¢ a | hiWw biclnh, xu thfjm i;
Lnggat chcvalmicancongy cong y C - t hw ghlJn
b[n than ve ng mdicC ,
cblp d<e€ i v
ngo" i Il i °n (@
v’ X U thJ] m
ctng v,
HiwW ‘lc®hngthi|C6 kK nt ngminh|H€eng &, h tr ng€Th,  bi n vai
ch v~ tch§|x§&§c nhl & €nh|khéac lam vic pha hpvi|x €, ng, L" nh
bln do bicfnhvaxu hag ¢ga biclnhva bichnh xutiimicalh€©, ng dXn th
th/im i ¢ a M cong| xu th/jm i ¢, a M cong| n( cong vy m, i trong ho
v, mang Hthong qua v, tihodt nggat v, trong ch
s hg&hg o cajchc va ln than, nib
n g ¥khac d¥% L lifn &k Ki
giup t chuyén gia

h. S dAng cong ngMhong tin

Nt n)g S d. ng c6ng ngh thong tin

n Mh Nt n g ndythWhi n° kh[ n £ ndn bdy cdo nht caccong ngh théng tin hin cé; hw  lc€Tn t n g

ngh o é&d ngvanhng hth chg a cong nght h * n givtitcong vic; ch L ng ap dng cong nghthdng tin vao
céng vi ¢ m t cach phi hp; s’h sang hc nh ng céng nghm i

@p L 1 2 3 4

Mo # | Ndn bdbva e nhd | HiW va ap dng cbng HiWrdvach L ngs d. ng ctng

chvyAu | cac cdng nghthéng | ngh théng tinvao cong | d, ng cong nghthdngtin [t i n m, t ¢ §c h
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tinhincé;apdng |vicmt c¢ 8cddp, dil [UWh chinthanhcong |nhblt qu8n - tr
cong nghthongtink L2 i Kk Wbfnsctr tnhimy;cothgili L §v™ |1 onh v c
m c , € h[nbao giup t chuyén gia; AM nhng  ng@bca phong trong
cong vi c theo yéu | va tHo luch vQthud ng , | n g ¥Xhéac trong vic $ clng ngh m,
cfu va tiéu chdfi ¢ a | khaini mva cac#h QL |d ngcong nghthéngtin  |hi"Wu bi Jt ¢
cobng vi ¢, co thAefn | lién quan ti ap d ng céng| trong céng vic; co ki nghi p, cblp
mts h egdvQ |ngh thongtin;cotih |ntnghllym nikMcing€ i | i °n q
ap d ng cdng ngh tr n g ¥khactrongvic |cachthcs d ngcong t h” nh v "thoitgued
thdngtinca nig €s d ngcoéng nghthdng | ngh théngtin §p d_.ng clng
khac tin vao céng vic thi clng v,
Cac biau|Nhch b} “Edc |HiW va ap dng cong HiwW rdvach L, ngs S d.ng ctlng
hiMi  cA | cong ngh hi n c6 ngh théng tin vao cong | d ngcongngh thongtin |t in m t c8ch
tho vicmt ¢ 8addp, dil |[UWh chinthanhcong |[nhblt qugn tr
L'ti Kk kdnsctr tnhimy v’ lonh v, c
giup t chuyén gia
Chnhd “tnh € |HiW va tHo luch vQthud | Co thwgili L 8my n h|Tich ¢ c chia $ki/h th c
xuyén cac cong ngh | ng , khdinimvacacth |v ehgmbga nikkMac |va kinh nghim vQ céng
hi ncé LQlien uantidp dng |trongvics d ng céng ngh ¢caldn t h ©hng
céng ngh théng tin ngﬁ thdng tin trong céng | nghi p, a3 .d ¥ nh ng

Vi C

n g €lién quantrong qua
trinh th ¢ thi cong vic

HiW  lc®hl n L 1
ap dng va Kh chj
¢ a cong ngh thong
t i nv ilcéng vic

C6 thWwh tr n g £khac
trong vic s d ng céng
ngh thong tin vao céng
Vi €

C6é ki n £ n ghbh loyun
n g ©€khac cach thc s
d, ng cong gh théng tin

Khuyi Kk h 2 Cihkhaa
ap dng cobng ngh vao
céng vic thdng qua vic
truyQn baliich ¢ avic ap
d ng cong ngh,  x ung
phét trMd ¢ a cong ngh va
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minh chngthctint ki}
qul th ¢ thi céng vic ¢ a
bln than nh 'ap d ng cdng
ngh

Ap d ng coéng ngh
(cong ngh théng tin,
cong ngh mi é)

m ¢ , It h [nlheo
yéu du va tiéu chdh
¢ acdng vic

I. SodAng ng® i ngu

Nt na S ngodi ng.
nmh Nt n @ nalythhi n° kh[n £ n gl ng ngdd ng m t cach ré rang va hil qul;co thwhiw, s d. ng ngdd
nghoang chlinbAl§ mgnhu§ucongvic, § p quy L nh vQ Khur
k: ntng hi " n h”nh
@p (L 1 2 4
MO ¢ chv|Giaotip clhbdp| Tr aoi L tr 3 nh ngt!sS’ d. ng th-~
yAu ngod ng ; dmh It i n n g din g’ nh hing. ; L€ ¢
_ng nhu §ucdng vic [n g ; C - t h W oYi nctng nhdn I
kh&8c trong : khivQ ngodUi n (
ng. i °n qU € i |hi" " u qul v’
Vi c odi |[trong c8c ¢
clnnhau; t hY%c
d. ng ngodi
c8c th”"nh vi
v~ tlc b&n ngoai
Cac b@|HIW ‘lc€iccauva|HiW ‘lc€icy chinha | HIW va nkth bl & B&m| C6 thAhiwi m t cach d
hivi o cAjcEl t r¥s dhigEmt YWovin hé c § c[ndaiktym |dangfuhl v iEn 7
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tho

t h 1§ xuyén lién

g u al/Jin nhia §u giao
ti/p clin pnh<E
thongtinvQg i a L
blh t h©n, L
hi ° Bgeviclam)

biWw ch§r m ¢, ré rang
vQcac ch LQquen thuc
trong céng vic, xa hi,
V.V...

phtmvir ng

ViJ}

Co thAt r aidhony
tin vQnh ng ch LQ
L h n[n, guen thuc
h3ag ngay

C6 th\k Iy hfu h} cac
tinhhungxy r a/hk
khuv ccés d ng ngdn
ng L -

Co tiWgiaotip” mc . L
tréi chly, t nhiénwyi
n g ¥nng

C6 thom tbcac ngun
théng tin noi hbb vi/t, s
xJp 19 théng tin va trinh
bay 14 m t cach logic

CoOthAMmOo T L h n[n ¢
vQb[n than, moi

t T n@ xung quanh va
nh ng vah Qthu ¢
nhu du thi} y/u

CotiWiJt WHovin
giln | i ° dp cgcucha
LQquen thuc hab ca
nhan quan tam

C6 thAmd L. *& nh ng

kinh nghim, s ki n é v |

co th\trinh bay ngh g n

Co thAhiwly chinhcam t
vimmpbcth vii "t €
c 8 ¢ [wm#d ranglxchi fi

V. i nhiQu ch LQkhac nhau vé
cothngili  t h2 cVih ¢
¢ aminh¥m tvbl Qhéu
ra chheng @b, L

Co thwdi n Glt c thi, =
tr6i chly va chinh xac,
phanbit "E€c §c
tinh tJkhac nhau trong ca
tinh hu ng ph ¢ t9P

caclydo, dgiithichykih ([nh€ Whga c8c |
va kihoch ¢ a minh an | a ch n khac nhau
n8&pngnhugucong|C- t hW h had Ch, L, ng s S d. ng hi 1
vic mc E€hfnbjtrong s’ d, rtng. trong clilqus8n trong (
l i °n quan t khac nhau
C- kh[ ntng |[Th¥c ill Xy sv
ng€ i kh8c tingo4i ng. L
d,. ng ngodi nith”"nh vi®°n
t. i cing vi |L"i t&c b°n
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Tt

22M* t[ chi tiJJjt ¢c8c nktng | <c¢ ¢
| ¢ chung <cho lng ch. ¢ ot guan ht'hmoh
tuyWn d_, ng

~ngdng khun gvanddmgdac it d ngcébngchc, ¢ 8c
| cctlBitich  L<EL@&mdéfchitif hWw @k nthuhlicho
vi cthip k/jcacb cau hithituyWwd FU© v “iw icéngchec.
BIng4.Motl chity] c8c crtldithchp 0
trongk h u n g r &hang chb céng chc

Nt n o CacbW hi ng thW cbp | I
C t 16 (ti °u “cnhg? nltoggl céhg chcm ituyWd
d, ng)

1 [Nhdh thc|Ndn bdbc hfnbe h thng vibhaga Hmg va Nha
chinh tr -|n & g utyvQdach th cva qua trinh'thc thi nhim v,
phap ly HiW nhng ni d u nm vQ@LMAgl i, chinh sach @&
nfng v~ . &liérquamnhi my phlith chin
Tuanth L ¥%an g “cn§lci, ch. ®©r €hnlg ¢ & Himg ba
Nh "  cnc€lién quan.tivicthcthinhimy vis
h €hg 6 va giam sat.@a  nidkkac

2 [Nhch thc|CokihthcvahWbil  dmvQihng Li ik b
vQ trach| ¢ a minh, va M dn lamthjn " oM L ng g - p
nhim thcl|tiéngat chec

thi cong v | Tuan th céc tiéu chd vayéu §u  c[in Wih ¢ hi n cong
v "nhl| vi' c; biJT cach tim kijn va qyn ly théng tin t nhiQi ngu n
h &g phc|xéac th c trong va ngoai tch ¢ Wth ¢ thi cong vic L
v, cong dan | th i hth

S/b sang chu trach nhim vQkJT qul” th ¢ thi cdng vic ¢ a
mé n h, c thy tn va cbng dan, th c

Tdn t3nh h€ ng dXn c!*ng ¢

gi-[i quyJJt d ch v, clng
Cung cblp c8c thing tin Lf)
c- y°u cfu
Ch  u tr8ch nhi m, L[m bpo
quyl/Jt t h, t.,c h”"nh c¢ch2nh
mfng |l onh v ¢ ph, tr 8ch,
s§t c.,a ng€ i khsgc
KhXn tr<€hng gil[i quyl/t «c8§
r~ - ng c,a c¢cltng dGn m, t c 8§
quyQn

3 | Giao tip TruyQr 4lthongtinmt ¢ 8 c h fy » Na ldhgqinghe

phin A

Th§ilchls,tontrngykihca nikkac

Gil I § mgy yéu ifu r6 rang ca céng dan/tch c

4 | L KJ]Ch bln odm§dkct h. cnhx m, ¢ t
hoch vatim, ¢ ti°u c¢c_,a t°~ c¢ch_ c¢c; x8c
chc theltrong cB rigrda & d ngagunl| cphdhpviv
hin coéng|trivanhimy
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Tuantht heo .©8 «linl @ld kJhotthva't chc
th ¢ hin cbng vic trong qua trinh td khai thc hin
nhi my,

D Lo§nc L &§ ng mdo® rang va cho phép caclk
ntng dkihotdp |

Theo deichnkK]holcih v ° g khidin thil}
'Whoan thanh cac nhin vy L'Qra trong KJhotth
Cng tac viHi Wu L€ ¢ c¢c8c hoUt L ng h
ph ih p vi ¢, chia sT thtng tin v,
Thewi°mtinhthfnh ptSc:t 1 n t r° n gLL¥X uckng
b3yng, th©n thi n LY ng ngh
Lec vai tr,, tr8ch ‘nhi m
Th€ ng xuy®°n trao L~ i, ch
nghi p, c¢c8&c b°n |li°n quan
Linh L ng LiQu ch nh kJ h
nhon khi cfn, LW L[ mundp [ o
T hc hi,|Nhchthc "lt@ c dn thi} phii phat trd cac kih th ¢
i mi vajvak ntnogn hWh clhincéngvictt h hn
sang b S/hsang hc h ivaldg nghe y kihnpHn h'it n g ¥khac
Khfntngchht nhng g3 L«nh€mgd
ch€a 'limm;inhong t hagitih
nQxudl ¢ § ¢ ph €Mdif qugnvehmQhokb L
~ngnhu§u cling dcdng dan
HiWbiTbi|HW b dimvQimts x u  mg@bicflnhmic a
cfnh, xu th])| nQrcdng y ¢ a Vit Nam va tt]gi i
mican| HW ‘lcehngnh “dg€h yucabiclnhva xu th
cong y mitihod nggat ch cvalnthan
HiW ‘lcghngthi c¢ch v c tdmsohhiclbhhhva
xu thjm i'¢. a ngr cong y mang H thong qua s h g o
ca nikhac
S d ng|Nhchbi} "Ed@ccongnght ht ng [hhincoc h
cong ngh|Cdhnhd “tnhx@yén Qcodng ngh thdng tin hin co
théng tin HiW ‘Ll n £ n g_nga Kdch]g a cong nghthéng
t i riv ilcong vic
Ap d, ng cong nghthéng tin m ¢ .| € h[n fBao cong vic
S dng|/HW ’‘lc€ccauvalh t r s d B € * ndw@eén
ngod ng | i °n Jgnhadugidotip cfihn pnh€ c8Q

gi a I nthh©orb, L.i ‘nihgewiclaméng,

CothWt r aidghoéry tin vQnh ng ch QL h n[n, guen
thu ¢ hqag ngay

COothAmo T h nNfnwRbln  t h ©n",ng xnAgiquanhr
va nh ng vbh Qthu ¢ nhu §u thi/l y/u

Cothns d ngngdlng L § mgnhu §ucobngvic' m ¢
L ¢c h[nb




